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fag g&ar/Bid Number: GEM/2026/B/7433631
feddis /Dated: 10-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

01-05-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

01-05-2026 18:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

South Western Railway

PRIt 1 ATAA/Office Name

South Western Railway

a&g 4ol /Item Category

Monthly Basis Cab & Taxi Hiring Services - Premium SUV;
1250 kms; Outstation 24*7 , Monthly Basis Cab & Taxi
Hiring Services - SUV; 1250 kms x 360 hours; Local ,
Monthly Basis Cab & Taxi Hiring Services - Sedan; 1250 kms
x 360 hours; Local

34 3@ /Contract Period

2 Year(s) 1 Day(s)

TATHUAS F foT 3gHa & auf 3R 3w A ge uara

#Ir a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NU F fAT 3gHa & anf 3K 30’ A g vara

&1 315 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT 3T gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgeRT gRr 3ues fhe I gEards &t
fafaer 3 aer o arer Tl RAfdeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I e Tada: S99 e & o

3mags @5 & &A1 / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid |3
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No

s @ ysR/Type of Bid Two Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]

AT WA /Time allowed for Technical 2 Days

Clarifications during technical evaluation

qarfad s fea / Estimated Bid Value 21300696

Hedidh ugfa/Evaluation Method Total value wise evaluation

) Yes (Arbitration clause document) as per DoE OM
AT @W3/Arbitration Clause No.F.1/2/2024-PPD dated 03.06.2024 Arbitration should not
be routinely included in contracts

gele W3/Mediation Clause No

SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank State Bank of India
suasdr IfR/EMD Amount 256500

sl faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
siidel ufaRid (% )/ePBG Percentage(%) 5.00

SISl &7 3MmaeTe 7afd (a1E) /Duration of ePBG
required (Months).

26

(a). SIH P Al &b IFFAR STHE Fe &b I Y Bl AT I & fow 9z & @y du Fafda qrards uegd e &1 Towas
HIR & AT hadt aEg3HT &b fow a1 2 Jar3it & forw dar verdr $THET & Fe & UrF §| ARt o 59 A F g A
I TG 91 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uad) AR TUTEa ST T, e TS I eIl &, anemeff & uey 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
PFA/SWR
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https://bidplus.gem.gov.in/bidding/downloadMseMiiDoc/9210862/1775819914.pdf

Rail Soudha, Gadag Road, South Western Railway, Hubballi.

(Pfa/swr)

el fasrsar enay A& fRar 91/ Bid splitting not applied.

THANSINS 3drel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes
TAEsS Wil a9Id/MSE Purchase Preference
THTHS Wl adIdl/MSE Purchase Preference No

THTas & fow et wie Y & fdavor:/Details of the Competent Authority for MSE

T&TH WTAF & sTA/Name of Competent
Authority

T A Nanda Kumar

g&TH UfAHIY &1 ueaArd/Designation of Competent
Authority

Dy. CE/General

et WY v aratera/fasmar/gsrar/Office /
Department / Division of Competent Authority

South Western Railway, Ministry of Railway

WU 31gATGT HE&A1/CA Approval Number

SWR/W.496//Hiring of vehicles/2006-28

aTH Ul 3rgaAte faf¥/Competent Authority
Approval Date

10-04-2026

FaTH WP gIx yard & 915 Tlipfa & a@fara
faro1//Brief Description of the Approval Granted
by Competent Authority

Purchase preference to MSE sellers, quoting price within
price band of L1+15% norms is not provided in Indian
Railways General Conditions of Contract for servicetenders-
2018. As per clause 3.3.1 note of IRGCC-2018 for service
tenders, MSEs registered with District industries Centres,
Khadi and village industries Commission, Khadi and Village
Industries Board, Coir Board, National Small Industries
Corporation, Directorate of Handicraft and Handloom, any
other body specified by Ministry of MSME or Startups as
recognised by Department of Industrial policy & Promotion
shall be exempted from payment of minimum EMD detailed
in the bid General Conditions of Contract for Service tenders
2018 has been approved by Railway Board (MRS, FC &
CRB) which has been communicated to General Managers
of all zonal railways and production units vide Lr. No.
2018/Trans.cell/Mech/Service contracts dated 02.02.2018.
Hence IRGCC-2018 for service contract is being followed in
this Bid.

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maas 3ea/Additional Qualification/Data Required
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/9210862/1775820148.pdf

Geographic Presence in States:Registered Office of the service provider must be located in the state of

consignee i.e., in KARNATA

Rate Per Km for Extra Usage in excess of chosen package as per the Vehicle Type selected. In case
of bunch bid buyer must indicate extra KM rate for every Vehicle Type that is bunched::As per Gem

SLA

Rate Per Hour (Inclusive of GST) for Extra Usage in excess of chosen packageAs per Gem SLA

Scope of Work:1775818957.pdf

Monthly Basis Cab & Taxi Hiring Services - Premium SUV; 1250 Kms; Outstation 24*7 (

1)

daeiidht RPN /Technical Specifications

faaxur/ Specification

e/ Values

@R / Core

Vehicle Type

Premium SUV

Type of car (Please select at least 3 options)

Toyota Fortuner , Toyota Innova Crysta

Usage Variant

1250 kms

Type of Service

Outstation 24*7

Year of Vehicle Model

2023 2024 2025 2026

Km Travelled

Upto 50,000 Kms

Air Conditioning Requirement

A/C

Area of Operation

Hilly + Plain Area

Fuel Type

Petrol

ws3ii /Addon(s)

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

. e/ Reifear sl ®AT | R e
%.4./S.N . / Number of o
3Rsd /Consignee qdr/Address Vehicles /Additional
o. -
Reporting/Officer Required Requirement
580020,0/0 Principal Chief L
1 Shivak R Engineer, Rail Soudha, SWR 1 ¢ fDurathpnhm quths
ivakumar HQ,GM building, Gadag or w |(§j 'szeiwce is
Road,Hubballi 580020 required :

Monthly Basis Cab & Taxi Hiring Services - SUV; 1250 Kms X 360 Hours; Local ( 8)

dmetidhr fafRfPAr /Technical Specifications
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https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9210862/1775818957.pdf

faawu1/ Specification

{3/ Values

@ / Core

Vehicle Type

Suv

Type of car (Please select at least 3
options)

Maruti Suzuki Ertiga , Mahindra XUV 500 , Maruti Suzuki XL6 ,
Hyundai Creta

Usage Variant

1250 kms x 360 hours

Type of Service

Local

Year of Vehicle Model

2023 2024 2025 2026

Km Travelled

Upto 50,000 Kms

Air Conditioning Requirement A/C
Area of Operation Plains
Fuel Type Any

us3iid /Addon(s)

31fafle AR exardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

: W/ Raiféar Sl i A TR 3maeasdar
%$.49./S.N . / Number of .
3Rl /Consignee Uci/Address Vehicles /Additional
o. .
Reporting/Officer Required Requirement
580020,0/0 Principal Chief L
. Engineer, Rail Soudha, SWR ° Duratpn n quths
1 Shivakumar R - 8 for which service is
HQ,GM building, Gadag ired : 24
Road,Hubballi 580020 required:

Monthly Basis Cab & Taxi Hiring Services - SUV; 1250 Kms X 360 Hours; Local (7 )

doeiid ARPAT /Technical Specifications

faaxur/ Specification

3/ Values

@R / Core

Vehicle Type

Suv

Type of car (Please select at least 3
options)

Maruti Suzuki Ertiga , Mahindra XUV 500 , Maruti Suzuki XL6 ,
Hyundai Creta

Usage Variant

1250 kms x 360 hours

Type of Service

Local

Year of Vehicle Model

2023 2024 2025 2026
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faavu1/ Specification

3/ Values

Km Travelled

Upto 50,000 Kms

Air Conditioning Requirement Non-A/C
Area of Operation Plains
Fuel Type Any

us3iil /Addon(s)

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

: R/ Refear s AT | yane o
%.49./S.N . / Number of o
3R /Consignee qdr/Address Vehicles /Additional
o. .
Reporting/Officer Required Requirement
580020,0/0 Principal Chief L
1 Shivak R Engineer, Rail Soudha, SWR 7 ¢ ]lc)urathpnhln quths
ivakumar HQ,GM building, Gadag ror W_rlc(:1 .szegwce is
Road,Hubballi 580020 equired :

Monthly Basis Cab & Taxi Hiring Services - Sedan; 1250 Kms X 360 Hours; Local (1)

dmetihr fafRfPAr /Technical Specifications

faaur/ Specification

3ed/ Values

#R / Core

Vehicle Type

Sedan

Type of car (Please select at least 3 options)

Honda Amaze , Maruti Suzuki Dzire , Toyota Etios

Usage Variant

1250 kms x 360 hours

Type of Service

Local

Year of Vehicle Model

2023 2024 2025 2026

Km Travelled

Upto 50,000 Kms

Air Conditioning Requirement Non-A/C
Area of Operation Plains
Fuel Type Any

us3iiel /Addon(s)

31aR® NI c&ards /Additional Specification Documents
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R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

. W/ Raféar e & A 3N 3mavadar
%$.49./S.N . / Number of o
mﬂ' /c°n5|gnee q?-lT/AddreSS Vehicles /Add-ltlonal
Reporting/Officer Required Requirement
580020,0/0 Principal Chief L
1 Shivak R Engineer, Rail Soudha, SWR 1 * fDurathlgnhln quths
ivakumar HQ,GM building, Gadag ror vvirlcd .szeiwce is
Road,Hubballi 580020 equired:

»ar g Shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic
1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

3. Generic
Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Certificates
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Payment
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

6. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.

ot/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Apr/GEM_2026_B_7433631/CLM0010/ATC_ad150db3-acef-4881-849c1775820878755_dyceghqgem.docx

Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Nou s

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
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and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O & Wl W ufdey & da9 &
T & T H{H A TS I drel o1 & Dl ) =X 50 AR & Oz ¢ & fow 9t o3 gem 59 a8 @3 & aren
qeTH WY & wH Golgpd allfds & oo o §HT ST &l g8 Igureld Bl gln 3R IS o aed awon fRT S
T SHP! UIeled o B W HJdY P Tcehiel FHAH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaig/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260410
https://bidplus.gem.gov.in/bidding/bid/bidsla/84839978783044
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