¥ GeM 75
Gove Azadi kg,
:...’.‘ e Markelp!ace

Amrit Mahotsav

fag g&ar/Bid Number: GEM/2026/B/7301103
fedich /Dated: 27-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

20-03-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

20-03-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Uttar Pradesh

faswar @ AT/Department Name

Secretariat Administration Department Uttar Pradesh

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

U P Secretariat Lucknow

a¥g 4ol /Iltem Category

Annual Maintenance Contract for Networking Devices
(Version 2) - L2 Switch; CISCO , Annual Maintenance
Contract for Networking Devices (Version 2) - SFP Module;
CISCO , Annual Maintenance Contract for Networking
Devices (Version 2) - Routers; CISCO , Annual Maintenance
Contract for Networking Devices (Version 2) - L3 Switch;
CISCO

34y 3@ /Contract Period

10 Month(s)

e & gaad 3iraa afife e3iar (3 auf @)

/Minimum Average Annual Turnover of the |44 Lakh (s)
bidder (For 3 Years)

301/8ae dar & v 30T fa9ra 3w &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S ot B Far3t @ Ao HAAE HPE T/Past ||

Experience of Similar Services required

auf & HIHT TG TAHIR & THATHS B Je WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 31ga & auf 3K e=i30R A g vara
#r a1 & /Startup Relaxation for Years of
Experience and Turnover

No

1/20




{95 faawui/Bid Details

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgeRT gRr 3ues fhe aw gEards &
fafaer 31 smer o arer Wl RAfdgeRt A wrar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

e e & I e Taa: 9 e & o

3magd @5 & &A1 / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieY vrgee 3ifepdd fohdel T fpar srerm &1 /

Number of Auto Extension count

9= @ Ray e’ afha fFar/Bid to RA enabled

Yes

R Areret F9aar AF#/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @1 g /Type of Bid

Two Packet Bid

dbNdT FeAihd &b SR ThAD FAART &

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation
qAad [9s ea / Estimated Bid Value 8840000

Heaid ugfa/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

gele Ws/Mediation Clause

No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suadr TfRAYEMD Amount

265200

$qidish faaor /ePBG Detail
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vsarsel da/Advisory Bank State Bank of India

SIS ufaeia (% )/ePBG Percentage(%) 5.00

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

12

(a). ST P Al &b IFA STHS T &b FTd 198X Bl FATAT HeINT & Tow 98 & T Ju FAfIT grards uedd Y &l TATHS
HSIR & A Had aEg3HT & faw ar ar a3t & forw Jar yerar SuHSI A P b T & | caraRA Arzm Ay Fgm @
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$uard) 3R Furga ST TR, STl T rag &l &, emenef & uar 3 @ @rfkw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Special Secretary
U P Secretariat Lucknow, Secretariat Administration Department Uttar Pradesh, N/A,
(Gaurav Verma)

arelt fasrsar oray A& foRar 91/ Bid splitting not applied.

TH3NSINS 3urel«/MIl Compliance

THIMSITS 3gara=d/MIl Compliance Yes

wHTEs @l adi/MSE Purchase Preference

THTES @l adlgdr/MSE Purchase Preference No

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
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impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

31fafss deaar /3mavas 3ar/Additional Qualification/Data Required

Payment Terms:Quarterly

List of devices with model numbers,date of purchase,status of warranty and location1772189712.pdf

Annual Maintenance Contract For Networking Devices (Version 2) - L2 Switch; CISCO (
73)

doeiidr ARPAT /Technical Specifications

faxu1/ Specification A/ Values
PR / Core
Type of Networking Device for AMC L2 Switch
OEM of Networking Devices CIsCco
Type of AMC ordare | Softuare an icense
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly
Nature of Annual Maintenance Service Provider OEM authorized service provider
Whether passive components(like cable) need to be included in AMC || Yes
ISO certification 1ISO 9001
us3iiel /Addon(s)
Requirement of resident engineer Yes

31faR@ faerur /Additional Details

Model Number/Part number of networking device(ln case of bid

mode, buyer may upload the same in scope of work) WS-C2960X-24TD-L
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https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9056528/1772189712.pdf

ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fyEa/Minimum Floor Price
defined by Buyer

No

3faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

@%.4./S.N

o.
Reporting/Officer

R/ Ranféar FaryEt & arr AR Javear
3R /Consignee Uci/Address / Number of /Additional

Devices Requirement

226001,Vidhansabha marg U P

Civil Secretariat, Main Building 73

1 Ajay Pratap Singh

e Number of month
for resident
engineers : 10

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - L2 Switch; CISCO (

27)

doeiid ARPAT /Technical Specifications

R/ Specification e/ Values
#R / Core
Type of Networking Device for AMC L2 Switch
OEM of Networking Devices CIsCco

Hardware , Software and license

Type of AMC related items of network devices
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

OEM authorized service provider

Whether passive components(like cable) need to be included in AMC

Yes

ISO certification

ISO 9001

us3iiel /Addon(s)

3R faarur /Additional Details

Model Number/Part number of networking device(ln case of bid
mode, buyer may upload the same in scope of work)

WS-C2960X-24PD-L
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ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fyEa/Minimum Floor Price
defined by Buyer

No

3faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

FEIS.N W/ Rarféar Farerat Hr A 3R maeaear
U7 || sifaer® /Consignee gdr/Address / Number of /Additional
o. : p
Reporting/Officer Devices Requirement
e Number of
. Resident engineers
. . 226001,Vidhansabha marg U P )
1 Ajay Pratap Singh Civil Secretariat, Main Building 27 : 0
e Number of
technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - L2 Switch; CISCO (

9)

deeiid ARPAT /Technical Specifications

favu1/ Specification g/ Values
PR / Core
Type of Networking Device for AMC L2 Switch
OEM of Networking Devices CISCO

Hardware , Software and license

Type of AMC related items of network devices
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

OEM authorized service provider

Whether passive components(like cable) need to be included in AMC

Yes

ISO certification

ISO 9001

us3ii /Addon(s)

31faR@ faerur /Additional Details

Model Number/Part number of networking device(ln case of bid
mode, buyer may upload the same in scope of work)

WS-C2960X-24PS.LL
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ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaa#d Fea/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

5 /S.N W/ Raiféar gt iy A 3fAN® 3aRTHar
ST | e /Consignee Udr/Address / Number of /Additional
o. . .
Reporting/Officer Devices Requirement
e Number of
. Resident engineers
. . 226001,Vidhansabha marg U P )
1 Ajay Pratap Singh Civil Secretariat, Main Building 2 ~
e Number of
technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - L2 Switch; CISCO (

3)

doeiidr ARPAT /Technical Specifications

R/ Specification e/ Values
#R / Core
Type of Networking Device for AMC L2 Switch
OEM of Networking Devices CIsCco

Hardware , Software and license

Type of AMC related items of network devices
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

OEM authorized service provider

Whether passive components(like cable) need to be included in AMC

Yes

ISO certification

ISO 9001

us3iiel /Addon(s)

3R faarur /Additional Details

Model Number/Part number of networking device(ln case of bid

mode, buyer may upload the same in scope of work)

C9200L-48T-4X-E

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

FHEISN Wi/ Raféar wareet AR Jravaear
ST | e /Consignee gdi/Address / Number of /Additional

0. Devices Requirement

Reporting/Officer

e Number of

Resident engineers

:0

e Number of
technicians : 0

226001,Vidhansabha marg U P

1 Ajay Pratap Singh Civil Secretariat, Main Building

Annual Maintenance Contract For Networking Devices (Version 2) - SFP Module;
CISCO (48)

daeidh AR’ /Technical Specifications

faxu1/ Specification A/ Values
PR / Core
Type of Networking Device for AMC SFP Module
OEM of Networking Devices CISCO
Type of AMC ordre Softuare s cense
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly
Nature of Annual Maintenance Service Provider OEM authorized service provider
Whether passive components(like cable) need to be included in AMC || Yes
ISO certification ISO 9001

us3iiel /Addon(s)

AR faaxor /Additional Details

Model Number/Part number of networking device(In case of bid

mode, buyer may upload the same in scope of work) SFP-10G-SR

ol g1 AUiRa =gad Aea/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

FHEISN Wi/ Raféar wareet AR Jravaear
ST | e /Consignee gdi/Address / Number of /Additional

0. Devices Requirement

Reporting/Officer

e Number of

Resident engineers

:0

e Number of
technicians : 0

226001,Vidhansabha marg U P

1 Ajay Pratap Singh Civil Secretariat, Main Building

48

Annual Maintenance Contract For Networking Devices (Version 2) - SFP Module;
CISCO ( 8)

daeidh AR’ /Technical Specifications

faxu1/ Specification A/ Values
PR / Core
Type of Networking Device for AMC SFP Module
OEM of Networking Devices CISCO
Type of AMC ordre Softuare s cense
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly
Nature of Annual Maintenance Service Provider OEM authorized service provider
Whether passive components(like cable) need to be included in AMC || Yes
ISO certification ISO 9001

us3iiel /Addon(s)

AR faaxor /Additional Details

Model Number/Part number of networking device(In case of bid

mode, buyer may upload the same in scope of work) GLC-5X-MMD

ol g1 AUiRa =gad Aea/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

FHEISN Wi/ Raféar wareet AR Jravaear
ST | e /Consignee gdi/Address / Number of /Additional

0. Devices Requirement

Reporting/Officer

e Number of

Resident engineers

:0

e Number of
technicians : 0

226001,Vidhansabha marg U P

1 Ajay Pratap Singh Civil Secretariat, Main Building

Annual Maintenance Contract For Networking Devices (Version 2) - SFP Module;
CIsCO (1)

daeidh AR’ /Technical Specifications

faxu1/ Specification A/ Values
PR / Core
Type of Networking Device for AMC SFP Module
OEM of Networking Devices CISCO
Type of AMC ordre Softuare s cense
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly
Nature of Annual Maintenance Service Provider OEM authorized service provider
Whether passive components(like cable) need to be included in AMC || Yes
ISO certification ISO 9001

us3iiel /Addon(s)

AR faaxor /Additional Details

Model Number/Part number of networking device(In case of bid

mode, buyer may upload the same in scope of work) GLC-LH-SMD

ol g1 AUiRa =gad Aea/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

FHEISN Wi/ Raféar wareet AR Jravaear
ST | e /Consignee gdi/Address / Number of /Additional

0. Devices Requirement

Reporting/Officer

e Number of

Resident engineers

:0

e Number of
technicians : 0

226001,Vidhansabha marg U P

1 Ajay Pratap Singh Civil Secretariat, Main Building

Annual Maintenance Contract For Networking Devices (Version 2) - SFP Module;
CISCO ( 2)

daeidh AR’ /Technical Specifications

faxu1/ Specification A/ Values
PR / Core
Type of Networking Device for AMC SFP Module
OEM of Networking Devices CISCO
Type of AMC ordre Softuare s cense
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly
Nature of Annual Maintenance Service Provider OEM authorized service provider
Whether passive components(like cable) need to be included in AMC || Yes
ISO certification ISO 9001

us3iiel /Addon(s)

AR faaxor /Additional Details

Model Number/Part number of networking device(In case of bid

mode, buyer may upload the same in scope of work) 10Gbase-SR

ol g1 AUiRa =gad Aea/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

FEIS.N W/ Raféar Farerat Hr A 3R aeaear
ST | e /Consignee Uudr/Address / Number of /Additional
o. - -

Reporting/Officer Devices Requirement

e Number of

. Resident engineers
1 Ajay Pratap Singh 2'26l001,V|dha?nsabhjc1 marg U P 2 :0
Civil Secretariat, Main Building

e Number of

technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - Routers; CISCO (1
)

daeidh AR’ /Technical Specifications

faxu1/ Specification A/ Values
PR / Core
Type of Networking Device for AMC Routers
OEM of Networking Devices CISCO
Type of AMC ordre Softuare s cense
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly
Nature of Annual Maintenance Service Provider OEM authorized service provider
Whether passive components(like cable) need to be included in AMC || Yes
ISO certification ISO 9001

us3iiel /Addon(s)

AR faaxor /Additional Details

Model Number/Part number of networking device(In case of bid

mode, buyer may upload the same in scope of work) SR4431/K9

ol g1 AUiRa =gad Aea/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

FEIS.N W/ Raféar Farerat Hr A 3R aeaear
ST | e /Consignee Uudr/Address / Number of /Additional
o. - -

Reporting/Officer Devices Requirement

e Number of

. Resident engineers
1 Ajay Pratap Singh 2'26l001,V|dha?nsabhjc1 marg U P 1 :0
Civil Secretariat, Main Building

e Number of

technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - L3 Switch; CISCO (
1)

daeidh AR’ /Technical Specifications

faxu1/ Specification A/ Values
PR / Core
Type of Networking Device for AMC L3 Switch
OEM of Networking Devices CISCO
Type of AMC ordre Softuare s cense
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly
Nature of Annual Maintenance Service Provider OEM authorized service provider
Whether passive components(like cable) need to be included in AMC || Yes
ISO certification ISO 9001

us3iiel /Addon(s)

AR faaxor /Additional Details

Model Number/Part number of networking device(In case of bid

mode, buyer may upload the same in scope of work) N7K-C7010

ol g1 AUiRa =gad Aea/Minimum Floor Price defined by Buyer

13/20



el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

FEIS.N W/ Raféar Farerat Hr A 3R aeaear
ST | e /Consignee Uudr/Address / Number of /Additional
o. - -

Reporting/Officer Devices Requirement

e Number of

. Resident engineers
1 Ajay Pratap Singh 2'26l001,V|dha?nsabhjc1 marg U P 1 :0
Civil Secretariat, Main Building

e Number of

technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - L3 Switch; CISCO (
1)

daeidh AR’ /Technical Specifications

faxu1/ Specification A/ Values
PR / Core
Type of Networking Device for AMC L3 Switch
OEM of Networking Devices CISCO
Type of AMC ordre Softuare s cense
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly
Nature of Annual Maintenance Service Provider OEM authorized service provider
Whether passive components(like cable) need to be included in AMC || Yes
ISO certification ISO 9001

us3iiel /Addon(s)

AR faaxor /Additional Details

Model Number/Part number of networking device(In case of bid

mode, buyer may upload the same in scope of work) N7K-F24BXT-25E

ol g1 AUiRa =gad Aea/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

FEIS.N W/ Raféar Farerat Hr A 3R aeaear
ST | e /Consignee Uudr/Address / Number of /Additional
o. - -

Reporting/Officer Devices Requirement

e Number of

. Resident engineers
1 Ajay Pratap Singh 2'26l001,V|dha?nsabhjc1 marg U P 1 :0
Civil Secretariat, Main Building

e Number of

technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - L3 Switch; CISCO (
3)

daeidh AR’ /Technical Specifications

faxu1/ Specification A/ Values
PR / Core
Type of Networking Device for AMC L3 Switch
OEM of Networking Devices CISCO
Type of AMC ordre Softuare s cense
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly
Nature of Annual Maintenance Service Provider OEM authorized service provider
Whether passive components(like cable) need to be included in AMC || Yes
ISO certification ISO 9001

us3iiel /Addon(s)

AR faaxor /Additional Details

Model Number/Part number of networking device(In case of bid

mode, buyer may upload the same in scope of work) N7K-F348XP-25

ol g1 AUiRa =gad Aea/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

FEIS.N W/ Raféar Farerat Hr A 3R aeaear
ST | e /Consignee Uudr/Address / Number of /Additional
o. - -

Reporting/Officer Devices Requirement

e Number of

. Resident engineers
1 Ajay Pratap Singh 2'26l001,V|dha?nsabhjc1 marg U P 3 :0
Civil Secretariat, Main Building

e Number of

technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - L3 Switch; CISCO (
5)

daeidh AR’ /Technical Specifications

faxu1/ Specification A/ Values
PR / Core
Type of Networking Device for AMC L3 Switch
OEM of Networking Devices CISCO
Type of AMC ordre Softuare s cense
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly
Nature of Annual Maintenance Service Provider OEM authorized service provider
Whether passive components(like cable) need to be included in AMC || Yes
ISO certification ISO 9001

us3iiel /Addon(s)

AR faaxor /Additional Details

Model Number/Part number of networking device(In case of bid

mode, buyer may upload the same in scope of work) N7K-C7010-FAB-2

ol g1 AUiRa =gad Aea/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

%.4./S.N

Wi /Raiféar =t TR HTaL—har

3R /Consignee qdr/Address / Number of /Additional

Reporting/Officer Devices Requirement

e Number of

Resident engineers

:0

e Number of
technicians : 0

226001,Vidhansabha marg U P

Ajay Pratap Singh Civil Secretariat, Main Building

ar g shdr o s & fw of/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of
Special Secretary Secretariat Administration Department

payable at
Lucknow
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7301103/CLM0010/New2333_c3302f1c-c52e-41f8-a7311772187913426_birendra1959.pdf

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

7. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. fET g 03 ufderd SuAS! Sucey HUAT A |

2. T3 g1 05 ufaerd SUiST Sueiey AT SR |

3. & & IR 3.9, F &

4. 195 3Gt 21 fea @ e &

5. %al gIT Aead TuIc & forw 01 Tfdw soNfaTR sueey wuar s fSadh g 24/7 Acdd TUIE ey fopar Sraem|
. B g UEgd el &1 3garet Fanfdes ®u & s o srdom|

7. A & fAAT & 3Hea9id =gAdH Bidder turnover I@r ST &

8. {95 3 RA (Reverse Auction) & HIATE (FATAT &I 10 oTE & FW Bl & HIY0T) FlFATerd Br ST

9. UTAHTIT A Tt fIsY Ueh-g@ & A W TS GEATSI I dcilched el L Hehdl |

10. [T g1 s Tafafee 31030T0 MRS aféfhhe (MAF) 3Ty AT STAIN |

11. w9 s 3 9fqsmaT eeer arell Bt @l Tg FiATRIa e gl o afe foret Suehtor &t @Rrell 317e o shivor Reard fohar
S &, a T P ST arem SUaoT TolT TATATRBIS AT 3T Toted T &19T | STP TTY & 3T USRI & AU Hr
¢ peufefaeldt sy & & e o gfafa fear smar g

12. THOTHOTHOSO0 & MHASE feedieh 26-11-2024 3 fafed wiawrat va star sho&owho 3 AuifRa erdf & 1@t wao
TH030 N sArSAt A $0THORN0, Tt 3R IR Wweda & Ge gz srar gearfad #

13. gfoh ThIOT H PIS AATaIX (SATIRA) el ¢ Hd: T Pl Pl JC oAl 161 el gl

14, {98 & 3ges & IR [ARATPAT v ATC & 3iaeTa 3aeis & =i [ARAIPAT & 37aT @19 W ATC & 3id9id 37U Hr =iy
TAfRATIT va ordf & 3MUTT UT deheilehT 37T AT TN&ToT fohar STAam |

- 3% & 3ifaR s # ufasnsr & arell waf g o saa & Tarfia 1230 Aeafder Asd, 01 s OU0THO, 9T
T 350 PR JHiftedra wseR v &7 s 3nfg o ot T@-1@ra (3rgRaton) fvar e grem|

- SUIh 3ifehet Al b HJET ATC & FHFITAT G ITarTeh/ali [ eeardst s & ufdenar eeer arch @t vt &t 15 3 e
¥ e fAard gem g & Rufa 7 Ree v &1 ge srgaeg a8 $r st

()]

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
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Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o w

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Imar=g @z 3R ercd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260227
https://bidplus.gem.gov.in/bidding/bid/bidsla/82020699414784

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
e WA & T Geligpa aIfds & A9 A FAT S Bl SHH AU dYeAr an IR B ot Terd \won e S
T SHPI UIeled o B W IHJdY P Aol FHH el IR Bl & HJHR M B Plefell HILaS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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