G M 7/_ fag g&ar/Bid Number: GEM/2026/B/7106343
e feddics /Dated: 29-01-2026

r.
) Goye Azadl Ka

-—’ e Marketplace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 fr ad@/a#7a /Bid End Date/Time | 13-02-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

13-02-2026 15:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 180 (Days)

FAGA/TST W IAA/Ministry/State Name Andhra Pradesh

faswar @ AT/Department Name Home Department Andhra Pradesh
IS H AFA/Organisation Name N/a

FAT T F AH/Office Name Intelligence Department

Pl #rH1/Total Quantity 45

Desktop , Scanner, Colour Multi-Function Printer , Single
q&q Joft /Item Category Function Printer , Multi-Function Printer Mono , Professional
Television Sets , Laptop

GeMARPTS # @lshh 1§ &¢e8 / Searched Ultra Systems, Scanner, ColourMFP, SFP, Mono MFP,
Strings used in GeMARPTS Professional display, Laptop
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{95 faawui/Bid Details

GeMARPTS & @am 3”1 gRun# / Searched
Result generated in GeMARPTS

Searched String: Ultra Systems

Ultra Fount, Ultra low temperature laboratory deep freezer,
Ultra violet torch, Reverse Osmosis based Water Treatment
System above 50 LPH Capacity (V2), Ultra - Sonic Bath
Sonicator, Ultra Filtration (UF) Membrane, Portable
Ultrasound Machine (V2), Water Purification System with UV
(Ultra-Violet Process) or UV (Ultra-Violet Process)+UF (Ultra-
Filtration Process) (V2), Accelerated Composter 1 TPD
Capacity, Revolving Chair (V5)

Searched String: Scanner

Barcode Scanner, book scanner, Cheque Scanner, Scanner
(V3), 3D Laser Scanner, Fingerprint Scanner (Slap Scanner)
as per UIDAI Specification, Authentication Device - IRIS
Scanner as per UIDAI Specification, Long Range Terrestrial
Laser Scanner (TIS), Full Body Scanner as per MHA QRs,
Uroflowmetry System

Searched String: ColourMFP

Category not available on GeM for the text string uploaded
by the buyer

Searched String: SFP

Small Form - Factor Pluggable Transceiver, Layer - 3
Distribution Switch

Searched String: Mono MFP

Mono Ammonium Phosphate, Mono Ethylene Glycol - ONGC,
Sorbitan Mono Oleate (Span - 80) (ONGC), Multifunction
Printer (Print, Scan, Copy), Ethylene Glycol Mono Butyl Ether
(EGMBE) (ONGC), Poly Oxyethylene Sorbitan Mono Oleate
(TWEEN-80) - ONGC, Self Priming Centrifugal Pump as per IS
5120, DRY CHEMICAL POWDER (MONO-AMMONIUM
PHOSPHATE BASE WITH MAP 90 % (TYPE -'B')), Shade Nets
for Agriculture and Horticulture as per IS 16008 (Part 2)
(Shade Nets Made from Mono Filament Yarns), Ethylene
Glycol - 1S 5295

Searched String: Professional display

Professional Large Format Display (V2), Laboratory
Incubators, Matrix Display, Driver Display Unit, Muffle
Furnace, Holographic Display Device, Interactive Panels with
CPU, Token Display System, data wall display, Refrigerated
Centrifuge For General And Research Purpose

Searched String: Laptop

LAPTOP CADDY, High End Laptop - Notebook, Rugged
Notebook - Laptop, Entry and Mid Level Laptop - Notebook,
Semi Rugged Notebook - Laptop, Mobile Computer
Workstation, Power Bank for Mobile and Laptops (V2), Office
Bags (V2), Computer Mouse, Internal Storage Device
(SSD/HDD) (V2)
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{95 faawui/Bid Details

Ifgger & fav gafaa ufRes A0r / Relevant

Categories selected for notification

e Scanner (V3)
e High End Desktop Computer
e Multifunction Printer (Print, Scan, Copy)

@3y o /BOQ Title

IT Equipment

e & gaaa 3ad arfie e3iax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

6 Lakh (s)

e U fAatar o itad eesiay (ard 3 auf
&1)/OEM Average Turnover (Last 3 Years)

50 Lakh (s)

3=8/8Aa Aar & faw 3nf@a fAea g &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

TATHUAS & forw 3igera & auf 3R eI30R A ge vara
#r a5 T/MSE Relaxation for Years of
Experience and Turnover

No

FIE3T F AT 31ga & auf 3K e=30R A g vara
&1 318 ¢ /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 AfAgeRT g 3uds fhu v gEadst #t
fAfaer 3 aer o arer Tl RAfdeaRt @ fe@rar
Tqed §? WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & g d@er T@d: 9 e & o
3aeTs W5 ff @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vEe e 3ifABAH fhaeh A fhar ser &1 7/ 1
Number of Auto Extension count
faera ueda /Past Performance 80 %
e ¥ Ry e afeha fFar/Bid to RA enabled | No

93 @ gy /Type of Bid

Two Packet Bid
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{95 faawui/Bid Details

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

wrafdew scurg Aofi/Primary product category Desktop
deheliehl FedieheT & NIl dehelichl TUEIPOT ]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

frdrator e (YRl fodveTor arfeer /ol & ey

qd Golighd TSIt gRT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

HeAid ugfa/Evaluation Method

ltem wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

SuHS fAeRU/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

Schedule 1 $uard TfA/EMD Amount (In INR) 28600
Schedule 2 é‘ﬂ?&ﬁ TfRI/EMD Amount (In INR) 7200
Schedule 3 %Qﬂé’r TfA/EMD Amount (In INR) 1880
Schedule 4 staEsy TRA/EMD Amount (In INR) 5520
Schedule 5 $uaEr AfA/EMD Amount (In INR) 3360
Schedule 6 $uarEr TfA/EMD Amount (In INR) 10560
Schedule 7 $uarEr fAA/EMD Amount (In INR) 8400

$didsh faaoT /ePBG Detail

Tsarsel! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaeid (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 12

(a). smzﬁrQﬁﬁwrmwﬁigmﬁaﬁwﬁamaimﬁgﬁwummmmcraazmﬁ%l THTES
T Far3ft & T Far erar SuAST ¥ G F U & | SAARAT A 37 AT F g A

IIE @M 11 & 1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document

for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and

HSIR & AT Had aEgHT & fow
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Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

(c).3uad) 3R Turea ST TR, STl Tg I e &, et & uay I = arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Superintendent of Police, Intelligence

O/o ADGP Intelligence AP Vijayawada D.N0.54-19-21/3D, Popular Towers, Jayaprakashnagar, LIC Colony 3rd
Cross Road, Vijayawada-520008

(Superintendent Of Police, Intelligence)

arelt fasrsar onay & foRar r1/ Bid splitting not applied.

THTHS @ie TAAdI/MSE Purchase Preference

THTHS Wi aiadl/MSE Purchase Preference No

T3 @i afi@dar/MIl Purchase Preference

THTSITS e adiaar/MIl Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.
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Heaida faf(aAgar Aeaiwa faf) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

i Igyiaar / Evaluation Schedules qE/ A0l / Item/Category FA / Quantity
Schedule 1 Desktop 13
Schedule 2 Scanner 3
Schedule 3 Colour Multi-function Printer 2
Schedule 4 Single Function Printer 12
Schedule 5 Multi-function Printer Mono 4
Schedule 6 Professional Television Sets 8
Schedule 7 Laptop 3
Desktop
daehidht RPN /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

W /Rafésr 3fAaHd aar ara/Consignees/Reporting Officer and Quantity

. Y/ Ruaiféar .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %?hafra?g/:ellvery
] Reporting/Officer
500008,D.N0.54-19-21/3D,
Popular Towers,
1 Para Seetharamaiah || Jayaprakashnagar, LIC Colony 13 30
3rd Cross Road, Vijayawada-
500008, Andhra Pradesh
Scanner
deeiid fARPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/13/tender_specifications_2026-01-13-12-29-43_b2970883b3a6b28f37c52a63f63a96dd.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/13/boq_item_file_2026-01-13-12-29-43_7e1154f6bd83be503fae8d3839ba2391.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/13/tender_specifications_2026-01-13-12-29-43_b2970883b3a6b28f37c52a63f63a96dd.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/13/boq_item_file_2026-01-13-12-29-43_7e1154f6bd83be503fae8d3839ba2391.csv

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Rafésr 3#fQHd a2 ara/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery
] Reporting/Officer
500008,D.N0.54-19-21/3D,
Popular Towers,
1 Para Seetharamaiah || Jayaprakashnagar, LIC Colony 3 30
3rd Cross Road, Vijayawada-
500008, Andhra Pradesh
Colour Multi-Function Printer
deeiid ARPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. R/ Raféar
%.4./S.N . Beliadr & Deliver
Ho/ m /COnsignee qdr/Address e E /Quantlty ;ma?ry/s very
) Reporting/Officer
500008,D.N0.54-19-21/3D,
Popular Towers,
1 Para Seetharamaiah || Jayaprakashnagar, LIC Colony 2 30
3rd Cross Road, Vijayawada-
500008, Andhra Pradesh
Single Function Printer
daeidhl RRPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/13/tender_specifications_2026-01-13-12-29-43_b2970883b3a6b28f37c52a63f63a96dd.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/13/boq_item_file_2026-01-13-12-29-43_7e1154f6bd83be503fae8d3839ba2391.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/13/tender_specifications_2026-01-13-12-29-43_b2970883b3a6b28f37c52a63f63a96dd.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/13/boq_item_file_2026-01-13-12-29-43_7e1154f6bd83be503fae8d3839ba2391.csv

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Rafésr 3#fQHd a2 ara/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery
] Reporting/Officer
500008,D.N0.54-19-21/3D,
Popular Towers,
1 Para Seetharamaiah || Jayaprakashnagar, LIC Colony 12 30
3rd Cross Road, Vijayawada-
500008, Andhra Pradesh
Multi-Function Printer Mono
deeiid ARPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. R/ Raféar
%.4./S.N . Beliadr & Deliver
Ho/ m /COnsignee lTIT-II'/AddreSS EIE /Quantlty ;ma?ry/s very
) Reporting/Officer
500008,D.N0.54-19-21/3D,
Popular Towers,
1 Para Seetharamaiah || Jayaprakashnagar, LIC Colony 4 30
3rd Cross Road, Vijayawada-
500008, Andhra Pradesh
Professional Television Sets
daeidhl RRPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/13/tender_specifications_2026-01-13-12-29-43_b2970883b3a6b28f37c52a63f63a96dd.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/13/boq_item_file_2026-01-13-12-29-43_7e1154f6bd83be503fae8d3839ba2391.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/13/tender_specifications_2026-01-13-12-29-43_b2970883b3a6b28f37c52a63f63a96dd.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/13/boq_item_file_2026-01-13-12-29-43_7e1154f6bd83be503fae8d3839ba2391.csv

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Rafésr 3#fQHd a2 ara/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery
] Reporting/Officer
500008,D.N0.54-19-21/3D,
Popular Towers,
1 Para Seetharamaiah || Jayaprakashnagar, LIC Colony 8 30
3rd Cross Road, Vijayawada-
500008, Andhra Pradesh
Laptop
deeiid ARPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. R/ Raféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity %?hafrasbﬁ:ry/sbellvery
) Reporting/Officer
500008,D.N0.54-19-21/3D,
Popular Towers,
1 Para Seetharamaiah || Jayaprakashnagar, LIC Colony 3 30
3rd Cross Road, Vijayawada-
500008, Andhra Pradesh

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/13/tender_specifications_2026-01-13-12-29-43_b2970883b3a6b28f37c52a63f63a96dd.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/13/boq_item_file_2026-01-13-12-29-43_7e1154f6bd83be503fae8d3839ba2391.csv

10.

increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Consortium: In case of Contracts, wherein the seller alone does not have necessary expertise, the seller
can form consortium with other sellers for submission of the bid, with one of the consortium company as
leader. However, each and every member of the consortium shall be equally responsible for the complete
execution of the project contract. An undertaking to this effect is to be uploaded with bid.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

For hazardous chemical/item, all precautionary measure as per regulation from the point of
transportation/ handling/ storage/ safety/ health/ environment to be undertaken/ specified before
dispatch. During dispatch, proper symbol for the hazard/ MSDS/ Batch No./ date of manufacturing/ Gross
Weight/ Net Weight/ shelf Life etc are to be written/ printed/ pasted on the body of the packing.

Generic

IT equipment shall be IPv6 ready from day one.

Generic

Malicious Code Certificate:
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11.

12.

13.

14.

15.

16.

17.

18.

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.

Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

GST

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Turnover
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19.

20.

21.

22.

23.

24,

25.

26.

27.

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final

acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
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28.

29.

30.

31.

Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Superintendent of Police, Intelligence
Account No.

36079676673

IFSC Code

SBIN0016857

Bank Name

State Bank of India

Branch address

M.G Road Vijayawada

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Legal Entity and Presence in India: The bidder must be registered Indian-origi
n companies. The Bidder must have office in India. The bidder shall submit c
opy of the following documents: ¢ Certificate of Incorporation/ Registration u

nder companies Act, 1956 or 2013 « PAN card « GST certificate.
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2. Non-Blacklisting Declaration: - The bidder should certify that, as of the bid su

bmission date, they are not:

i. Under a declaration of disqualification for corrupt or fraudulent practice
S.

ii. Blacklisted by any Central/State Government or Public Sector Units.

iii. Under liquidation, court receivership, or similar proceedings.

iv. Bankrupt, for the last three years.

3. All the documents provided by bidder must be ink signed each page by the Bi
dder or the OEM.

4. The bid is liable to be rejected if the bidder fails to upload any of the certifica
tes/documents required in the bid documents.

5. Training: Number of employees to be trained: Training: Onsite hands o
n training shall be provided for a minimum of 10 working days for a team.

6. Any fake and forgery documents/certificate leads the disqualification of bidde
rs and will be blacklisted by buyer.

7. Support Requirements:
Deviation of - 24/7 on-call support and - Onsite rectification of complaints wit
hin 24 hours will not be entertained.

8. Software Updates: Timely software updates shall be provided without delay.

9. Opening of Financial bid on due satisfaction by technical committee during te
chnical evaluation only, will be take-up.

10. Complete product capability shall be shown at the time of evaluation with v
alid licence.

11. Product Verification: After the delivery, testing of the product on the buyer s
ample will be done. Acceptance shall be issued, only upon verification of all t

he terms and conditions.
12. Payment Terms:

Bill Payment will be made to the successful bidders on delivery, testing and

successful supply and installation of software/equipment, and upon issuance
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s acceptance.

13. Whenever the buyer’s Technical Evaluation Committee requires an onsite d
emonstration, the bidder shall arrange for the product demonstration at the site
within the stipulated period.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
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on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig e arar=g 9|t & 3iaeia off el & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [T & Wlg W ufdey & da9
HIIT & WY qH Ao WS S Tl ¢ & ;s o =X 30 Afdeg & Fe ¢ & fow Joft oy gom 59 a8 /s & aren
qeTA WY & wH Golpd allfds & o dd §#T ST &l g8 3gureld B elan 3R BI$ o aed awon fhu S
T SHD IHUToled o il U IHJAY Bl deehlel FATE el AR HIefed & A 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=garg/Thank You---
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