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f9s g=ar/Bid Number: GEM/2026/B/7427614
fedich /Dated: 09-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

20-04-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

20-04-2026 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Defence Production

IS H AFA/Organisation Name

Troop Comforts Limited

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

a¥g 4ol /Iltem Category

Custom Bid for Services - ANNUAL MAINTENANCE
CONTRACT OF WEIGHING SCALES/MACHINES WITH RANGE-
50 TO 500 KG SCOPE OF WORK AND TERMS & CONDITIONS
AS PER ANNEXURE-A , Custom Bid for Services - ANNUAL
MAINTENANCE CONTRACT OF WEIGHING SCALES MACHINES
50 TONS SCOPE OF WORK AND TERMS AND CONDITIONS AS
PER ANNEXURE

gaT Aofi/Similar Category

e Customized AMC/CMC for Pre-owned Products
e Customized AMC/CMC for Pre-owned Products

3¥Y 31af¥ /Contract Period 1 Year(s)
3R1/GAE Jar & v 3@ o1 3rgsa &

ag/Years of Past Experience Required for 3 Year (s)
same/similar service

S e H Ja3t F ASr Aavad HPpE ¢/Past ||

Experience of Similar Services required

A3 & foIv vATHS & Fe ura & / MSE

Relaxation for Turnover

Yes | Complete

TA3aR & foIv Feré3m & Fe ug & / Startup

Relaxation for Turnover

Yes | Complete

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate,Additional Doc 1 (Requested in
ATC),Additional Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

e e & I e Tad: 9 e & o

3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

Yes

Rad Nerelt A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

Har & faT 3uaeya 3EAA/ITC available to
buyer

Yes

93 @ gy /Type of Bid

Two Packet Bid

Tehellehl Folehel & QNI ceheilehl TUBTRIVT ¥

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation
qarfad s fea / Estimated Bid Value 154414.8

el ugfa/Evaluation Method

Iltem wise evaluation

SuAS fIaU/EMD Detail

ATaRIedr/Required No
sl faavor /ePBG Detail
ATaRIdhdr/Required No

arelt fasrsar enay A& fRar ar1/Bid splitting not applied.

THEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance

Yes
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1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
ili. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlII L-1

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

AR deaar /3maas 3er/Additional Qualification/Data Required

Instruction To Bidder:1775712727.pdf

Scope of Work:1775712746.pdf

Payment Terms:1775712836.pdf

GEM Availability Report ( GAR):1775712843.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1775712851.pdf

Hedidha faf(aAgar Aeaida faf) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consighee combination covered under each schedule are as under:
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https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9204282/1775712727.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9204282/1775712746.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9204282/1775712836.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9204282/1775712843.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9204282/1775712851.pdf

Aot AT S
sreggfaa / qea/ aEg/4of / Item/Category Quantit
Evaluation Estimated y
Schedules Value
Custom Bid For Services - Annual Maintenance Contract Of Project /
Schedule 1 115640 Weighing Scales/machines With Range-50 To 500 Kg Scope Of Lumpsu
Work And Terms & Conditions As Per Annexure-a m Based
Custom Bid For Services - Annual Maintenance Contract Of Project /
Schedule 2 38774.8 Weighing Scales Machines 50 Tons Scope Of Work And Terms And || Lumpsu
Conditions As Per Annexure m Based

Custom Bid For Services - ANNUAL MAINTENANCE CONTRACT OF WEIGHING
SCALES/MACHINES WITH RANGE-50 TO 500 KG SCOPE OF WORK AND TERMS &
CONDITIONS AS PER ANNEXURE-A (1)

deeiid fARRAT /Technical Specifications

faaro1/ Specification

3/ Values

#R / Core

Description /Nomenclature of Service
Proposed for procurement using
custom bid functionality

ANNUAL MAINTENANCE CONTRACT OF WEIGHING SCALES/MACHINES
WITH RANGE-50 TO 500 KG SCOPE OF WORK AND TERMS &
CONDITIONS AS PER ANNEXURE-A

Regulatory/ Statutory Compliance of
Service

YES

Compliance of Service to SOW, STC,
SLA etc

YES

us3iiel /Addon(s)

el g1 fAuiRa =ga@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

el gIT fAuiRa =gada FEa/Minimum Floor Price

No

3AYC I HRCEMEAH) aar Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

STEd W aYe AT Hfse /ITC on GST STEer 3ueht I shise /ITC on GST Cess

100%

NA

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
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%.9./S.N /R AR JmavIHar
JRAFA /Consignee qdr/Address Quantity /Additional
o Reporting/Officer Requirement
Project /
1 sokskokskokokokokokok sk K ANPUR CITY Lumpsum N/A
Based

Custom Bid For Services - ANNUAL MAINTENANCE CONTRACT OF WEIGHING SCALES

MACHINES 50 TONS SCOPE OF WORK AND TERMS AND CONDITIONS AS PER ANNEXURE

(1)
dmetihr fafRfPAr /Technical Specifications

faaur/ Specification

3ed/ Values

#R / Core

Description /Nomenclature of Service
Proposed for procurement using custom
bid functionality

ANNUAL MAINTENANCE CONTRACT OF WEIGHING SCALES
MACHINES 50 TONS SCOPE OF WORK AND TERMS AND
CONDITIONS AS PER ANNEXURE

Regulatory/ Statutory Compliance of
Service

YES

Compliance of Service to SOW, STC, SLA

YES

etc

ws3ii /Addon(s)

ol g1 fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer

defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price No

Y IR HRcEMEAH) g Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHEA W saqe &Y hfde /ITC on GST

ST 3y R H2e /ITC on GST Cess

100% NA
31aR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
#.4./S.N RSl Reffea HART STt
T | sfer®r /Consignee Udr/Address Quantity /Additional
o. .
Reporting/Officer Requirement
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%.4./S.N RSl Renfea 3fafa smavaear
A /Consignee Udi/Address Quantity /Additional
o Reporting/Officer Requirement
Project /
1 sokokoorskokodokok sokoRriokiokk K ANPUR CITY Lumpsum N/A
Based

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
INSTRUCTIONS TO BIDDERS :-
All the bidders are requested to read all the instructions and terms & conditions carefully before quoting their price in the bid.
NOMENCLATURE OF ITEM No.1 :-
ANNUAL MAINTENANCE CONTRACT OF WEIGHING SCALES/MACHINES WITH RANGE-50 TO 500 KG SCOPE OF WORK AND TERMS & CONDITIONS AS PER ANNEXU
RE-A
Qty. = 40.00 QTR/AMC
NOMENCLATURE OF ITEM No.2 :-
ANNUAL MAINTENANCE CONTRACT OF WEIGHING SCALES/MACHINES50 TONS. SCOPE OF WORK AND TERMS & CONDITIONS AS PER ANNEXURE
Qty. = 4.00 QTR/AMC
Evaluation Criteria:
The Firm participating in the open tender enquiry should be an OEM / Manufacturer / Authorized dealer of machine on which repairing is to be done. * or’ Firm s
ould have experience of doing similar repair work / job in Government / Public Organization in last 03 years.
Terms and conditions for Tender Enquiry:
REGISTRATION & VRR FORM: N A
1. Technical Bid: The bidders shall furnish Technical Bid without disclosing the price as per GeM portal.
2. Price quoted -: Price quoted should be firm and fixed as per GeM portal.
3. Quantity Quoted: as per GeM bid.
4. Distribution of quantity: 100% on L-1 Bidder (In case there is only suitable bidder). Distribution may vary in view of public procurement policy, Make In India.
5. Delivery:FOR: OEF Kanpur.(AS PER GeM).
6. Delivery and price -: Delivery&Prices should be on F.O.R destination (OEF Kanpur)basis.Other terms as per GEM General Term and Condition.
7. Specification: The offered store should be strictly as per specifications mentioned in TE.
8. Note:The participating firm should download the Evaluation / eligibility criteria of bid, complete BID ATC Specification(s) , MIl CERTIFICATE , CARTEL CLAUSE,
ATC CERTIFICATE, PAYMENT TERMS, SLA, SCOPE OF WORK & TERMS AND CONDITIONS uploaded by Buyer on Buyer Added Bid Specific AT C link .Bidders ar
e requested to download the uploaded document under the link and read all the details / instructions carefully before final submission of bid.
Note:{Evaluation Criteria, Distribution of quantity&Delivery period will be amended accordingly as per respective TPC decisions}.
2. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.
srehawor/Disclaimer
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Apr/GEM_2026_B_7427614/CLM0010/TENDER_6c5162a2-d89f-475b-80561775713086412_sksingh8.ofb@gov.in.pdf

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:
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e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R qci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HeH 3 ARG & WY HH A AST A arel ¢ & I § Wlg W ufdey & da9
T & T H{H A TS A drel o1 & Dl ¢ =X 30 AR & g & & fow ot or3 gom S9 a8 @3 & aren
weH Wi & o Gelipa @ Ifds & 9T A HAT T Bl SHH Ul dYeAr an IR B e \won e S
T SHPI UIele] o B W A P Tcehiel FHAH el R B & HJHR 3T B Blefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260409
https://bidplus.gem.gov.in/bidding/bid/bidsla/84718807135524
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