
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 13-02-2026 13:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

13-02-2026 13:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Chandigarh

�वभाग का नाम/Department Name Municipal Corporation, Chandigarh

संगठन का नाम/Organisation Name N/a

काया%लय का नाम /Office Name Chandigarh

व&तु 'णेी /Item Category

Manpower Outsourcing Services - Fixed Remuneration -
Others; Attendant; Not Required , Manpower Outsourcing
Services - Fixed Remuneration - Admin; Multi-tasking Staff;
Not Required , Manpower Outsourcing Services - Fixed
Remuneration - Admin; Computer Operator; Graduate

अनुबंध अविध /Contract Period  1 Year(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

292 Lakh (s)

उ+ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

इसी तरह क� सेवाओं का �पछला आव:यक अनुभव है /Past
Experience of Similar Services required

Yes

एमएसएमई के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

�व=ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं?या/Bid Number: GEM/2026/B/7107433
@दनांक /Dated: 03-02-2026

�बड द&तावेज़ / Bid Document
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Fया आप िन�वदाकारG Hारा अपलोड @कए गए द&तावेज़G को
िन�वदा मI भाग लेने वाले सभी िन�वदाकारG को @दखाना
चाहते हK? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आव:यक �बड क� सं?या। / Minimum number of
bids required to disable automatic bid
extension

2

@दनG क� सं?या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो एFसटIशन अिधकतम @कतनी बार @कया जाना है । /
Number of Auto Extension count

3

�बड से Sरवस% नीलामी स@=य @कया/Bid to RA enabled No

�बड का <कार/Type of Bid Two Packet Bid

तकनीक� मूTयांकन के  दौरान तकनीक� &पVीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत �बड मूTय /Estimated Bid Value 97094558

मूTयांकन पWित/Evaluation Method Total value wise evaluation

मXय&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बKक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 1941892

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बKक/Advisory Bank State Bank of India

ईपीबीजी <ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आव:यक अविध (माह) /Duration of ePBG
required (Months).

24

(a). जेम क� शत2 के अनुसार ईएमड� छूट के इ[छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ <&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा <दाता ईएमड� से छूट के पा  हK। \यापाSरयG को इस नीित के दायरे से
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बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ] के प6 मI होनी चा@हए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ] /Beneficiary : 
Commissioner
Municipal Corporation, Chandigarh
(Sh. Amit Kumar, Ias)

बोली �वभाजन लागू नह�ं @कया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सू^म और लघु उ`म मूल उपकरण िनमा%ताओं को खर�द मI
<ाथिमकता, य@द उनका मूTय L1+X% तक क� सीमा मI हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

सू^म और लघु उ`म को खर�द मI <ाथिमकता के िलए �बड
क� मा ा का अिधकतम <ितशत / Maximum
Percentage of Bid quantity for MSE purchase
preference

100

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the Service provider of the
offered Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of
the offered service. If L-1 is not an MSE and MSE Service provider (s) has/have quoted price within L-1+ 15% of
margin of purchase preference /price band defined in relevant policy, then 100% order quantity will be awarded
to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to refer to the
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
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quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

अितSरc योdयता /आव:यक डेटा/Additional Qualification/Data Required

In case, the buyer wants to retain some of the existing resources then buyer is needed to upload the
list of resources along with the quantity of each type or resource to be continued by the successful
bidder/service provider under the new contract as per the T&C of new contract concluded on the
basis of this bid along with approval of Competent Authority.:1768296537.pdf

Manpower Outsourcing Services - Fixed Remuneration - Others; Attendant; Not
Required ( 303 )

तकनीक� �विश�Vयाँ /Technical Specifications

�ववरण/ Specification मूTय/ Values

कोर / Core

Type of Function Others

List of Profiles Attendant

Educational Qualification Not Required

Specialization Parking Attendant
Work

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 0 to 3 Years

State NA

District NA

Zipcode NA

Is Geographical presence of the Service Provider registered office is required in the
consignee's State Yes

Name of states/ UT for geographical presence is required Chandigarh

एडऑन /Addon(s)

अितSरc �ववरण /Additional Details

Designation Parking Attendant

=ेता  Hारा िनधा%Sरत +यूनतम मूTय/Minimum Floor Price defined by Buyer
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=ेता Hारा िनधा%Sरत +यूनतम मूTय/Minimum Floor Price
defined by Buyer

No

अितSरc �विश�V द&तावेज़ /Additional Specification Documents

परे�षती/Sरपो@टfग अिधकार� /Consignees/Reporting Officer and Quantity

=.सं./S.N
o.

परे�षती/Sरपो@टfग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनG क� मा ा
/ Number of
Resources to

be hired

अितSरc आव:यकता
/Additional

Requirement

1 Anurag Bishnoi
160017,Municipal Corporation,
New Deluxe Building, Sector 17
Chandigarh

303

Basic monthly pay
(INR) exclusive of
GST : 22680
Bonus (INR
Monthly) : 0
EDLI (INR Monthly)
: 75
EPF Admin Charges
(INR Monthly) : 75
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : 0
Optional
Allowances 2 (INR
Monthly) : 0
Optional
Allowances 3 (INR
Monthly) : 0
Provident Fund
(INR Monthly) :
1800
ESI (INR Monthly) :
0
Tenure/ Duration of
Employment (In
Months) : 12

Manpower Outsourcing Services - Fixed Remuneration - Admin; Multi-tasking Staff;
Not Required ( 12 )

तकनीक� �विश�Vयाँ /Technical Specifications

5 / 20



�ववरण/ Specification मूTय/ Values

कोर / Core

Type of Function Admin

List of Profiles Multi-tasking Staff

Educational Qualification Not Required

Specialization Multitasking Staff
Work

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 0 to 3 Years

State NA

District NA

Zipcode NA

Is Geographical presence of the Service Provider registered office is required in the
consignee's State Yes

Name of states/ UT for geographical presence is required Chandigarh

एडऑन /Addon(s)

अितSरc �ववरण /Additional Details

Designation Multi-tasking Staff

=ेता  Hारा िनधा%Sरत +यूनतम मूTय/Minimum Floor Price defined by Buyer

=ेता Hारा िनधा%Sरत +यूनतम मूTय/Minimum Floor Price
defined by Buyer

No

अितSरc �विश�V द&तावेज़ /Additional Specification Documents

परे�षती/Sरपो@टfग अिधकार� /Consignees/Reporting Officer and Quantity

=.सं./S.N
o.

परे�षती/Sरपो@टfग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनG क� मा ा
/ Number of
Resources to

be hired

अितSरc आव:यकता
/Additional

Requirement
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1 Anurag Bishnoi
160017,Municipal Corporation,
New Deluxe Building, Sector 17
Chandigarh

12

Basic monthly pay
(INR) exclusive of
GST : 22680
Bonus (INR
Monthly) : 0
EDLI (INR Monthly)
: 75
EPF Admin Charges
(INR Monthly) : 75
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : 0
Optional
Allowances 2 (INR
Monthly) : 0
Optional
Allowances 3 (INR
Monthly) : 0
Provident Fund
(INR Monthly) :
1800
ESI (INR Monthly) :
0
Tenure/ Duration of
Employment (In
Months) : 12

=.सं./S.N
o.

परे�षती/Sरपो@टfग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनG क� मा ा
/ Number of
Resources to

be hired

अितSरc आव:यकता
/Additional

Requirement

Manpower Outsourcing Services - Fixed Remuneration - Admin; Computer Operator;
Graduate ( 1 )

तकनीक� �विश�Vयाँ /Technical Specifications

�ववरण/ Specification मूTय/ Values

कोर / Core

Type of Function Admin

List of Profiles Computer Operator

Educational Qualification Graduate

Specialization CCTV Camera Operating
work
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Post Graduation Not Required

Specialization for PG Not Applicable

Experience 0 to 3 Years

State NA

District NA

Zipcode NA

Is Geographical presence of the Service Provider registered office is required in the
consignee's State Yes

Name of states/ UT for geographical presence is required Chandigarh

एडऑन /Addon(s)

अितSरc �ववरण /Additional Details

Designation CCTV Camera Operator

�ववरण/ Specification मूTय/ Values

=ेता  Hारा िनधा%Sरत +यूनतम मूTय/Minimum Floor Price defined by Buyer

=ेता Hारा िनधा%Sरत +यूनतम मूTय/Minimum Floor Price
defined by Buyer

No

अितSरc �विश�V द&तावेज़ /Additional Specification Documents

परे�षती/Sरपो@टfग अिधकार� /Consignees/Reporting Officer and Quantity

=.सं./S.N
o.

परे�षती/Sरपो@टfग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनG क� मा ा
/ Number of
Resources to

be hired

अितSरc आव:यकता
/Additional

Requirement
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1 Anurag Bishnoi
160017,Municipal Corporation,
New Deluxe Building, Sector 17
Chandigarh

1

Basic monthly pay
(INR) exclusive of
GST : 30850
Bonus (INR
Monthly) : 0
EDLI (INR Monthly)
: 75
EPF Admin Charges
(INR Monthly) : 75
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : 0
Optional
Allowances 2 (INR
Monthly) : 0
Optional
Allowances 3 (INR
Monthly) : 0
Provident Fund
(INR Monthly) :
1800
ESI (INR Monthly) :
0
Tenure/ Duration of
Employment (In
Months) : 12

=.सं./S.N
o.

परे�षती/Sरपो@टfग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनG क� मा ा
/ Number of
Resources to

be hired

अितSरc आव:यकता
/Additional

Requirement

=ेता  Hारा जोड़� गई �बड क� �वशेष शतi/Buyer Added Bid Specific Terms and Conditions
1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyer Added Bid Specific Terms and Conditions
 

GENERIC:
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1. Bidder financial standing: The bidder should not be under liquidation, court receivers
hip or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this 
effect with bid.

2. OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity
to be ordered upto 25 percent of bid quantity at the time of placement of contract. Th
e purchaser also reserves the right to increase the ordered quantity by up to 25% of the 
contracted quantity during the currency of the contract at the contracted rates. Bidders 
are bound to accept the orders accordingly.

3. The buyer organization is an institution eligible for concessional rates of GST as notified 
by the Government of India.  The service for which bids have been invited fall under clas
sification of GST concession and the conditions for eligibility of concession are met by th
e institution.  A certificate to this their bids after accounting for the Concessional rate of 
GST.
Applicable Concessional rate of GST – 100%

Notification No.12/2017- Central Tax (Rate) dated: 28/06/2017

4. PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / 
wages of Contracted staff deployed at buyer location first i.e. on their own and then clai
m payment from Buyer alongwith all statutory documents like, PF, ESIC etc. as well as t
he bank statement of payment done to staff.

5.
Service & Support: Dedicated/toll free telephone No. Service Support: BIDDER/OEM m
ust have dedicated/toll telephone No. for service support.

6. Forms of EMD and PBG

Bidders can also submit the EMD  with Payment online through RTGS / internet banki
ng in Beneficiary Name
Commissioner Municipal Corporation Chandigarh.

Account No.   :     41189094895

IFSC Code      :     SBIN0000628

Bank Name    :     State Bank of India

Branch address: SBI, Main Branch, Sector 17, Chandigarh.

Bidder to indicate bid number and name of bidding entity in the transaction details field 
at the time of online transfer. Bidder has to upload scanned copy / proof of the Online Pa
yment Transfer along with bid.

7. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Dep
osit Receipt also (besides PBG which is allowed as per GeM GTC). FDR should be made o
ut or pledged in the name of Commissioner, Municipal Corporation Chandigarh.
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn
only on the demand or with the sanction of the pledge. For release of Security Deposit, t
he FDR will be released in favour of bidder by the Buyer after making endorsement on t
he back of the FDR duly signed and stamped along with covering letter. Successful Bidd
er has to upload scanned copy of the FDR document in place of PBG and has to ensure 
delivery of hard copy of Original FDR to the Buyer within 15 days of award of contract.
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8. Forms of EMD and PBG: Successful Bidder can submit the Performance Security in the fo
rm of payment online through RTGS/internet banking also (besides (PBG which is allowe
d as per GEM GTC). On-line payment shall be in beneficiary name:

Commissioner Municipal Corporation Chandigarh.
 

Account No.   :     41189094895

IFSC Code      :     SBIN0000628

Bank Name    :     State Bank of India

Branch address: SBI, Main Branch, Sector 17, Chandigarh.

Successful Bidder to indicate Contract number and name of Seller entity in the transacti
on details field at the time of on-line transfer.  Bidder has to upload scanned copy/proof 
of the Online Payment Transfer in place of PBG within 15 days of award of contract.

9. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preferenc
e will be given to MSEs as defined in Public Procurement Policy for Micro and Small Ente
rprises (MSEs) order, 2012 dated 23.03.2021 issued by Ministry of Micro, Small and Med
ium Enterprises and its subsequent Orders/Notification issued by concerned by Ministry.
If the bidder wants to avail the Purchase preference for services, the bidder must be the
Service provider of the offered Service. Relevant documentary evidence in this regard s
hall be uploaded along with the bid in respect of the offered service. If L-1 is not an MSE
and MSE Service Provider(s) has/have quoted price within L-1 + 15% of margin of purch
ase preference/price band defined in relevant policy, then 100% order quantity will be a
warded to such MSE bidder subject to acceptance of L-1 bid price.

10. Certificates: Bidder's offer is liable to be rejected, if they don't upload any of 
the certificates / documents sought in the Bid document, ATC and Corrigendu
m, if any.

 

** ** ** **
11. Buyer Added Bid Specific ATC:
11.1 The contractor/Agency should successful fulfil the eligibility criteria of past ex

perience of similar service. Similar service means having successfully supplied 
the staff on outsourced basis.

11.2 The bidder/agency in its past experience must have Labour Licence of atleast 7
5% of manpower in a single contract. The copy of the same shall require to be
uploaded by the bidder/agency.

11.3 The policy on "POLICY ON BLACKLISTING, 2009" issued vide Finance Department, C
handigarh Administration vide Notification No. 1927-F& PO (3)-2009/1170 dated
27.02.2009 shall be applicable in case of failure /default in meeting the contractual oblig
ations by the Agency.
 

11 / 20



11.4 AFFIDAVIT for Black-listing/Debarring on non-judicial stamp paper of Rs.100/- :-

The intending bidder shall furnish an AFFIDAVIT duly attested by Notary Public/ First 
class Magistrate ON STAMP PAPER as per SPECIMEN and Scanned copy of the same cov
ering all points duly attested shall require to be uploaded by the Bidder/Contractor durin
g the period of bid submission, failing which bid shall not be considered:-

11.4.
1

SPECIMEN :
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AFFIDAVIT

 

 

 

   I/we ……………….Proprietor/…………. of M/s………………………..having registered add
ress at …………………. do hereby solemnly declare and affirm as under:-

 

a)     That I/We hereby declare that I am /we are not under liquidation, court receivership or similar p
roceedings and am/we are not bankrupt.

b)     That I/We hereby declare that I am /we are not Debarred/ Suspended/ Blacklisted by any Govt./ 
Semi Govt./ Board/ Corporation/ Private firms on the date of submission of bid.
 

c)     That I/We undertake and confirm that eligible similar works (s) has/ have not been executed thr
ough another contractor on back to back basis. Further it is undertaken that, if such a violation 
comes to the notice of the Department, then I/We shall be debarred from tendering in MUNICIP
AL CORPORATION, CHANDIGARH in future forever. Also, if such a violation comes to the notice
of the Department, the Engineer-in-Charge shall be free to forfeit the entire amount of Perform
ance Guarantee deposited by me/us.
 

d)     That the deponent hereby undertakes that no complaint/FIR has been registered/no criminal pr
oceedings against the proprietor/firm/any partner(s) of the firm or its Director(s) is pending/ on
going in any Court of law regarding execution of any project/ work executed/ being executed b
y me/us. If such a fact comes to the notice of the Department at any stage, the Engineer-in-Ch
arge shall reject the tender/bid straightway without assigning any reason.

 

e)     That I am/we are aware that in case any discrepancy/ false statement is found, it will lead to re
jection of my/our bid/tender and the Department will debar/Blacklist the proprietorship/firm/co
mpany/ Agency as per the POLICY OF BLACKLISTING issued by Chandigarh Administration vide 
Notification dated 27.02.2009.

f)      That I/We undertake that in case upon becoming the successful bidder and the work is awar
ded to me /us, then the wages to the staff deployed on the contract shall be paid as per the mi
nimum wages fixed by DC, UT Chandigarh from time to time.

g)      That I/we undertake that apart from the minimum wages as per DC rates, I/we shall pay the st
atutory charges such as EPF & Admn. Charges and ESIC as per provision of the Govt. rules and
self-attested copies of the documentary evidence of having deposited the same with the conce
rned authorities shall be provided to the Department.

h)     That I/We hereby declare that I am /we shall abide by terms & conditions of bid doc
ument and ATC as mentioned in this GeM bid notice.

 

                                                                               

                                              

                                                                                                                        (DEPONENT)

VERIFICATION:

Verified on dated …………… at …………, that the above contents of Affidavit are true to best of my/ou
r knowledge & belief and nothing has been concealed therein.

(DEPONENT)

 

 

13 / 20



11.5
 
 
 
 

Period of contract:

The contract will be for 12 months. The period of contract, if required, can be further exte
nded upto one year beyond the initial contract duration (subject to satisfactory perform
ance and mutual consent). Upon extension, if any, the submission of fresh Performance 
Guarantee of requisite value as per enhanced contract value and Fresh Affidavit of non-b
lacklisting shall have to be submitted to buyer.

11.6 Termination of Contract: Buyer reserves the right to pre-close or terminate the contra
ct by affording the opportunity/ Notice of one month to the contractor/ agency in case of
un-satisfactory performance of the contract.

11.7 Service and Support: An office of the Service Provider must be located in the tricity i.e.
Chandigarh/Panchkula /Mohali.  DOCUMENTARY EVIDENCE TO BE SUBMITTED. 
Documentary proof of office will be corroborated by physical inspection of office premise
s, which has to be for Commercial use.

11.8 The contractor/agency shall pay the minimum wages as notified by DC, UT, Chandigarh
from time to time. The difference/ arrear shall be given to the employee/ worker on the re
vision of DC Rates during the contract period and same will be reimbursed to the contrac
tor/ agency by the Department.  The contractor /agency shall ensure that the wages etc. 
paid to its employees so deployed are in conformity with the provisions of the contract la
bour (Regulation and Abolition) Act, 1970 and the rules made there under. The Contracto
r will collect the attendance of all engaged workers by the 2nd of each month from the re
spective office in buyer’s organization. The attendance shall be biometric.

11.9 Deployment of existing working/deployed resources (Manpower): Number of exis
ting working deployed resource of the procurement department having job satisfactory c
ertificate, will be continued by the successful service provider under the new contract als
o subject to their consent to the terms and conditions of new contract conclude on the ba
sis of the this bid.

(This is w.r.t. letter No.19/C2/2021/PEO(GEM)/885 dated 25.10.2021 issued by the Finance Deptt
., Chandigarh Administration, Chandigarh).  

11.9.
1

The educational qualification and experience criteria specified in this tender shall ap ply 
exclusively to new outsourcing personnel joining or replace existing staff. The qualificatio
n and experience requirements for existing deployed outsourcing staff will remain uncha
nged, as per the previous tender.

11.1
0

The agency has to supply the category of the other posts as per requirement during the c
ontract period at the same allotted administrative charges.

11.1
1

Prohibition from seeking deposits or security amount: Seeking any deposits or sec
urity amounts from the deployed resources or any other form of monetary acceptance by
the service provider is strictly prohibited.  If any such complaint is received, incident will 
be raised on GEM Portal for suitable action as per incident Management Policy GEM. In ad
dition buyer department may separately initiate suitable penal action as per their laid no
rms.
 

(This is w.r.t. letter No.19/C2/2021/PEO(GEM)/885 dated 25.10.2021 issued by the Finance Deptt.
, Chandigarh Administration, Chandigarh).  

11.1
2

The agency shall also get the insurance of all categories of staff as per the instructions is
sued by Engineer-in-charge.  The insurance charges as per actual expenditure shall be p
aid over and above the quoted rates as this part is non-competitive and mandatory.  Not
e:- the policy shall be conveyed by the Engineer-in-Charge.
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11.1
3

The Contractor/Agency shall ensure that all the workers are insured with scheme PMSBY 
& PMJJBY.

11.1
4

Identity Card:-  The contractor/agency should provide identity card to all employees app
ointed under this contract within 15 days from the date of allotment of contract. However
, proof sample (Uniform & identity card) need to be got approved from the office of the E
ngineer-in-charge.

11.1
5

The agency will replace the worker immediately if the work & conduct of staff found to be
unsatisfactory during the duty, on the directions of the Engineer-in-charge.

11.1
6

In case, the services of staff are not provided by the contractor on time as per requireme
nt or the worker found absent on duty, then recovery shall be made from the contractor a
t double the amount charged per day on approved rates.

11.1
7

GST/Any other TAX:- GST (if applicable) or any other tax (except Income Tax) payment 
of which is the liability of the principle employer, as applicable on the date of submission 
of tender, shall not be included in the rate quoted by the tenderer. However, GST applica
ble unless performing specified services as mentioned in twelfth schedule of Article
243W of the constitution services.

11.1
8

TDS: Income tax shall be deducted from the contractor’s total monthly bill at source at t
he rates as applicable from time to time, in accordance with the instructions/rules applic
able in this regard. The TDS will be payable on the full amount of the bill i.e. minimum wa
gese+EPF+ESIC+EDLI+administrative charges.

11.1
9

Performance Security: The successful bidder shall submit the Electronic Performance S
ecurity @ 5% of the contract value within 15 days from the date of allotment of the contr
act, failing which penalty @Rs.500/- per day will be imposed. Further no payment shall b
e released to the contractor/agency against its bills until and unless requisite performanc
e bank Guarantee is first submitted by the Agency.  

11.2
0

The contractor/ agency shall be responsible for complying with all the relevant acts/rules/
labour laws whatsoever are applicable as on date or made applicable in future during the
period of the contract by State/Central Govt./judiciary/any other body and any liability in
this regard will be borne by agency.

11.2
1

The agency will be fully responsible for any compensation or claim raised by the workers 
or any loss to the Buyer’s Department due to negligence of the workers.

11.2
2

INDEMNITY BOND: Employment to the workers engaged by the contractor shall be entir
ely the contractor's responsibility in no case contractor's worker/employee shall have any
right for employment in Municipal Corporation Chandigarh.
The successful bidder/agency shall have to submit Indemnity Bond duly registered with N
otary Public/Registrar at the time of signing of the contract agreement.
 

11.2
3

Adequate safety precautions for the workers engaged by the contractor shall be observe
d as per the relevant act. Any sort of compensations due to loss of lives, due to accident 
etc. shall be the responsibility of the contractor/agency.

11.2
4
 
 
 

The bidding firms must be registered with the government authorities such as EPF and E
SIC. The copy of each of such registrations shall be attached with the Bid;
Copies of the challans of ESIC & EPF deposited for the last two years on before t
he due date are also to be enclosed. Failing which bid shall liable for rejection.
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11.2
5

The agency should have ESI registration Number with Main Code/Sub Code in C
handigarh after the award of the contract.

11.2
6

The agency shall submit Electronic Challan-cum-Return towards EPF/ESIC, along with dep
osited receipt of EPF/ESIC charges to the concerned Sub Division every month.

11.2
7
 
 

Certificate of Financial Turn Over:

Average Annual Financial Turnover during the immediate last three consecutive fina
ncial years of bidder/contractor/agency should be atleast 30% of the estimated bid 
value. The bidder should upload the Certificate from Charted Accountant mentioning Fin
ancial Turnover of last 3 years ending on 31st March of the previous financial year with U
DIN.  There is no need to upload entire voluminous Balance sheets.

11.2
8

The bidder/agency should have a NET WORTH CERTIFICATE from Chartered Accountan
t with Unique Document Identification Number (UDIN) of minimum 10 % amount of estim
ated bid amount.  (Scanned copy of original to be uploaded) for the previous financial ye
ars as per specified FORMAT:

 

FORM FOR CERTIFICATE OF NET WORTH FROM CHARTERED ACCOUNTANT

 

"It is to certify that as per the audited balance sheet and profit & loss account during the financia
l year ............. , the Net Worth of M/s ………………………………..…… (Name & Registered Address 
of individual/firm/ company), as on …………………..…………. (the relevant date) is Rs. ……………
…………… after considering all liabilities. It is further certified that the Net Worth of the company
has not eroded by more than 30 % in the last three years ending on (March, 2024)."

Unique Document Identification Number (UDIN) ……………….

 Signature of Chartered Accountant ………………………………..……

 Name of Chartered Accountant ………………………………..……

 Membership No. of ICAI Date and Seal
11.2
9

The firms should have a Valid PAN/TAN number in the name of the agency without which 
the bid would be liable to be summarily rejected.

11.3
0

The bidder should possess valid ISO 9001:2015, 45001:2018, 14001:2015 certification iss
ued not prior than 31st March 2024.

11.3
1

Bidder seeking exemption under MSME must have registered in Services category.

11.3
2

Bidder has to submit EMD exemption Certificate i.e. MSME/Udyam Certificate on before t
he due date at consignee address, failing to submission of the bidder will be liable for rej
ection.
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11.3
3

 

 

 

 

 

 

 

 

 

 

 

LABOUR LICENCE: As per contract Labour (Regulation & Abolition) Act, 1970, registratio
n with Labour Department UT, Chandigarh is mandatory for Principle Employer (P.E) as w
ell as the manpower contractors/agencies. The establishment/DDO/P.E. shall obtain regist
ration certificate (R.C.) from the Labour Department UT, Chandigarh.

The manpower contractor/agency shall obtain “Labour Licence” from the Labour Departm
ent UT, Chandigarh against this contract within 30 days from the commencement of cont
ract and submit the same to the concerned office of the department (i.e. P.E.) alongwith f
irst running bill.

 In case of non-submission of requisite Labour Licence, no payment will be released to th
e contractor/agency by the department apart from taking penal action as per rules by th
e office of Labour Commissioner UT, Chandigarh.

In case contract period is required to be enhanced or during the contract period, if, there 
is any change in the requirement of manpower, then the “Labour Licence” shall have to b
e got renewed from the Labour Department UT, Chandigarh accordingly.

11.3
4

The agency shall transfer the salary through NEFT/RTGS or Online as per DC rates in the b
ank account of Employees by 7th of each month. If the agency fails to do so, a penalty @
Rs.10,000/- per month shall be imposed and will be recovered from the bill of the agency.
The agency will submit the bank statement or certificate from the bank as a proof regardi
ng transfer of salary along with bill every month.

11.3
5

In case of procurement for Security Guards, the condition of PSARA license as 
per relevant Act and other requisite conditions shall be added to the approval 
of the competent authority.

11.3
6

SERVICE AGREEMENT shall also be executed between buyer and seller.

11.3
7

ITCC: The Bidder/Agency shall submit Income Tax clearance certificate for last 3 financia
l years.

11.3
8

Intending Agencies/bidders must ensure that scanned copies of all the necessary documents as 
per CHECK LIST have been uploaded with the Bid.

It may be ensured by the Bidders that the scanned copies only of the SPECIFIC DOCU
MENTS are uploaded rather than uploading the voluminous/irrelevant documents. I
n case of having uploaded voluminous/irrelevant documents, the Department
will not be responsible for any probable oversight of any specific/ relevant doc
uments.
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11.3
9

CHECK LIST of scanned copies of documents to be uploaded by intending Bidders/Agen
cies

 

 i. 
Start-ups, MSME registration in relevant category for EMD exemption.

ii. 
Attested AFFIDAVIT of non Blacklisting as per specimen notarized within perio
d of bid submission on stamp paper of Rs.100/-.

iii. 
Proof of Office Address of service provider in tricity i.e. Chandigarh/Panchkula
/Mohali.

iv.         
FINANCIAL TURNOVER duly issued by Chartered Accountant with UDIN Numb
er.

 v.         
NET WORTH certificates as per Bid Notice duly issued by Chartered Accounta
nt with UDIN Number.

vi.         
Copies of EPF & ESIC Registration Certificates.

vii.       
 Copies of challans of ESIC & EPF deposited for the last two years

viii.       
 Copy of Valid PAN/TAN number in the name of the agency.

ix.         
Copy of valid ISO 9001:2015, 45001:2018, 14001:2015 certification issued no
t prior than 31st March 2024.

 x.         
PERFORMANCE CERTIFICATES/ documentary evidence of successful execution
/ completion in support of past experience of similar nature of services.

xi.         
Labour Licence in past experience.

xii.       
 ITCC

xiii.       
 Any other Document as specified in the Bid Notice.

xiv.       
 The bidder must submit the required documents as per the checklist and atta

ch a compliance undertaking, indicating the serial numbers of the attached d
ocuments corresponding to the checklist. Failure to comply may result in rejec
tion.

 

Note: Submission of voluminous, irrelevant documents may lead to immediat
e rejection of the bid.

.

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and

18 / 20



resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.
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All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the सामा+य िनयम और शतi/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा+य िनयम और शतi/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% मI भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर <ितबंध के संबंध मI
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मI �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म <ािधकार� के पास पंजीकृत हो।�बड मI भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा @कए जाने
व इसका अनुपालन न करने पर अनुबंध को तlकाल समाm करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध+यवाद/Thank You---
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