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fag g&ar/Bid Number: GEM/2026/B/7395203
fedich /Dated: 08-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

23-04-2026 19:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

23-04-2026 19:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health Research

IS H AFA/Organisation Name

Indian Council Of Medical Research (icmr)

Aty @ A1 /Office Name

Icmr National Institute For Research In Reproductive Health,
Mumbai

a&g Aot /Item Category

Customized AMC/CMC for Pre-owned Products - COLD
ROOMS; BLUE STAR LIMITED; Comprehensive Maintenance
Contract (CMC); Quarterly Visit and Unlimited Breakdown
Visit as and when required; No

31y 3@ /Contract Period 1 Year(s)
Seol/83Ae a1 & fow 3@ faerd gHa &

a¥/Years of Past Experience Required for 2 Year (s)
same/similar service

3 dte & a3l & USen 3MaTS 3ga g/Past Yes

Experience of Similar Services required

auf & HJHT T TANR A THATHS P F WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 3gHa & auf 3K 30’ A g vara
#1r a1 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
qafad s qea / Estimated Bid Value 80000

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT ST JB3HT HTaTH § /

Financial Document Indicating Price Yes

Breakup Required

FETTAT Ws/Arbitration Clause No

gele W3/Mediation Clause No
$uad) fdaRU/EMD Detail

ATaRIedr/Required No
sl faavor /ePBG Detail

ATaRIdhdr/Required No

arelt fasrsar enay A& fRar 9r1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance
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THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l aAadi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAHT B TG 7
WA, AfE 3 Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%
e IR oY 37 B @Wie A wAFGA $ fov |9

T AT w3 TA Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

;AR deaar /3maas 3ea/Additional Qualification/Data Required

Scope of Work:1774526582.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1774526587.pdf

Product/Equipment Details:1774526623.pdf

Geographic Presence In States. Also specify the documents to be uploaded by Service Provider in
Compliance of this condition.:1774526766.pdf

Pre Bid Detail(s)

e ATl WS gFaasi/Pre-Bid

Date and Time W-f9s ¥A</Pre-Bid Venue

Maintenance Section, 3rd Floor, ICMR-NIRRCH, J.M. STREET, PAREL, MUMBAI
Kindly contact Mr. Vishal at 022-24192143 for prior permission.

Kindly note: Visits to various locations mentioned in the scope of work will
not be arranged or facilitated by the Buyer Organization (NIRRCH). All
14-04-2026 10:00:00 bidders are required to arrange their own labor, transportation, and any
other resources or arrangements necessary to visit the sites. No
reimbursement or support will be provided for any costs incurred during such
site visits. Failure to comply or attempt to claim assistance may lead to
rejection of the bid.

Customized AMC/CMC For Pre-owned Products - COLD ROOMS; BLUE STAR LIMITED;
Comprehensive Maintenance Contract (CMC); Quarterly Visit And Unlimited
Breakdown Visit As And When Required; No ( 2 )

doeiid ARPAT /Technical Specifications

feRu1/ Specification 4/ Values
PR / Core
Product category COLD ROOMS
Product Brand BLUE STAR LIMITED
Type of service Comprehensive Maintenance Contract (CMC)
Preventive Maintenance Frequency Quarterly Visit and Unlimited Breakdown Visit as and when required
Manpower Required No

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
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https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9167226/1774526582.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9167226/1774526587.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9167226/1774526623.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9167226/1774526766.pdf

e g1 Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

31faR® AR g&ads /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

. R/ Raféar gargat r arar faRe mavasar
#.4./S.N . / Quantity of >
3@ /Consignee qdr/Address product/ /Additional
0. .
Reporting/Officer equipment Requirement
400012,NATIONAL INSTITUTE
FOR RESEARCH IN * Number of months
) Chetan Giridhar REPRODUCTIVE AND CHILD , W'th'r(‘jtfhe C%r_‘tLaCt
Nakade HEALTH JEHANGIR MERWAN]I period for whic
STREET, PAREL MUMBAI service is required
400012 MAHARASHTRA $12

»ar g shdr o Rz i favw o f/Buyer Added Bid Specific Terms and Conditions

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
3. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

o

. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

Comprehensive Maintenance Contract (CMC) - Cold

Rooms 1. Scope of Work 1.1 Preventive Maintenance
1. Preventive maintenance (PM) shall be carried out f
our (04) times per year at quarterly intervals. 2. One
PM visit shall be conducted before the onset of sum

mer season. 3. Maintenance shall be carried out as p
er OEM standard checklist, including: i) Cleaning of c
ondenser and evaporator coils ii) Checking refrigeran
t pressure and temperature iii) Inspection of compres
sor performance iv) Checking electrical components
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and connections v) Calibration of temperature contro
llers and sensors vi) Checking door sealing and gask
et condition vii) Drain line cleaning and defrost syste
m check 1.2 Breakdown Maintenance All breakdown
complaints shall be attended within 24 hours of intim
ation. Critical breakdowns shall be attended on priori
ty basis. The system shall be restored to normal wor
king condition at the earliest. 1.3 Comprehensive Co
verage (CMC) This is a Comprehensive Maintenance
Contract (CMC). All costs towards the following shall
be covered by the service provider, and No additiona
| payment shall be made by the institute during the c
ontract period. 1. All spare parts 2. All consumables
3. Compressor (included) 4. Refrigerant gas charging
5. Labour charges 2. Components Covered Under CM
C The following components are fully covered: 1. Co
mpressor (complete unit) 2. Condenser and evaporat
or coils 3. Refrigerant piping and insulation (within sy
stem limits) 4. Fan motors and blowers 5. Temperatu
re controllers and all sensors 6. Solenoid valves, exp
ansion valves, driers 7. Electrical components (conta
ctors, relays, wiring within unit) 8. Defrost heaters an
d system 9. Door gaskets, hinges, locks, handles 10.
Refrigerant gas and leak rectification 3. Exclusions T
he following items are not covered under CMC: Page
1 of 2 1. PUF panels and cold room structural body 2.
Sheet metal work and painting 3. Glass panels (if an
y) 4. External electrical cabling and power supply be
yond unit 5. Voltage stabilizer / UPS 6. Any modificati
on or change in installation 7. Damages due to: 8. Mi
shandling / negligence 9. Fire, flood, natural calamiti
es 10. Rodent damage or external physical damage
4. Documentation & Reporting Service provider shall
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maintain: 1. Preventive maintenance records 2. Brea
kdown service reports 3. Gas charging and repair his
tory 4. A logbook/register shall be maintained at site
and signed by user department. 5. Payment Terms P
ayment is subject to: 1. Satisfactory performance 2.
Submission of service reports 6. Special Conditions 1
. The bidder/service provider shall submit a valid OE
M Authorised Service Provider Certificate issued by t
he Original Equipment Manufacturer (OEM) along wit
h the bid documents. 2. The bidder/service provider
shall mandatorily visit the site at ICMR NIRRCH, Parel
, Mumbai, inspect the complete cold room system, a
nd submit a site inspection certificate/report along wi
th the bid documents. 3. The bidder/service provider
shall have a full-fledged service centre located within
Mumbai / Navi Mumbai. 4. All spare parts shall be ge
nuine / OEM approved 5. Any major part replacement
shall be informed to the institute 6. Emergency supp
ort must be available during critical failures This cont
ract is a Comprehensive Maintenance Contract (CMC
) wherein all major and minor components including
compressor, refrigerant gas, and associated parts ar
e covered. The institute shall not bear any additional
cost during the contract period. Page 2 of 2

. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
Additional Terms & Conditions (ATC)

1. Pre-Bid Inspection / Site Visit:
s All bidders must carry out site visits for all locations mentioned in the scope of work at their o
wn cost and arrangement.
s This includes travel, food, accommodation, transportation, labor, or any other required resour
ces.
s The Buyer Organization will not arrange or facilitate any site visit.
s Submission of a duly certified original Site Inspection Visit Certificate on the GeM port
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Mar/GEM_2026_B_7395203/CLM0012/SOW_COLD_8bb9e417-efe4-4e7e-b9901774527026652_nakade.c.pdf

10.

al is mandatory.

s Bidders who fail to visit the site within the stipulated time or fail to submit the certificate shall

be liable for rejection of their bids.
2. Deployment of Manpower:

= The bidder shall deploy qualified, experienced, and OEM/authorized trained technicia
ns/engineers for maintenance of Blue Star Cold Rooms.

= Personnel must be competent to handle refrigeration systems, panels, compressors, and
associated equipment.

s Deployment must be ensured without delay throughout the contract period.

3. Performance and Replacement of Personnel:

s [f any technician/helper/engineer fails to perform services up to the required standards, the b
idder shall immediately replace such personnel with highly skilled, experienced, and comp
etent staff.

= The Buyer reserves the right to assess performance and demand replacement at any time.

s Non-compliance shall be treated as breach of contract leading to penalties or termination.

4. Scope & Responsibility:

s The bidder shall be responsible for complete comprehensive maintenance, including all s
pare parts, consumables, tools, tackles, gas charging, compressor-related work, and other co
mponents required for proper functioning of the cold rooms.

= No additional claim shall be entertained for any item required to maintain the system in fully
operational condition.

5. Breakdown & Service Response:

s The bidder must ensure prompt response to complaints and minimize downtime.

= Cold room systems being critical in nature, priority service must be ensured to avoid loss/da
mage.

6. Travel & Logistics during Contract:

s For work within premises, manpower must be available as required.

= |f any repair requires movement to other locations, arrangements shall be as per Buyer Orga
nization’s discretion.

s No extra claims for routine visits shall be entertained.

7. Documentation & Compliance:

= All documents submitted must be authentic, valid, and complete as per ATC requirement
s on the GeM portal.

s Any false, incomplete, or misleading information will result in immediate rejection of the bi
d.

s The Buyer reserves the right to verify documents and initiate action including blacklisting in
case of misrepresentation.

8. General Conditions:

= Any attempt to seek undue advantage, deviate from terms, or delay services will attract stri
ct action, including termination of contract and debarment from future tenders.

s The decision of the Buyer Organization shall be final and binding in all matters related to th
e contract.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Mar/GEM_2026_B_7395203/CLM0010/ATC_CR_626b118c-3709-446c-a0d01774527004465_nakade.c.pdf

11.

12.

13.

14.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Swachh Bharat Mission(SBM)
Scoping for AMC of STP
a.The shift operators shall

1.Attend duty in the stipulated time and allotted shift and Operate , Maintain the Plant equipment’s (STP)
by following the Work Instructions and Safety Guidelines .

2.Check the Raw Sewage Pumps, Sludge Recirculation Pumps, Aerators(fixed/surface), Pre Final Treated
Water pumps, Final Treated Water Pumps, Air blower and Electrical panel, Pressure sand filter, tank, etc.
for healthiness and record in the daily log book. Record the Flow meter readings.

3.Periodic cleaning of Bar Screen Chamber from accumulation of solid debris flowing towards Equalization
Tank.

4.Periodically Collect the Sample of Sewage from the Surface aerator tank and shall be transferred to
Imhoff cone for measuring MLSS/MLVSS content and based on the result necessary adjustment shall be
carried out for healthy operation of the plant.

5.Prepare Sodium Hypochlorite solution as per the instruction and adjust the flow for disinfecting the
treated sewage.

6.Keep the Plant surroundings neat and clean by way of cleaning the spillages, overflows, clogging etc.
7.Check the ‘Return Sludge’ as applicable.

8.Any other activity required on SOS basis.

Caution : (i) The operator should not enter any confined space without checking the level of oxygen in
indoor air.

(ii) Compliance to regulatory norms as prescribed by concern SPCB/PCC is one of the basic condition of
Contract and non-negotiable.

b.The Contractor or his technical representative Shall

1.Visit the STP “ONCE IN A WEEK” and shall observe and report the healthiness of the plant to the
Client/Site Incharge. He shall put his signature in the attendance register maintained at the plant during
each visit to the plant and report to the concerned engineer.

2.He/She shall be responsible for the general administration works for the operators deputed for the work.
3.He/She shall be responsible for preparing and submitting the monthly invoices, entry pass of operators,
Sunday and holiday entry passes, Attendance upkeep, coordination with HR department and liason during
visit of state government officials for verification of documents.

4.He/She shall be responsible for providing necessary guidelines for the operator regarding safety, health
and environmental matters and create general awareness about company disciplines.

5.He/She shall be responsible for all official correspondences with Client/Site Incharge.

6.He/She shall be responsible for any failure of the operators in following the company disciplines and
standing orders.

7.Any other activity required on SOS basis.

The contractor shall follow the labour laws in engaging the man power and ensure that the operators are
given weekly off also to depute Operator if the Shift Operator / General shift operator is on leave / absent /
compensatory off.

Swachh Bharat Mission(SBM)

Fixed /Floating Surface Aerator

The shift operators shall

1.Clear the shaft of the motor from any algae or sludge build up, simply by wiping it down.
2.Inspect the system for any damages caused by objects colliding with the aerator such as rocks.
3.Check the electrical cable for any cuts or abrasions and test the voltage.

4.Check that the aerators operation is normal and the motor is not producing any strange noises.
5.Clear the motor housing.

6.Clear the nozzle from any build-up.

Swachh Bharat Mission(SBM)
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15.

16.

17.

18.

Diffused Air Aeration System
The shift operator shall

1.Check proper operation of the blower.

2.Check proper operation of PLC control and alarms.

3.Check and clean the air intakes on the blower enclosure.

4.Clean the filter on the blower.

5.Determine the level of sludge on the bottom of the clarifier and adjust waste cycle.
6.Check to ensure the air intakes are clear of debris.

7.Check operation of compressor and clean filter.

8.Check the integrity of the air line and sensor fittings in enclosure.

9.Check to ensure aeration is fine and even across tank.

Caution : The operator should not enter any confined space without checking the level of oxygen in
indoor air.

Swachh Bharat Mission(SBM)
Chemical Dosing System for Chlorination
The shift operator shall

1.Check the organic matter component at low level prior to chlorine addition.

2.Check the residual chlorine @ 45 minutes.

3.Check whether the solution is correctly sucked into the injection pump;

4.Regularly check the diaphragm assembly for wear or breakage;

5.Clean the one-way valve and filter regularly.

6.At temperature lower than 0°C, stop using the dosing pump and drain the water in the pump;

7.Do not use tools to adjust pressure. The pressure only can be adjusted when there is no pressure in the
dosing pump.

8.Regularly check the liquid level in the chemical storage tank to prevent the metering pump from running
without load.

9.Check whether the bolts of the pump head of the metering pump are tight and whether the seals are
intact at least once every three months.

Swachh Bharat Mission(SBM)
Primary and Secondary Clarifiers with scraping mechanism
The shift operator shall

1.Check for the condensate accumulation in scraper drive and remove it frequently.

2.Lubricate primary and secondary reducers and the main gear and bearing on regular basis.

3.Check all oil levels weekly and should also drain and replace the main gear oil every 6 months.
4.Check to ensure that the torque control is functioning properly.

5.Lubricate all types of primary and secondary reducers, bearings and seals on regular basis and replace
when necessary.

Swachh Bharat Mission(SBM)
Pressure Sand Filters
The shift operator shall

1.Avoid leaving the filter without water for proper maintenance of the filter material.

2.Check corrosion of vessel and other parts and painting be done as and when required.

3.Check the leakage to prevent water loss.

4.Check the pressure drop for taking up backwashing.

5.Control the inlet valve to prevent the media for coming out of vessel.

6.Periodical change of media needs to be done.

Caution : The operator should not enter any confined space without checking the level of oxygen in
indoor air.

Swachh Bharat Mission(SBM)
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19.

20.

21.

Activated Carbon Filter
The shift operator shall

1.Avoid leaving the filter without water for proper maintenance of the filter material.

2.Check corrosion of vessel and other parts and painting be done as and when required.

3.Check the leakage to prevent water loss.

4.Check the pressure drop for taking up backwashing.

5.Control the inlet valve to prevent the media for coming out of vessel.

6.Periodical change of media needs to be done.

Caution : The operator should not enter any confined space without checking the level of oxygen in
indoor air.

Swachh Bharat Mission(SBM)
Mechanical Filter Press
The shift operator shall

1.Check fittings and hydraulic lines for leaks. If you discover a leak, tighten the fittings or replace them
along with the hose.

2.Make sure the hydraulic oil used in your filter press is clean.

3.Monitor oil levels and temperature when the filter press is operating.

4.Check the nuts and bolts on a regular basis.

5.Keep the press safety systems in peak condition.

6.Keep a log of press data including cycle time, cake consistency (edge, center), air blowdown time,
filtrate clarity, etc.

Caution : The operator should not enter any confined space without checking the level of oxygen in
indoor air.

Swachh Bharat Mission(SBM)
Sewage Pump
The shift operator shall

1.Watch for signs of leaks, rust, or general wear and tear.

2.Listen odd noises carefully during pump cycles and accordingly take action for repair and mantenance.

3.Clean the accessible parts on daily basis.

4.Check the lubrication of the pump.

5.Check for signs of overheating, corrosion, or other forms of wear and tear.
6.Avoid to keep the loose wire during pump operation.

7.Replacing worn-out components, like seals, gaskets, or the motor itself.

8.Keep the spare parts and essential tools in store ready for any time requirement.

Caution : The operator should not enter Sewage Pump House checking the level of oxygen in indoor air.

Swachh Bharat Mission(SBM)
Sludge Pump
The shift operator shall

1.Check for leaks in the pump’s exterior.

2.Inspect the power cable for any damage.

3.Listen if there are any strange noises or vibrations.
4.Make sure the pump is properly ventilated.

5.Keep the pump and nearby area clean to avoid debris.
6.Inspect shaft pump alignment.

7.Check the wear rings.

8.Check the bearings' temperature.

9.Perform a complete disassembly and inspection of the pump.
10.Replace worn or damaged parts.

11.Check if the pump’s operation is proper.

12.Inspect the impeller.
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Caution : The operator should not enter Sludge Pump House checking the level of oxygen in indoor air.
22. Swachh Bharat Mission(SBM)

Maintenance of Civil Works

The shift operator shall

1.lIdentify the defects or damages occurring in the structure and rectify and repair the damaged structure.
2.Check the leakage in the treatment tanks& repair if any detected.

3.Repair any developed cracks in the STP.

4.If there any waterlogging around the STP, remove it immediately.

5.Check any Dampness problem due to rain in walls, especially near electrical fittings.

6.Vegetation should be removed to stop its further growth.

Note :Specific work item details shall be prescribed by Authority before seeking proposals on AMC .

23. Swachh Bharat Mission(SBM)
Maintenance of Electrical Works
The shift operator shall

1.Take help of trained and certified workers to install, maintain, or repair electrical equipment.
2.Ensure that live-wire work is conducted by trained workers.

3.Keep the minimum approach distances outlined for specific live line voltages.

4.Ensure proper use of special safety equipment and procedures when working near, or on, exposed
energized parts of an electrical system.

5.Stay at least 10 feet (3 meters) away from overhead wires during on-site activities.

6.Never operate electrical equipment while you are standing in water.

7.1f working in damp locations, inspect electric cords and equipment to ensure that they are in good
condition.

Note :Specific work item details shall be prescribed by Authority before seeking proposals on AMC .

24. Swachh Bharat Mission(SBM)
Maintenance of Fire Extinguisher
The shift operators shall

1.Maintain the record of checking and certification of all fire extinguishers.
2.Maintain the fire extinguisher at the proper location installed for the purpose.
3.0rganise training to aware the use of fire extinguisher.

4.0rganise a mock drill for fire extinguisher.

5.Replace/Refill the chemicals 15 days before expiry date

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
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suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.
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This Bid is governed by the Tman=g @z 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F TS 26 & T H AT & WY HH T WS R arad 37 & A § wliig W ufdey & oy &
HIT & YT H{H o TS I drel o & drs ) =X 37 g & g ¢ & fow it oy gom 59 a8 ©@3 & aren
qeTH WY & wH Uohgpd allfds & 1T o §AT ST &l g8 Fgurelad Bl elm 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dehiel FHTE Xl AR FIged b IHFAR M T Fel HILars H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260408
https://bidplus.gem.gov.in/bidding/bid/bidsla/84038032535076
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