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f9s g=ar/Bid Number: GEM/2025/B/6372767
feeich /Dated: 30-06-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

13-08-2025 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

13-08-2025 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Defence Production

IS H AFA/Organisation Name

Armoured Vehicles Nigam Limited

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

a&g 4ol /Item Category

Custom Bid for Services - Custom Bid for Services -
IMPLEMENTATION OF CENTRALISED ENTERPRISES
RESOURCE PLANNING ERP SOLUTION IN AVNL CO ACROSS
ALL THE FACTORIES UNITS

T Aofi/Similar Category

e ANNUAL MAINTENANCE SERVICE -DATA CENTER
ASSETS

Data Center Colocation Service

Asset Management Services

Operation & Maintenance of Data Centre Assets
Software Support Services 2.0

34y 3G /Contract Period

1 Year(s) 3 Month(s)

et & gaaa 3itaa afie ea3iar (3 auf @)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

21157 Lakh (s)

THATHCUAS F foT 3gHa & auf 3R A3 A Fe uga

&1 3% ¥/ MSE Exemption for Years of No
Experience and Turnover

FIE3NT F AT 31ga & auf 3K e=i30R A ge vara

#r a1 ¢ /Startup Exemption for Years of No

Experience and Turnover

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

Fr 319 AR g 3uds fFr T eFaRE d
Afaer 7 arer Jd arer et AfRerRT @ fewrer
e §7 Hed A #/Do you want to show No

documents uploaded by bidders to all
bidders participated in bid?

s eema & FAT-WA e & AU aIs FAdH
HeHrl fasharait &1 @& / Minimum number of |4

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid |7
would be auto-extended

9z A @ Ao wfhar fhar/Bid to RA enabled | No

s @ gyaR/Type of Bid Two Packet Bid

dehellhl Fichel & GRIT cichelichl TABIRIOT ¥

AT AT /Time allowed for Technical 3 Days

Clarifications during technical evaluation

IqAad f9s ea /Estimated Bid Value 2115788000

Hedidh ugfd/Evaluation Method Total value wise evaluation

AT oM arell Tl S&AsT Jh3U TaTH & /

Financial Document Indicating Price Yes
Breakup Required

ACITAAT @Ws/Arbitration Clause No

Yot @s/Mediation Clause No

SuHS fAeRU/EMD Detail

TsaIsery d/Advisory Bank State Bank of India
suadr IfRAYEMD Amount 42315760

$didsh faavor /ePBG Detail

vsarsel da/Advisory Bank State Bank of India
SIS ufaeia (% )/ePBG Percentage(%) 5.00

SUrsh fr 3marge 3afd (AE) /Duration of ePBG
required (Months).

14

(a). S P uclf & IHFAR STHE Fe & STgd N B TfIT Heorll & v Rz & ary 3 gafia aedrdst yegd & | TaHes
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BT & AT e aEG3HT &b fow R_fAAtar gor Farsit & fow dar garar Swad) & ge & ura &1 caraiat o 36 Afd & gy @
aTER @M 11 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3UHST AR FUIG STATAd T, TE TS 9L el &, el & uay & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

CGM/HVF

HEAVY VEHICLES FACTORY, Department of Defence Production, Armoured Vehicles Nigam Limited, Ministry of
Defence

(Chief General Manager)

fasrsi1/Splitting
arelt fasrsar onay A& far 1/ Bid splitting not applied.

THANEINS 3arel=/MIl Compliance

TANATSHTS JHurer/MIl Compliance Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

TR & 3Ucis fhU S &Y 3maaedr /Excel Upload Required :

Functional Requirement Specification - FRS -To be uploaded in Technical bid after filling details -
1751016635.xlsx

AR deaar /3maas 3a/Additional Qualification/Data Required

Introduction about the project /services being proposed for procurement using custom bid
functionality:1751016547.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1751017008.pdf

Payment Terms:1751017038.pdf

Penalties:1751017049.pdf

Quantifiable Specification / Standards of The Service/ BOQ:1751017061.pdf

Educational Qualification including Profile of SME/Consultants /Professional Resources /Technical
Resources if they are part of Project .:1751017082.pdf

GEM Availability Report ( GAR):1751017114.pdf
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https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/excel/bid-7998696/1751016635.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-7998696/1751016547.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-7998696/1751017008.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-7998696/1751017038.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-7998696/1751017049.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-7998696/1751017061.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-7998696/1751017082.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-7998696/1751017114.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1751017162.pdf

Project Experience and Qualifying Criteria Requirement:1751017210.pdf

Any other Documents As per Specific Requirement of Buyer -1:1751017641.pdf

Instruction To Bidder:1751264317.pdf

Scope of Work:1751268381.pdf

Buyer's Competent Authority Approval:1751281104.pdf

This Bid is based on Quality & Cost Based Selelction (QCBS) . The technical qualification parameters

are :-
Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document
As per RFP- Part VI & FRS 100 75 View File

Total Minimum Qualifying Marks for Technical Score: 75

QCBS Weightage(Technical:Financial):60:40

Pre Bid Detail(s)

Hed fA=Idr €3 g&arasi/Pre-Bid

Date and Time

-9 Ten</Pre-Bid Venue

24-07-2025 11:00:00

A Pre-Bid meeting shall be held on 24-07-2025 11:00 Hours at Heavy
Vehicles Factory, Unit of Armoured Vehicles Nigam Limited, Ministry of
Defence, Avadi, Chennai-600054. Pre-Bid meeting will be conducted in the
four Subsequent working days from the Pre-Bid date mentioned in TE. The
bidders will have to ensure that their queries for pre-bid meeting are mailed
at “hvfeo@ord.gov.in” with subject “Pre-Bid Queries” before 3 days of Pre-bid
meeting date.

Note: Please intimate the person details for Entry Permission to Venue to the
email ID:hvfeo@ord.gov.in, at least 3 days in advance. In prior to the Pre-bid
meeting, Vendor has to send the clarifications/ queries details in the format
shown in RFP Part-l, Clause:1.6 to clarify the same in the meeting. The last
last date for queries raised after Pre-bid meeting by vendors is 1 week time
from the date of Pre-bid meeting.

Custom Bid For Services - Custom Bid For Services - IMPLEMENTATION OF
CENTRALISED ENTERPRISES RESOURCE PLANNING ERP SOLUTION IN AVNL CO ACROSS
ALL THE FACTORIES UNITS (1)

deeiid ARPAT /Technical Specifications

faaur/ Specification

3/ Values

#R / Core

Proposed for procurement using
custom bid functionality

Description /Nomenclature of Service Custom Bid for Services - IMPLEMENTATION OF CENTRALISED

ENTERPRISES RESOURCE PLANNING ERP SOLUTION IN AVNL CO
ACROSS ALL THE FACTORIES UNITS

Service

Regulatory/ Statutory Compliance of

YES
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https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-7998696/1751017162.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-7998696/1751017210.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-7998696/1751017641.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-7998696/1751264317.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-7998696/1751268381.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-7998696/1751281104.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/7998696/17510290290006.pdf

R/ Specification =/ Values

Compliance of Service to SOW, STC,

SLA etc YES

us3iiel /Addon(s)

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

gargat r arar
/ The
quantity of
W/ Reféar procurement 3R 3maasdar
3R /Consignee gdi/Address "1" indicates /Additional
Project Requirement
based or
Lumpsum
based hiring.

%.4./S.N

Reporting/Officer

1 sokkokfokdokdokk skl Tiruvallur 1 N/A

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

2. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

sexo/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jun/GEM_2025_B_6372767/CLM0010/14ATC_e5240533-7453-4c4d-a48e1751083717536_sureshn1.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jun/GEM_2025_B_6372767/CLM0014/SLA_245b5bc8-a9c0-442b-b8fd1751086522688_sureshn1.pdf

6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g @ 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a fa7sr 3R qci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH A AHT A & TS 26 & HeH 3 ARG & WY HH T AST A arel g7 & I & Wl W gfdey & da9
HIT & T H{H WA WS A drel &1 & Dl ¢ =X 30 AR & g & & fow g9t or3 gem 59 a8 @3 & aren
weTH Wi & wH Goligpa @ Ifds & 9T A HAT ST Bl SHH Ul B an IR B Y e \won e S
T SHD IHUeled o Pld W IHJAY Bl deehlel FATE ¥l AR BIfed &b AN 31 T Hefel HLars o 3marT am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250630
https://bidplus.gem.gov.in/bidding/bid/bidsla/63979137700416
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