= GeM  7i—

) Governmer Azadl Ka
’ e Markelp!ace

Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2026/B/7407704
fedich /Dated: 07-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

17-04-2026 10:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-04-2026 10:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Revenue

IS H AFA/Organisation Name

Central Board Of Excise And Customs (cbec)

PRIt 1 ATAA/Office Name

Dggsti Coimbatore Zonal Unit

a&g Aot /Item Category

Cleaning, Sanitation and Disinfection Service - Outcome
Based - Office/Commercial/lnstitutions/Residential; General
Cleaning (Sweeping, Mopping, dusting); Indoor

34 3@ /Contract Period

1 Year(s)

s @& gaas 3itaa affie e (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

100 Lakh (s)

31 /8AE Jar & v 3f@a fera gaa &

ad/Years of Past Experience Required for 5 Year (s)
same/similar service
3 e & Qa3 & Rodr maeas 3gHa ¢/Past Yes

Experience of Similar Services required

A3 & foIw vATHS & Fe U & / MSE

Relaxation for Turnover

Yes | Partial | Turn over value - 4 (in lakhs)

TA3NaR & foIv ¥eré3m ot Fe ug & / Startup

Relaxation for Turnover

Yes | Partial | Turn over value - 4 (in lakhs)

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3ues fhT 3T gTArdsit &l
fAfder 3 swmer A arer @it ARt & fearer
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

1/12




{95 faawui/Bid Details

93 oema f gFT P Fad: TG g F fow
3magd @5 & & / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeAieheT & NIl Aehelichl TTEIIOT ]

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
qAad @S ea / Estimated Bid Value 4000000

HeAid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3HT TS § /

Financial Document Indicating Price Yes

Breakup Required

AT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3TaIhdr/Required No
$didish faeRor /ePBG Detail

ATaRIedr/Required No

arelt fasrsar onay A& fRar r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance Yes
THTHS @ig aAAdI/MSE Purchase Preference
THATES WG dAIAT/MSE Purchase Preference Yes
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g 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfFh, AfE 3 Hed L1+X% b & @ & &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

e IR oY 37 B @Wie A wAFGA $ fov |9

& JrT @& F¥epad ufara / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maas 3er/Additional Qualification/Data Required
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Geographical presence: Registered Office or one of the Branch Offices at X locationsThe Service is
required for Housekeeping Service in respect of the following DGGI Offices, and the Service Provider should have

Head Office/Registered Office in TAMILNADU State and the branch office

The service provider should have satisfactorily provided Cleaning and sanitation /housekeeping
services for X no. of Contract of minimum Y Sq.ft of area per contract Period:40000

Cleaning, Sanitation And Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,
Dusting); Indoor ( 29493 )

daeidh RARPAT /Technical Specifications

faaRu1/ Specification

3/ Values

#R / Core

Type of Space

Office/Commercial/Institutions/Residential

Nature of Service

General Cleaning (Sweeping, Mopping, dusting)

Type of Area

Indoor

Area Inclusions

Cabin/Work Stations area/OPD/Conference halls

Floor Type

Normal Stone/Ceramic tile/Cemented Floor

Type of Cycle

Daily

ws3ii /Addon(s)

AR AR grards /Additional Specification Documents

WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

641 001

#.9./S.N /R gareEt H arar 3R 3marasar
A IRAFA /Consignee qdr/Address / Area in Sq. /Additional
o. .

Reporting/Officer Metre Requirement

e Frequency in each

cycle: 2
641001,155-1 Lakshmanan * gumbiﬁr Oran(r:EE'r_‘g
1 K R Dinesh Kumar Street, Ukkadam, Coimbatore 29493 aysinamo :

e Number of cycles

26

during Contract
Period : 312

ar g shdr o Rs i fw ot/ Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
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percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. The Service is required for Housekeeping Service in respect of the following DGGI Offices,
and the Service Provider should have Head Office/Registered Office in TAMILNADU State a

ADDITIONAL TERMS AND CONDITIONS

nd the branch office should be available in Coimbatore, Madurai and Trichy. (Tender perio

d from 01.05.2026 to 30.04.2027)

Classific Type of S | Area Measurem %?Jfr: IrDTelpsl Duty Hours
sL No Office Address atlgirt1yof ervice ent on is to be /Per Day
deployed
“THE ADDITIONAL DIRE
CTOR GENERAL’, DIRE The House keep
CTORATE GENERAL OF : :
GST INTELLIGENCE, ZO Ing_services Are
d House K | a of 13863 Sq. 8 Hours/ pe
1. NAL REGIONAL UNIT, N B eepi Ft (Built 8
0-151, LAKSHMANAN S ping (Built up area rperson
d + External area
TREET, UKKADAM, COI )
MBATORE-641 001.
“The Deputy Director of House K | The House keep
DGGI,” DGGI, REGIONA eeping ing services Are
5 L UNIT, No.4, SRI LAKS B a of 10731 Sq. 5 8 Hours/ pe
’ HMI COMPLEX, P&T NA Ft (Built up area r person
GAR MAIN RAOD, MAD + External area
URAI-641 001 )
“THE DEPUTY DIRECTO The House keep
R”, DGGI, TRICHY REGI ing services Are
3 ONAL UNIT, NO. 47 & 4 B House K | a of 4899 Sq. F 3 8 Hours/ pe
) 7A /125 HEBER ROAD, eeping £ (Built up area r person
BEEMA NAGAR, TRICHY + External area
- 620 001. )

The Service Provider should upload the duly signed copies of the following documents:

orm-16 by TRACES for Five years

SL No. | Eligibility Criteria Documents Required

The Bidder should have necessary registr | A copy of valid Labour license as proof. (Mandator
ations with Labour Department for compli | y).

1. ance of statutory/Govt. requirements app
licable to Housekeeping & General cleani
ng service agencies.
Proof of Head Office/Registered Offic | Valid Address proof is Mandatory

2 e in TAMILNADU State and the branc

' h office should be available in Coim

batore, Madurai and Trichy.
PAN No. of the entity as allocated by the | | Copy of PAN Card and the Form-16 by TRACES for

3. ncome Tax Department and copy of the F | Five years is Mandatory

5/12



GST Registration Number and copy of the
GSTR-3B returns filled particulars

Copy of GST Registration and GSTR-3B returns fill
ed particulars are Mandatory (The bids of those
who are not having registration or are not filing re
turns will be disqualified during Technical Evaluati
on)

The bidder should have a valid certificate
from ESI Corporation and should have be
en allotted with a code number by the ES
IC.

i Copy of valid ESI registration certificate from res
pective authorities.

ii. Copy of the ESI Challan Receipt of all
employees for the last three months to be provide
d (Mandatory).

The Tenderer should have a valid certific
ate under EPF & Miscellaneous Provisions
Act 1952 and the TENDERER should have
been submitting EPF contribution online.

i) Copy of valid EPF registration certificate from r
espective authorities.

ii) Copy of the EPF Challan Receipt of all employe
es for the last three months to be provided (M
andatory).

The Bidder should have Minimum 3 years
of experience as on the date of submissio
n of Tender, in offering complete building
upkeep and housekeeping to Central/Stat
e Government organizations or Public Sec
tor Undertakings or Public Sector Banks.

Copy of work orders and Satisfactory Work Compl
etion Certificate for 3 years or more to be submitt
ed as proof. (Mandatory).

The Bidder should have rendered Housek
eeping and General Cleaning services to
Government Work Order copies and satisf
actory completion certificates for last thr
ee year as on the date of submission of t
he Tender Establishments of Central /Stat
e Government Office / Public Sector Bank
s (PSBs) / Public Sector Undertakings (PS
Us) at least; a) Three (3) similar works wi
th the value of Rs.20 lakh and above (per
contract) in last three years.

Work Order copies and satisfactory completion ce
rtificates for the last three year as on the date of s
ubmission of the Tender from clients clearly indica
ting the cost & nature of work and year of complet
ion etc. (Mandatory)

The Bidder should have Documents provi
ng compliance of Minimum Wages Act 19
48 and other Labour laws and rules.

The Bidder is required to furnish copies of the Wa
ge Slips along with the payment details of One Ho
usekeeping & General cleaning personnel for last
six months mentioning his location of deployment
and Mobile number in Pay slip. (Mandatory).

10.

Wages break up with all components
Note:

Wages break up with all components should

be submitted with an undertaking that rate
s quoted are complying with the financial bi
d for hiring manpower Outsourcing for Hous
ekeeping Service in respect of Coimbatore Z
onal Unit, Regional Units of Madurai and Tric
hy and also complying with Order No. I/6(6)/
2025 LS-1l dated 28.03.2025 of Office of the

Chief Labour Commissioner, Ministry of Labo
ur & Employment in respect of minimum wa
ges per person per day.

Note: Any unauthorised detection from the
monthly wages (Basic Pay pulls all the allow
ances) given by the Principal Employer is n
ot allowed

As per the OM No.F6/1/2023 -PPD dated 06.01.2023 issued by the Govt of India, Ministry of
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Finance, Department of Expenditure, Procurement Policy Division. The procuring entities can a
Iso fix the service charges above 3.85% with proper justifications on file, wherever required. H
owever, such charges should not exceeds 7% (including Transaction charges) in any case.

The method of selection would be L-1 i.e the bidder quoting the lowest rate will be selected
subject to fulfiliment of other terms and conditions stated in this notice. Rates /quotations d
uly filled-in, should be uploaded in the www.gem.gov.in on or before the last day of submiss
ion of bid. To safequard against failure by the successful service provider in providing servi
ce, this office may empanel other service providers who are prepared to provide services as
per same terms and conditions as that of L-1 bidder. In case quality of service by service p
rovider is not found adequate, this Office may terminate the contract after giving 15 days’

notice. In case of such termination, services of other empanelled Service Providers may be

utilized. In case of a tie in the amount quoted by the eligible bidders then the tie will be br
oken by means of lots in the presence of representative of the tied bidders. The decision a
fter this is final and binding on the other tied bidders.

1. The Service Provider shall ensure payment regularly for the deployed manpower. Their entitlements
like monthly salaries/wages etc. should be paid on or before 5th of every month to Bank Account a
nd the service provider should submit the documentary proof of the salary paid as per the terms an
d conditions of the contract. Bill for the subsequent month will be paid only after submission of certi
ficate of disbursement of wages of previous month duly signed along with Bank Statements duly sig
ned with seal of Public Relation Officer/In charging Officer, a copy of Challan towards EPF and ESIC
payment in respect of his employees and Payment of GST in triplicate

2. The bidders should have rendered minimum 5 years’ service in providing Manpower Services for Ho
usekeeping Service to the Central Government/State Government/PSU, in the last Five years.

3. The method of selection would be L-1 i.e the bidder quoting the lowest rate will be selected subject
to fulfilment of other terms and conditions stated in this notice. Rates /quotations duly filled-in, sho
uld be uploaded in the www.gem.gov.in on or before the last day of submission of bid. To safeguard
against failure by the successful service provider in providing service, this office may empanel othe
r service providers who are prepared to provide services as per same terms and conditions as that
of L-1 bidder. In case the quality of service-by-service provider is not found adequate, this Office m
ay terminate the contract after giving 15 days’ notice. In case of such termination, services of othe
r empanelled Service Providers may be utilized. In case of a tie in the amount quoted by the eligibl
e bidders then the tie will be broken by means of lots in the presence of representative of the tied b
idders. The decision after this is final and binding on the other tied bidders.

4. The bidder should have executed at least 4 No. of projects, each with contract period not less than
4 years and at least should have supplied 20 No. of manpower in any one such contract of providin
g Housekeeping services to Central/State Government Departments/ Public sector undertaking/Aut
onomous Bodies in the last 5 Years.

5. The deduction towards PF and ESI, Bonus etc., should be factored in the basic rates being quoted p
er day/per person basis. No extra amount towards such heads would be payable over and above th
e rates thus quoted.

6. Over and above the rate quoted, GST at the applicable rate along with monthly charges will be paid

by the Department. Proof of payment of GST will be required to be submitted by service provider to

this Office periodically.

No escalation of price whatsoever would be allowed during the pendency/currency of the contract.

8. Every month contractor should submit the bill with employee wages paid transaction proof, (Bank S
tatement of online payment)

9. The bidders should satisfy themselves before submission of the Rate/quotations that they meet the
qualifying criteria and capability.

10. All the rates must be given both in figures and in words. In case of discrepancy between the words
and figures, the rates indicated in words shall prevail.

11. Rates/quotations should be submitted and signed by the firm with its current business address.

12. The rates shall be valid for a period of at least one year from the date of opening or till the stipulate
d period of the end of the contract, whichever is later.

13. The Contractor must comply with the rates/quotations, specification and all terms and conditions of
contract. No deviation in the terms and conditions of the contract shall be entertained unless specif
ically mentioned by the contractor in the rates/quotations and accepted by this Office.

14. In case of any default by the contractor in any of the terms & conditions (whether General or Specia
1), this Office may without prejudice to any other right/remedy which shall have accrued or shall ac
crue thereafter, terminate the contract, in whole or part, by giving 15 days’ notice in writing to the c
ontractor.

15. Notwithstanding anything contained herein, this Office also reserves the right to terminate the cont

~
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16.

17.
18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.
29.

30.

31.

32.

ract, by giving 15 days’ notice in writing without assigning any reasons and without incurring any fi
nancial liability whatsoever to the contractor. The contractor has to give 90 days of notice in case h
e wants to withdraw failing which performance guarantee will be forfeited.

The contractor shall take insurance cover protecting the agency against all claims applicable under
the Workmen’s Compensation Act, 1948. The contractor shall arrange necessary insurance cover f
or any persons deployed by him even for short duration. This Office shall not entertain any claim ar
ising out of mishap, if any, which may take place. In the event of any liability/claim falling on this O
ffice, the same shall be reimbursed/indemnified by the contractor.

Contractor shall in no case lease/transfer/sublet/appoint care taker for services

No other persons except contractor’'s authorized representative shall be allowed to enter in this
Office.

Within the premises of this Office, the contractor’s personnel shall not do any private work other th
an their normal duties.

The personnel deployed will report to the officer in charge assigned by the Department in this regar
d at the Office of the Additional Director General, DGGI, Coimbatore Zonal Unit, Coimbatore and oth
er Regional Units.

Contractor shall be directly responsible for any/all disputes arising between him and his personnel

and keep this Office indemnified against all action, losses, damages, expenses and claims whatsoe
ver arising thereof.

Contractor shall be solely responsible for payment of wages/salaries, other benefits and allowances

to his personnel that might become applicable under any Act or Order of the Govt. This Office shall

have no liability whatsoever in this regard and the contractor shall indemnify this Office against an
y/all claims which may arise under the provisions of various Act, Govt.’s orders etc. The service p
rovider should pay the wages of their employees on or before 5th of every month vide b

ank transaction or online payment and also provide the salary slip to their employees af
ter providing the salary.

The bidder should pay to their personnel a Minimum Wage at the prevailing rate as fixed under MINI
MUM WAGES ACT prescribed by the O/o the Chief Labour Commissioner (Central) and Bonus as per
Payment of Bonus Act. Any breach of this condition will be liable for termination of the contract and
the same would be dealt with accordingly. Besides, employer’s/employees’ contribution of ESI and P
F per head at the current rate should be paid by the bidder periodically as required by the relevant
provisions of the Acts governing these.

All existing statutory regulations both State and Central Governments shall be adhered to and com
plied with by the contractor and all records maintained thereof should be available for scrutiny by t
his office. The Service Provider shall strictly comply with the terms and conditions of the agreement
which will be executed with the successful contractor. Failure by the contractor to comply with such
statutory requirements and / or the terms of the agreement during the period of agreement of defici
ency in service shall result in termination of the contract.

The contractor should submit the copies of paid vouchers for payment of wages to the persons depl
oyed for this contract every month to this office. If any discrepancies found in the payment of wage
s to the persons deployed against the existing rules, the contract is liable for immediate termination
without any prior notice.

The persons deployed by the Service Provider shall have no legal right to seek employment in the
Department and no legal proceedings would be entertained by this Department in this connection.
If at any time during currency of Job, the scope of work for which this job has been awarded is redu
ced / abandoned for any period, the payment / value of this job order shall be reduced on pro-rata b
asis by this office (Service Receiver) and would be binding on the Contractor (Service Provider).
Contractor shall be fully responsible for theft, burglary, fire or any mischievous deeds by his staff.
The Bidder / Contractor should not have been penalized for any violations involving the Finance Act
, 1994, CGST Act, 2017, SGST Act, 2017, Minimum Wages Act, Employees Provident Fund, ESI Act, P
ayment of Bonus Act, etc.

Contractor shall ensure that the persons sent to this Office wear neat and clean uniform suppli
ed by the service provider, every day while on duty_and free from any communicable diseas
es. Contractor should also issue ID cards to the persons employed by him in the premises.

The service provider should have local work force with a regular supervisor who should periodically
visit the premises and ensure that the persons employed by them are keeping good personal hygie
ne and carrying out the works assigned to them to the satisfaction of the buyer department.

On acceptance of bid, the service provider has to submit performance guarantee of an a

mount equivalent to 5% of the value of the entire period of the contract of 12 months i

n the form of Bank Guarantee from a Nationalized Bank in favour of Additional Director

General, Directorate General of GST Intelligence, Coimbatore Zonal Unit, 155-1 Lakshma
nan Street, Ukkadam, Coimbatore - 641 001 at the time of awarding the contract. The p
erformance Guarantee should remain valid for a period of sixty days beyond the date of
completion of the contract.
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SCOPE AND SCHEDULE OF WORK FOR HOUSEKEEPING SERVICE

i The prime object of housekeeping service is to maintain the entire premises in a clean and tidy co
ndition. The premises are to be maintained from the hygiene point of view.
ii. The broad details of work covered under the scope is enumerated as follows:

a) Cleaning, sweeping and wiping of entire area in the office including the parking are
a daily.

b) Furniture like tables, chairs, visitor’s chairs sofas, almirahs, etc. and all the electro
nic gadgets like computers, telephones, fax machines, photocopier machines etc.,
have to be dust free and dust removal has to be done daily. The doors, windows,
partitions including the particle board, glass and aluminium channels in the entire
office should be cleaned daily.

c) Thorough cleaning of toilets/urinals has to be done using required disinfectant mat
erials like phenyl twice a day and more often if needed and by putting naphthalen
e balls in all the urinals and air purifiers in the toilets and also cleaning of all sanita
ry fittings, tiles and mirrors on the walls in the toilets.

d) Ensure removal of blockages and clogging in the wash basins and other sanitary fit
tings in the toilets for smooth outflow of wastewater.

e) Shifting of furniture and other items/stores from one place to another as required b
y the administration.

f) Attending to electrical facilities in the office like changing of tube lights, bulbs and
such other minor works whenever required.

g) Care should be taken that the gadgets are not tampered with during the cleaning o
peration.

h) Any other petty work assigned by the officers.

iii. Workmen provided are to be available in office during working hours on all working days and
shall not leave the office premises without permission of the caretaker. Workmen are required to
attend office and carry out jobs prescribed on holidays also whenever called for, by the caretaker.

iv. Workmen shall also attend to the works assigned by office such as taking copiefs of documents u
nder supervision of officers during working hours.

1. JOBS TO BE CARRIED OUT DAILY

i. Cleaning of toilets, windows, washbasins & other fittings, removing of all dust, unwanted m
aterials, cleaning to be done with phenol twice a day.

ii. Cleaning of corridors and common area once with phenol in morning with plain water in th
e afternoon.

iii. Removing dust from floors, windows, doors, journals, furniture, fixtures, telephone, cupboa
rds, air conditioners, almirahs, filing cabinets, glass panes. Collecting waste paper, unwant
ed materials and its disposal at indicated locations.

iv. Cleaning of rooms by moping floor with cloth soaked in water and phenol.

V. Liquid soap, naphthalene balls and deodorant block etc. are to be placed in the toilets/was
hrooms and replaced periodically.

2. JOBS TO BE CARRIED OUT WEEKLY

i. Washing of floors in the entire office area with detergent/vim/soap and water.

ii. Removal of cobwebs in the corridors, rooms, chambers and lavatories.
iii. Removal of dust accumulated on the walls, window panes and ventilators in the toilets.

3. MISCELLANEOUS CONDITIONS

i Sweeping/ cleaning of all parts as per specification vide the items of schedule shall be com
pleted before 9.00 a.m. every day.

ii. Manpower required for execution of the entire work including transport shall be arranged b
y the contractor. In case, a particular work-person remains absent due to one reason or ot
her, it would be the responsibility of the contractor to provide another work-person in his/h
er place.

iii. The contractor shall on award of the contract furnish the list containing names and address
of the workmen sent to this Office for housekeeping services.

iv. The services provided by contractor shall be to the satisfaction of this Office.

V. The contract rates shall include the cost for all essential and contingent works, which altho
ugh not specifically mentioned in this contract, are necessary for completion of the work to
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the satisfaction of this Office.

Vi. The contractor shall have no claim against this Office in respect of any work, which may b
e withdrawn.
Vii. The contractor shall maintain an Attendance Register of personnel. The above register of

personnel shall subject to check by the concerned officer of this Office. The personnel will
render services on all working days and any other day as may be required, excluding holid
ays/public holidays which are mandatory under labour laws. They will maintain cleanliness
of toilets, lavatories, pantry, floors, etc., and will attend to any unforeseen jobs as well as e
xigency of work. No extra payment for this shall be made. The rate of items of scheduled
work includes the cost of this provision as well.

viii. The contractor shall comply with all the relevant statutory conditions and all the disputes a
rising out of non-compliance of relevant statutory provisions, if any, has to be dealt with b
y the contractor alone and the department will not be a party in such cases.

iX. Workmen/Housekeeping Employee provided are to be available in office during working ho
urs on all working days and shall not leave the office premises without permission of the P
ublic Relation Officer. Workmen/ Housekeeping Employee are required to attend office and
carry out jobs prescribed on holidays also whenever called for, by the Public Relation
Office.

X. The contractor shall comply with all the relevant statutory conditions and all the disputes a
rising out of non-compliance of relevant statutory provisions, if any, has to be dealt with b
y the contractor alone and the department will not be a party in such cases.

4. TERMS OF PAYMENT

i) The payment should be made by the contractor to his/ her employees and the contractor w
ill submit the monthly bill for reimbursement in duplicate enclosing the certificates as indic
ated below, which shall be got duly certified by the officer-in-charge and the same shall be
paid thereof after making recovery, if any.

i) The contractor shall make regular and full payment of labour charges, salaries and other pa
yments as due, as per labour laws to his/her personnel deputed under services contract an
d furnish necessary proof whenever required.

iii) Payments will be based on the actual deployment of personnel & their attendance.

iv) Any complaint regarding non-payment of wages to the personnel employed may result in te
rmination of the contract.

V) Though the department makes endeavour to make timely monthly payments to t

he service provider, in the event of delay in payments by the department especi
ally between December to March, on account of budgetary constraints, the servi
ce provider shall be financially sound enough to provide services under these te
rms and conditions

5. PENALTIES

i) The Contractor will attract a penalty of Rs.250/- (Rs. Two hundred and fifty only) per day,
per person, in case the persons fail to assigned services due to his absence or any otherr
eason. which shall be recovered from the bills or otherwise. For the purpose of imposing
penalty, the decision of this Office will be final and binding on the contractor and shall not
be subject to dispute or arbitration.

i) The contractor shall ensure that peace and order is maintained in the premises.

iii) The contractor would ensure that all his personnel would behave courteously and decently
with employees of this Office and visitors to the office and also ensure good manners.

i) CHARGES AND PAYMENTS

i. Bills chargeable to this Office shall be paid after every month of services rendered if fou
nd in order. In case of any complaint of non-fulfilment or any obligation under the contr
act, this Office reserves the right to deduct the payments due from the contractor from
monthly bill(s).

ii. The supplier will be entirely responsible for all applicable present and future, duties, levi
es, charges, license fees, GST, etc. in connection with the delivery of goods at the site in
cluding incidental services and commissioning

iii. Penalty will imposed for delay in payments of take home remuneration by the Service Pr
ovider to resources employed and Delay in deposit of EPF and ESI (both employee and
employer share) Rs 1000 for each default

iv. All the documents will be verified by the buyer, if any document is found suspicious and i
naccurate, then that bidder will be rejected and blacklisted.
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V. Buyer reserves the right to itself accept any Bid or reject any or all Bids or cancel/ withdr
aw Invitation to Bid without assigning any reason for such decisions. Such decisions by t
he buyer shall bear no liability whatsoever consequent upon such a decision.

Decision of the Additional Director General, DGGI, Zonal Unit, Coimbatore on matters no
t expressly mentioned in these terms and conditions, or in case of any dispute, is final and bin
ding on the service provider.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of

© N o v A
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Apr/GEM_2026_B_7407704/CLM0010/ATCmay26_ea987f97-1647-46e0-96f91775035828120_ddadmin@cozu.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g @& 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH H AT Al F TS 26 F N A HIT & WY HH WA TS A ard T & 3§ @lig W ufddy & day &
HIIT & YT qA e TS W arel o & s o =X 50 @l & fe ¢ & fow it oy @om 59 a8 /s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S B SHH AU DA aen 3R Pre A e Gwon e Sie
T SHPN UIeld o DA W HJAYT P Tchiel FAH et AR FIed & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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