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f9s g=ar/Bid Number: GEM/2026/B/7245076
fedich /Dated: 26-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

19-03-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

19-03-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Communications

faswar @ AT/Department Name

Department Of Telecommunications (dot)

IS H AFA/Organisation Name

Bharat Sanchar Nigam Limited Portal(bsnl)

PRIt 1 ATAA/Office Name

0O/o Cgmt, Odisha, Bhubaneswar-751009

a&g Aot /Item Category

Cluster Outsourcing for Maintenance of Landline and
Broadband network - OFC Network - Optical Fibre Cable;
Attending all types of cable faults

34 3@ /Contract Period

2 Year(s) 1 Day(s)

s @& gaas 3itaa affie e (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

28 Lakh (s)

31 /8AE Jar & v 3f@a fera gaa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

THATHCHAS F foT IgHa & auf 3R A3 A Fe uga
&1 315 ¥/MSE Relaxation for Years of
Experience and Turnover

No

FIE3NT F AT 31ga & auf 3K e=i30R A ge vara
#r a1 & /Startup Relaxation for Years of
Experience and Turnover

No

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfagraRt gRr 3ues fhu I gEardst &
Afaer 3 amer o arer Il RAfageRt @ fe@rar
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

1/18



{95 faawui/Bid Details

93 oema f gFT P Fad: TG g F fow
3magd @5 & & / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
= ¥ R e afesr Fa1/Bid to RA enabled | Yes

R Areret T9aar AI#/RA Qualification Rule

H1-Highest Priced Bid Elimination

Pl & AT Suaey ESA/ITC available to
buyer

Yes

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT §AT /Time allowed for Technical 3 Days
Clarifications during technical evaluation
Iqafad s Jea /Estimated Bid Value 26542114

#Hcdihd Ugfd/Evaluation Method

ltem wise evaluation

$uardl faawu/EMD Detail

Tsarsoil da/Advisory Bank

State Bank of India

Schedule 1 $uarEr TfA/EMD Amount (In INR) 81539
Schedule 2 sTagr TRA/EMD Amount (In INR) 80652
Schedule 3 sTagr TRA/EMD Amount (In INR) 41185
Schedule 4 $tarEdy TfA/EMD Amount (In INR) 68814
Schedule 5 é@é‘r TfRI/EMD Amount (In INR) 66433
Schedule 6 éﬂﬂé’r TfA/EMD Amount (In INR) 65240
Schedule 7 3tagt TRA/EMD Amount (In INR) 62044
Schedule 8 $uaEr AfA/EMD Amount (In INR) 64935

$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India
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siidel ufavid (% )/ePBG Percentage(%) 5.00

SISl &7 3maeTe 7afd (a1E) /Duration of ePBG
required (Months).

42

(a). SIH P Al &b IFFAR STHE Fe &b I AT Bl AT I & fow 9z & @y du gafda qrards uegd e &1 owas
HIR & AT hadt aEg3HT &b fow o 21 Fart & foIT Har YeTdr SUAST ¥ P & UIT & | ST RAT Pl 37 Afd &b grak &
I TG I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

(c).3uadl 3R Turea ST T, ST Tg I e &, et & uay I @ Al / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Accounts Officer (A&P)
O/o CGMT,BSNL, Odisha Circle, Bhubaneswar-751009,
(Accounts Officer)

el fasraar onay A& foRar Ir1/Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THIMSITS Hgarei=t/MIl Compliance Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MlIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
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necessary documents for MSE purchase preference for verification by the buyer during evaluation.

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Scope of Work to be mentioned by Buyer:1772097196.pdf

Hedidha faf(aAgar Aeaida faf) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

A FFHRA || AT Hed EIEI
/ Evaluation / Estimated || 3¥g/90% / Item/Category Quantit
Schedules Value y
Cluster Outsourcing For Maintenance Of Landline And Nfumber
Schedule 1 4076938 Broadband Network - Ofc Network - Optical Fibre Cable; gl ter
Attending All Types Of Cable Faults ) 1us ers
Cluster Outsourcing For Maintenance Of Landline And Nfumber
Schedule 2 4032612 Broadband Network - Ofc Network - Optical Fibre Cable; gl ter
Attending All Types Of Cable Faults ) 1us ers
Cluster Outsourcing For Maintenance Of Landline And Nfumber
Schedule 3 2059232 Broadband Network - Ofc Network - Optical Fibre Cable; gl ter
Attending All Types Of Cable Faults ) 1us ers
Cluster Outsourcing For Maintenance Of Landline And (l;lfumber
Schedule 4 3440708 Broadband Network - Ofc Network - Optical Fibre Cable; Clusters
Attending All Types Of Cable Faults ) 1us €
Cluster Outsourcing For Maintenance Of Landline And (l;lfumber
Schedule 5 3321660 Broadband Network - Ofc Network - Optical Fibre Cable; Clusters
Attending All Types Of Cable Faults )
Cluster Outsourcing For Maintenance Of Landline And (l;lfumber
Schedule 6 3262002 Broadband Network - Ofc Network - Optical Fibre Cable; Clusters
Attending All Types Of Cable Faults )
Cluster Outsourcing For Maintenance Of Landline And (l;lfumber
Schedule 7 3102194 Broadband Network - Ofc Network - Optical Fibre Cable; Clusters
Attending All Types Of Cable Faults )
Cluster Outsourcing For Maintenance Of Landline And (l;lfumber
Schedule 8 3246768 Broadband Network - Ofc Network - Optical Fibre Cable; Clusters
Attending All Types Of Cable Faults )

Cluster Outsourcing For Maintenance Of Landline And Broadband Network - OFC

Network - Optical Fibre Cable; Attending All Types Of Cable Faults (1)

dmetidhr fafRfPAr /Technical Specifications

4/18


https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8992663/1772097196.pdf

faavur/ Specification

e/ Values

@ / Core

Maintenance work for network

Optical Fibre Cable

Category of work

Attending all types of cable faults

us3iiel /Addon(s)

Laying Down of New Cable(In case of damage of existing optical fibre)

NA

31faR@® faerur /Additional Details

Name of Cluster

Phulbani

ool g fAuiRa =Ja@dd fea/Minimum Floor Price defined by Buyer

el g fauifka =g=dd FEa/Minimum Floor Price

No
defined by Buyer

Y I HSCEMEAH) g Rad y#R (GMRHATHA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SiTadl W gage @ $ize /ITC on GST SiTadt 3ua @ Hi3e /ITC on GST Cess

100%

NA

s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3N /Consignees/Reporting Officer and Quantity

5 /S.N W/ Raiféar et & A 3fR® 3maeadsar
U7 || sifaer® /Consignee Udr/Address / Number of /Additional
0. Reporting/Officer Clusters Requirement

760001,0LD BUS-STAND, BSNL

1 MILI RANI BEHERA BHAWAN 760001

e Approximate kms
for maintenance of
Optical Fibre
during contract
period : 334.79

Cluster Outsourcing For Maintenance Of Landline And Broadband Network - OFC
Network - Optical Fibre Cable; Attending All Types Of Cable Faults (1)

deeiid ARPAT /Technical Specifications

faayu1/ Specification

A/ Values

#R / Core
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R/ Specification A/ Values
Maintenance work for network Optical Fibre Cable
Category of work Attending all types of cable faults

us3iid /Addon(s)

Laying Down of New Cable(In case of damage of existing optical fibre) NA

aR® faavor /Additional Details

Name of Cluster Baliguda

ol g1 AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el g AU =gada FEa/Minimum Floor Price
defined by Buyer

No

Y IR HRcEMEAH) g Rad yaR GRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHEA W saqe &Y fde /ITC on GST SeEd 3uet a hfee /ITC on GST Cess

100% NA

31AR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaFEH /Consignees/Reporting Officer and Quantity

FEIS.N W/ Raféar Farerat A A 3R aeaear
ST | e /Consignee udr/Address / Number of /Additional
o. Reporting/Officer Clusters Requirement
e Approximate kms
for maintenance of
1 MILI RANI BEHERA ;g%%ihoégo?)%i_STAND' BSNL 1 Optical Fibre
during contract
period : 331.15

Cluster Outsourcing For Maintenance Of Landline And Broadband Network - OFC
Network - Optical Fibre Cable; Attending All Types Of Cable Faults ( 1)

daeidh RARPAT /Technical Specifications

faawur/ Specification

e/ Values

@R / Core

Maintenance work for network Optical Fibre Cable
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faawur/ Specification

e/ Values

Category of work

Attending all types of cable faults

us3iial /Addon(s)

Laying Down of New Cable(In case of damage of existing optical fibre) NA

31faR@ faerur /Additional Details

Name of Cluster

Boud

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

Y I S aar Rad yaR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W aYc &Y hise /ITC on GST

Shedl 3ua X &f3e /ITC on GST Cess

100% NA
3ifafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
TSN Wi/ Raféar Faraet S AT AR JMaRawar
’ t') " || 3R@rd /Consignee Udr/Address / Number of /Additional
. Reporting/Officer Clusters Requirement
e Approximate kms
for maintenance of
760001,0LD BUS-STAND, BSNL . .
1 MILI RANI BEHERA BHAWAN 760001 1 Opt_lcal Fibre
during contract
period : 169.1

Cluster Outsourcing For Maintenance Of Landline And Broadband Network - OFC
Network - Optical Fibre Cable; Attending All Types Of Cable Faults (1)

dmetidhr fafRfPAr /Technical Specifications

faayu1/ Specification

g/ Values

#R / Core

Maintenance work for network

Optical Fibre Cable

Category of work

Attending all types of cable faults
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R/ Specification I/ Values
Us3iid /Addon(s)
Laying Down of New Cable(In case of damage of existing optical fibre) NA
3faRw faavor /Additional Details
Name of Cluster Berhampur

ol g1 fAUiRa =gaad Fe/Minimum Floor Price defined by Buyer

ol g fAuifka =gadd fEa/Minimum Floor Price

No
defined by Buyer

$AYC IR HRCEMEAH) awr Rad AR GRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITEdt W gaqe @ Hi3e /ITC on GST SiTadt 3ua 9 Hf3e /ITC on GST Cess

100%

NA

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

/SN TR/ R féar wareat $ A AN aeaHar
) ;) " || 3f@rd /Consignee gdr/Address / Number of /Additional
. Reporting/Officer Clusters Requirement
e Approximate kms

for maintenance of

1 MILI RANI BEHERA ;g&?ﬁi;\?;go%%i_STAND’ BSNL 1 Optical Fibre
during contract
period : 282.544

doeiid ARPAT /Technical Specifications

Cluster Outsourcing For Maintenance Of Landline And Broadband Network - OFC
Network - Optical Fibre Cable; Attending All Types Of Cable Faults ( 1)

faaru1/ Specification

A/ Values

&I / Core

Maintenance work for network

Optical Fibre Cable

Category of work

Attending all types of cable faults

us3iiel /Addon(s)
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R/ Specification I/ Values
Laying Down of New Cable(In case of damage of existing optical fibre) NA
3fafs faawor /Additional Details
Name of Cluster Chatrapur

el g1 fAUiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FEa/Minimum Floor Price

No
defined by Buyer

Y IR HRcEMEAH) awr Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHEA W gaqe & Hise /ITC on GST STEd U aR Hf3E /ITC on GST Cess

100%

NA

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

/SN Wi/ Raféar wareat $ ar AN e
ST | e /Consignee Udr/Address / Number of /Additional
o. ;
Reporting/Officer Clusters Requirement
e Approximate kms

for maintenance of

1 MILI RANI BEHERA ;g%(wiho;go?)%i_STAND' BSNL 1 Optical Fibre
during contract
period : 272.768

doeiidr ARPAT /Technical Specifications

Cluster Outsourcing For Maintenance Of Landline And Broadband Network - OFC
Network - Optical Fibre Cable; Attending All Types Of Cable Faults ( 1)

faavur/ Specification

#HA/ Values

@ / Core

Maintenance work for network

Optical Fibre Cable

Category of work

Attending all types of cable faults

us3iiel /Addon(s)

Laying Down of New Cable(In case of damage of existing optical fibre)

NA
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faawur/ Specification

e/ Values

31faR@ farur /Additional Details

Name of Cluster

Aska

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fAuiRa =gada FyEa/Minimum Floor Price
defined by Buyer

No

Y I HRcEMEAH) aar Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W saYc &Y hise /ITC on GST

Shudl 3ua R &2 /ITC on GST Cess

100% NA
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
TSN Wi/ Rarféar gt & A 3R 3maRaar
’ t') " || 3R@rd /Consignee udr/Address / Number of /Additional
. Reporting/Officer Clusters Requirement
e Approximate kms
for maintenance of
760001,0LD BUS-STAND, BSNL . .
1 MILI RANI BEHERA BHAWAN 760001 1 Opt.lcal Fibre
during contract
period : 267.869

Cluster Outsourcing For Maintenance Of Landline And Broadband Network - OFC
Network - Optical Fibre Cable; Attending All Types Of Cable Faults (1)

dmetidhr faRPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Maintenance work for network

Optical Fibre Cable

Category of work

Attending all types of cable faults

us3ii /Addon(s)

Laying Down of New Cable(In case of damage of existing optical fibre) NA

3faR® faavor /Additional Details
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faawur/ Specification

e/ Values

Name of Cluster

Bhanjanagar

el g fAuiRa =a@da fea/Minimum Floor Price defined by Buyer

e g1 fAuifa =gead® Fea/Minimum Floor Price
defined by Buyer

No

Y I NS aar Rad y#R (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W aYc & hise /ITC on GST

Shedl 3ua X &f3e /ITC on GST Cess

100% NA
3ifafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
TSN Wi/ Raféar Faraet S AT AR JMaRawar
’ t') " || 31R@rd /Consignee Udr/Address / Number of /Additional
. Reporting/Officer Clusters Requirement
e Approximate kms
for maintenance of
760001,0LD BUS-STAND, BSNL . .
1 MILI RANI BEHERA BHAWAN 760001 1 Opt_lcal Fibre
during contract
period : 254.746

Cluster Outsourcing For Maintenance Of Landline And Broadband Network - OFC
Network - Optical Fibre Cable; Attending All Types Of Cable Faults (1)

dmetihr fafRfPAr /Technical Specifications

faayu1/ Specification

g/ Values

#R / Core

Maintenance work for network

Optical Fibre Cable

Category of work

Attending all types of cable faults

us3iid /Addon(s)

Laying Down of New Cable(In case of damage of existing optical fibre) NA

aR® faavor /Additional Details

Name of Cluster

Paralakhemundi

11/18



el g1 fAUiRa =ga@da Fea/Minimum Floor Price defined by Buyer

ol g0 fAuifka =g=dd fEa/Minimum Floor Price

No
defined by Buyer

$AYC IR SN awr Rad yaR (IRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHA W gaYe & Hise /ITC on GST SiTHEE 3ua @ HiSC /ITC on GST Cess

100% NA

;AR AR grards /Additional Specification Documents

RN /Ruiféar 31As /Consignees/Reporting Officer and Quantity

55 /S.N R/ Raiféar darer & A 3N 3raegedar
T | sfer® /Consignee qdi/Address / Number of /Additional
o. i
Reporting/Officer Clusters Requirement
e Approximate kms
for maintenance of
760001,0LD BUS-STAND, BSNL Optical Fibre
1 MILI RANI BEHERA 1 P
BHAWAN 760001 during contract
period : 266.618

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration
2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyer Added text based ATC clauses

1. Eligibility Criteria:- Company registered in India under the companies Act 1956/ 2013 or a p

artnership firm/proprietorship firm registered in India.

2. Technical Qualifications:

Successful execution of works of Maintenance/Construction of Optical Fiber Cable (OFC) (incl
. NOFN) for at least three years or more during the last 5 years. The documentary proof certi
fying the same from the concerned Telecom Service Provider/Telecom Infra Provider for this
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on Company'’s letterhead, for the said period of service performed.

The bidder must have possessed all the tools and machinery required for execution of the w
ork.

3. Financial Qualifications:

(i) The average annual financial turnover (to be submitted along with balance Sheet certified
by CA over the last three years (FY 2022-23,2023-24 & 2024-25) must be at least 30% of t
he estimated cost. However, for this tender, vendors are restricted to a maximum of 3 zon
es with estimated cost of Rs.9288000/- . Therefore, the average annual financial turnover
over the last three years is calculated based on 3 zones which amounts to Rs. 28, 00,000/-
(Rupees Twenty eight Lakhs Only).

(ii) Solvency Certificate - Certified copy of Solvency Certificate from the nationalized/ schedul
ed bank for Rs. 28,00,000/- (Rupees Twenty eight Lakhs Only). for SSA/Sub Region has to
be submitted. The Solvency Certificate should not be older than six months.

Turnover Certificate duly audited and certified by a Chartered Accountant with Valid UDIN (U
nique Document Identity Number) number should be submitted. Year in which no turnover is s
hown would also be considered for working out the average.

4. EMD (Bid Security):

(a) The DD may be drawn in favour 'Accounts officer (A & P) O/o CGM BSNL Odisha Circle, Bhu
baneswar' payable at Bhubaneswar. It should reach to AGM(CPC), Circle office, Bhubaneswar
before the bid opening date.

IORI
(b) EMD-BG for the EMD amount with validity one month above the offer validity period subjec
t to maximum 210 days in the format attached under 'Bid Specific ATC.

IORI
c) Appropriate supporting document for exemption of EMD.
d) Online deposit of EMD can be made to Account No: 380801010035282, IFSC Code: UBINO
538086, Union Bank of India, Main Branch, 38- Ashok Nagar, Rajmahal Square, Bhubanes
war-751009. Details available in Buyer added ATC Documents, Annexure-VII

5. GSTIN document:

Full page of the GST Registration certificate with all the Annexure showing the details of “Con
stitution of Business” and details of the proprietor/ directors/partners etc of the bidder-firm.

6. Near Relationship Certificate:

The bidder should give a certificate that none of his/her near relative, as defined below, is wo
rking in the BSNL units.

In case of bidder being proprietorship firm, this certificate will be given by the proprietor. For
partnership firm, the certificate will be given by all the partners.

In case of bidder being Company/Limited Company the certificate will be give
n by all the Directors of the company, but excluding following:

a. Government of India/Financial institution nominees and independent non-Official part time
Directors, appointed by Govt. of India or the Governor of the state and

b. Full time Directors of PSUs, both Central and State

NB: The near relatives for this purpose are defined as: -

(a) Members of a Hindu undivided family.

(b) They are husband and wife.
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(c) The one is related to the other in the manner as father, mother, son(s) & Son's wife (daugh
ter in law), Daughter(s) and daughter's husband (son in law), brother(s) and brother's wife, sis
ter(s) and sister's husband (brother-in-law).

7. Make in India (MIl):

To be given in the attached format given under “Bid specific ATC”

8. Bidders Profile:

The Bidder is required to submit bidders profile in prescribed format in Buyer added ATC Anne
xure-V.

9. Payment process: After supply of the service as per the contract/Purchase Order, the succe
ssful bidder has to submit their claim invoice to the automated vendor invoice processing port
al (VIPA) through their registered mail. In this regard, they have to submit their option for regi
stration to the portal before submission of the invoice.

The charges shall be paid by BSNL on Monthly basis. However payment at the end of every
month will be made after deducting penalties, based on the reconciliation of the monthly perf
ormance reports from filed units. The Monthly performance reports (MTTR, NW Reliability, Rou
te Patrolling etc) signed by the concerned Sub Divisional Engineer and countersigned by Divisi
onal Engineer shall be appended to the bills as a proof of satisfactory performance.

All Fault should be booked in Transnet, latitude and longitude to be recorded and the certified
printout to be attached in the monthly bill invariably.

This price is total composite inclusive of all levies and taxes, insurance and incidental charges
etc. TDS shall be deducted before actual payment.

10. BID Specific guidelines:

a) Each bidder is allowed to participate in a maximum of three zones in this tender.
Therefore, bidders are advised to carefully select the Zones when submitting the
ir bids.

The tendering authority reserves the right to reject the 4th or subsequent bids i
n this tender during the evaluation stage. This will be done by considering highe
st estimated bids of 3 Zones in this tender, without providing any reason thereof

b) In case of failure to carry out the work by the contractor of any zone at any timeduring the
contract period, BSNL has the right to offer the rest of the work in offline mode instead of G
eM at the same rate of the abandoned zone to the best performing contractor of the adjace
nt zones as may be decided by the BA Head. However, prior to offering the work to adjacen
t contractor, “the incident of failure by the delinquent contractor shall be reported in GeM p
ortal "

c) GeM Contract followed by APO/SAP-PO(work order) will be issued by Circle office after obse
rving due formalities. After issue of PO, the consignee officer of BA will assign/execute the
work with supply of route details etc to the approved bidder.

11. Penalty Condition:
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During the corrective action by the Outsourced Agency, in case other service cables/utilities li
ke existing OFC, local telephone copper cable, water pipes, electricity cables, any other pvt./ p
ublic Property etc. are damaged, the penalty/ compensation if any, shall be borne by the Outs
ourced Agency only. The restoration of all such damages caused will be rectified immediately

by the Outsourced Agency at his own cost. However this shall not hamper the BSNL OF cable r

estoration activity.

SL | Parameter Limits Amount of penalty (in Rs) Remarks

No

1 | Patrolling 25% RKM of t | Rs. 1000/- per 100 Kms (a

he zone per d | nd part thereof) shortfall i
ay (up & dow | n patrolling.

n along the ro

ute).

2 | Faultsin o | Permissible 0 | Up to 01 fault per 50 km In case of multiple cables in a si
ne month f | 1 fault per 50 | per FRT per month NIL. T ngle trench all cable cut is treat
or route le | Km (and part | hereafter Rs.1000/- for ea ed as one OFC cut.
ngth of upt | thereof) per F | ch additional fault. Maxim
0100 km or | RT per month | um limit to 20000/- per m
pro rata onth.

3 | Spliceloss | <0.1db Penalty @ Rs.500/- per da | In case of vendor failed to mini
per fiber y per occasion shall be ap | mise the splice loss within 5 day

plicable in case the fiberj | s, BSNL will minimise the loss b

oint loss is not brought les | y its own and the penalty of Rs.

s than 0.1db at his own ¢ | 2500/- imposed on vendor. How

ost within 5 days after init | ever the vendor will provide the

ial jointing. vehicle without any additional ¢
ost.

4 | Mean Time | Up to 04 hrs Nil
to Restore
(MTTR) 04 hr to 08 Hr | Rs.200/- per hr 80% OFC cuts, the restoration ti

S me permitted is < 4 Hrs and for
20% OFC cuts, restoration time
permitted is greater than 4 Hrs
with overall restoration time per
mitted is < 4 Hrs for all OFC cut
s during a month.
Beyond 08 hr | Rs.100/- per hr. (Maximu
s m Rs. 10000/-) per fault.
Note: The time to restore will start from the instant when the BSNL officer In charge intima
te the OFC faults to the Vendor by any electronic means. The BSNL Officer intimate the ap
proximate fault distance while escalating the fault to the Vendor. Both the party have to k
eep record of time of fault occurrence and restoration along with store consumption.
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5 [ Vehicle Must be provi | Rs. 2000/- per day
ded by the ve
ndor for each
In-House FRT

Note:-

(i) No penalty shall be imposed for delays or non-performance caused by circumstances beyond t
he vendor's control, such as lockdowns, demolition of bridges or culverts, security concerns, etc.

(ii) Penalty relaxation may be granted at the discretion of the BA Head, based on the merits of the
case.

(iii) Overall limit of the penalty: Maximum penalty in any given month will be limited to maximu
m 25% of the monthly bill amount. If the vendor incurs penalties for 3 (Three) consecutive m
onths, BSNL reserves the right to terminate the contract and the BA Head holds the authority to a
ssign the work (maximum three months) to a vendor from other zones within the BA, adhering
to the approved rate of the vacated zone.

ALL OTHER TERMS & CONDITIONS REFER TO SCOPE OF WORK
NB-1:
1) Documents submitted/uploaded post Technical Evaluation shall not be entertained.

2) It may be noted that AWO/APO shall be issued to successful L1 bidder prior to placement of GeM Co
ntract Order. The successful L1 bidder is required to show the Original eligibility criteria documents i.e.
Experience Certificates, Annual Financial Turnover & OEM Authorisation Certificate as uploaded by the

bidder in GeM portal during bidding process to the Committee for Evaluation of Tender (CET), Chaired

by DGM () O/o CGM BSNL Odisha Circle, BSNL Bhawan, Unit-ll, Ashok Nagar, Bhubaneswar f or verificat
ion within 7(seven) days of issue of the APO/AWO

3) Submission of Irrevelant, Unnecssary repeat documents should be avoided.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

s/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7245076/CLM0010/ATCBER_f8e8827e-7f0e-497f-b7031771244208184_SDECPC1.docx

6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @man=g @z 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260226
https://bidplus.gem.gov.in/bidding/bid/bidsla/80867987831569

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
e WA & T Geligpa aIfds & A9 A FAT S Bl SHH AU dYeAr an IR B ot Terd \won e S
T SHPI UIeled o B W IHJdY P Aol FHH el IR Bl & HJHR M B Plefell HILaS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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