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fas c&aasr / Bid Document

fag g&ar/Bid Number: GEM/2026/B/7256458
feddics /Dated: 18-02-2026

9= fAawur/Bid Details

5 dg @9 &1 ad@/aaa /Bid End Date/Time

11-03-2026 17:00:00

s gerel &1 ali’@/a@#AT /Bid Opening
Date/Time

11-03-2026 17:30:00

4 G d4eT (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

60 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

fQHeT @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

North Eastern Railway

AT @ A1 /Office Name

Office Of The Principal Chief Material Manager Ner
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{95 faawui/Bid Details

a&q 4ol /Iltem Category

OBHS and Related Service for Railways (New Version 2.0) -
Washing Cleaning Drying Ironing etc and Carting of Bed
Sheet as per given BOQ; Not Applicable; Not Applicable; Not
Applicable; Number , OBHS and Related Service for Railways
(New Version 2.0) - Washing Cleaning Drying Ironing etc and
Carting of Pillow cover as per given BOQ; Not Applicable;
Not Applicable; Not Applicable; Number , OBHS and Related
Service for Railways (New Version 2.0) - Washing Cleaning
Drying Ironing etc and Carting of Face Hand Towel as per
given BOQ); Not Applicable; Not Applicable; Not Applicable;
Number , OBHS and Related Service for Railways (New
Version 2.0) - Removal Washing Cleaning Drying Ironing etc
and fitment of Big Curtain as per given BOQ; Not Applicable;
Not Applicable; Not Applicable; Number , OBHS and Related
Service for Railways (New Version 2.0) - Removal Washing
Cleaning Drying Ironing etc and fitment of Small Curtain as
per given BOQ; Not Applicable; Not Applicable; Not
Applicable; Number , OBHS and Related Service for Railways
(New Version 2.0) - Washing Cleaning Drying etc and
Carting of Bath Towel as per given BOQ; Not Applicable; Not
Applicable; Not Applicable; Number , OBHS and Related
Service for Railways (New Version 2.0) - Washing Drying etc
and carting of Blankets as per given BOQ; Not Applicable;
Not Applicable; Not Applicable; Number , OBHS and Related
Service for Railways (New Version 2.0) - Washing, Cleaning
Drying Ironing etc and Carting of Blanket cover for first AC
as per given BOQ); Not Applicable; Not Applicable; Not
Applicable; Number , OBHS and Related Service for Railways
(New Version 2.0) - Cost of supply of envelopes including
Packing Charges of Packets as per given BOQ; Not
Applicable; Not Applicable; Not Applicable; Number , OBHS
and Related Service for Railways (New Version 2.0) - Supply
of Canvas Bag as per given BOQ; Not Applicable; Not
Applicable; Not Applicable; Number , OBHS and Related
Service for Railways (New Version 2.0) - Cartage work
including loading and unloading work by Pick Van per KM
basis as per given BOQ Here Number in type of UOM on
GeM should be read as KM; Not Applicable; Not Applicable;
Not Applicab.. , OBHS and Related Service for Railways
(New Version 2.0) - Overall cost of AMC of Machines for four
years as per BOQ, Here Number in type of UOM should be
read as Overall cost for four years So, Total quantity as per
UOM is taken 01 for overall cost .., OBHS and Related
Service for Railways (New Version 2.0) - Outside
mechanized washing drying etc of Linens items at firms
premises Laundry Plant as per given BOQ Here Number in
UOM on GeM should be read as Packet; Not Applicable; Not
Applicable; Not A.. , OBHS and Related Service for Railways
(New Version 2.0) - Outside mechanized washing drying etc
of Blankets at firms premises Laundry Plant as per given
BOQ Here Number in UOM on GeM should be read as
Blanket; Not Applicable; Not Applicable; Not Appl..

3q¥Y 31af¥ /Contract Period 4 Year(s)
TATHTHS P foT 3gHa & auf 3R A3 A ge ugra

&1 315 €/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT & AT 3ega & auf 3K 30’ A ge vara

&I 718 ¥ /Startup Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 fAfAgeRt g1 3uds fhu T gEadSt B
AR 3 T o arel Wl FAfagreERt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

95 dena & gt Wer Tad: J9 dea & o

3mags @5 i @& / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iieY vrgee 3ipdd fohdel T fpar srer &1 /

Number of Auto Extension count

faz ¥ Rayy el @fha fpar/Bid to RA enabled

No

95 @1 g /Type of Bid

Two Packet Bid

dheAIhl Heiched & SRIT cichelichl TABIAIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

gAad s ea /Estimated Bid Value

392969013.32

Heaid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3HT TS ¥ /

Financial Document Indicating Price Yes
Breakup Required

HEIEY @Ws/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount

2114850

$didish faaoT /ePBG Detail
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vsarsel da/Advisory Bank State Bank of India

SIS ufaeia (% )/ePBG Percentage(%) 5.00

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

50

(a). S & ordlf & TR STHL T & FTge =T B TARIT FIRY & T s & Ty 37 AT eTardst Tedd i & Tawas
BTN F AT had aEgH b fow ar I [ar3ft & forw Jar yerdr $THST F P & T & SRt 5 A IR A
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$uard) 3R Furga ST TR, STl T rag &l &, emenef & uar 3 @ @rfkw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

FA and CAO NER Payable at Varanasi

Office Of The Divisional Rail Manager (Account) NER/Varanasi, Indian Railways, North Eastern Railway, Ministry of
Railways

(Fa And Cao Ner Payable At Varanasi)

arelt fasrsar oay A& foRar 11/ Bid splitting not applied.

TH3MSINS 31urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH AR oY 3TA HA 3T AAAIHT B wde #
wATHeEA, afe 34 Hed L1+X% dd & @ # a1/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%
g AR oY 398 1 @l d gAfFea & for [

T A F 3BT H UfaRrd / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and

based on competitive prices received in Bid / RA process.

OBHS And Related Service For Railways (New Version 2.0) - Washing Cleaning Drying
Ironing Etc And Carting Of Bed Sheet As Per Given BOQ; Not Applicable; Not

Applicable; Not Applicable; Number ( 19431140

doeiidr ARPAT /Technical Specifications

faavur/ Specification

e/ Values

@ / Core

Type of Service

Washing Cleaning Drying Ironing etc and Carting of Bed

Sheet as per g

iven BOQ

Type of Area

Not Applicable

Areas of Cleaning

Not Applicable

Type of Cleaning

Not Applicable

Type of UOM

Number

Frequency

Not Applicable

Type of Coach

Not Applicable

us3iiad /Addon(s)

31faR® faarur /Additional Details

Estimated Total Number of Days in total Contract
Duration (If applicable)

1460

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

gargat v A
/ Total
) R/ Raféar quantity as WD JTaRTHar
%.4./S.N . per UOM s
mﬂ' /c°n5|gnee q?lT/AddreSS selected for /Addltlonal
o. -
Reporting/Officer complete Requirement
contract
duration
221002,0FFICE OF THE
DIVISIONAL RAILWAY
1 Arun Kumar MANAGER NORTH EASTERN 19431140 N/A
RAILWAY, VARANASI
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OBHS And Related Service For Railways (New Version 2.0) - Washing Cleaning Drying
Ironing Etc And Carting Of Pillow Cover As Per Given BOQ; Not Applicable; Not
Applicable; Not Applicable; Number ( 9376120 )

deeiid fARRAT /Technical Specifications

a1/ Specification

A/ Values

#R / Core

Type of Service

Washing Cleaning Drying Ironing etc and Carting of Pillow

cover as per given BOQ

Type of Area

Not Applicable

Areas of Cleaning

Not Applicable

Type of Cleaning

Not Applicable

Type of UOM

Number

Frequency

Not Applicable

Type of Coach

Not Applicable

us3iiel /Addon(s)

3faR® faaxor /Additional Details

Estimated Total Number of Days in total Contract
Duration (If applicable)

1460

AR AR grards /Additional Specification Documents

WA /Ruiféar 31Aa /Consignees/Reporting Officer and Quantity

AT 6 A
/ Total
. e/ Ruiféar quantity as RO
%.49./S.N . per UOM o
3@ /Consignee Udi/Address selected for /Additional
0. :
Reporting/Officer complete Requirement
contract
duration
221002,0FFICE OF THE
DIVISIONAL RAILWAY
1 Arun Kumar MANAGER NORTH EASTERN 9376120 N/A
RAILWAY, VARANASI

OBHS And Related Service For Railways (New Version 2.0) - Washing Cleaning Drying
Ironing Etc And Carting Of Face Hand Towel As Per Given BOQ; Not Applicable; Not
Applicable; Not Applicable; Number ( 9060760 )

deeiid fARPAT /Technical Specifications
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faawu1/ Specification

e/ Values

@ / Core

Type of Service

Washing Cleaning Drying Ironing etc and Carting of Face
Hand Towel as per given BOQ

Type of Area

Not Applicable

Areas of Cleaning

Not Applicable

Type of Cleaning

Not Applicable

Type of UOM

Number

Frequency

Not Applicable

Type of Coach

Not Applicable

us3iiad /Addon(s)

31faR® faarur /Additional Details

Estimated Total Number of Days in total Contract
Duration (If applicable)

1460

31AR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31RAaE /Consignees/Reporting Officer and Quantity

gargat v A
/ Total
) R/ Raféar quantity as WD JTaRTRar
%.4./S.N . per UOM s
mﬂ' /c°n5|gnee q?-lT/AddreSS selected for /Addltlonal
o. -
Reporting/Officer complete Requirement
contract
duration
221002,0FFICE OF THE
DIVISIONAL RAILWAY
1 Arun Kumar MANAGER NORTH EASTERN 9060760 N/A
RAILWAY, VARANASI

OBHS And Related Service For Railways (New Version 2.0) - Removal Washing
Cleaning Drying Ironing Etc And Fitment Of Big Curtain As Per Given BOQ; Not
Applicable; Not Applicable; Not Applicable; Number ( 27264 )

doeiidr ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

@ / Core

Type of Service

Removal Washing Cleaning Drying Ironing etc and fitment of

Big Curtain as per given BOQ
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fadaRo1/ Specification =/ Values
Type of Area Not Applicable
Areas of Cleaning Not Applicable
Type of Cleaning Not Applicable
Type of UOM Number
Frequency Not Applicable
Type of Coach Not Applicable
us3iiel /Addon(s)
JfaRw famwor /Additional Details
Estimated Total Number of Days in total 1460
Contract Duration (If applicable)
AR AR grards /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
FArYAT & AEr
/ Total
. wfeh/Ruiféar quantity as T N —
%.49./S.N . per UOM o
m /c°n5|gnee lTIT-II'/AddreSS selected for /Addltlonal
o. ;
Reporting/Officer complete Requirement
contract
duration

221002,0FFICE OF THE

DIVISIONAL RAILWAY
1 Arun Kumar MANAGER,NORTH EASTERN 27264 N/A

RAILWAY, VARANASI

OBHS And Related Service For Railways (New Version 2.0) - Removal Washing
Cleaning Drying Ironing Etc And Fitment Of Small Curtain As Per Given BOQ; Not
Applicable; Not Applicable; Not Applicable; Number ( 340416 )

deeiid fARPAT /Technical Specifications

faaro1/ Specification

3/ Values

#R / Core

Type of Service

Removal Washing Cleaning Drying Ironing etc and fitment of
Small Curtain as per given BOQ

Type of Area

Not Applicable

Areas of Cleaning

Not Applicable

Type of Cleaning

Not Applicable
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R/ Specification =/ Values
Type of UOM Number
Frequency Not Applicable
Type of Coach Not Applicable
T3 /Addon(s)
JfaRw faRor /Additional Details
Estimated Total Number of Days in total 1460
Contract Duration (If applicable)
31aR® NI c&ards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
Tarat & arar
/ Total
, wfch/Reiféar quantity as N N ——
%.4./S.N . per UOM o
m /c°n5|gnee q?-ll'/AddreSS selected for /Addltlonal
o. 0
Reporting/Officer complete Requirement
contract
duration

221002,0FFICE OF THE

DIVISIONAL RAILWAY
1 Arun Kumar MANAGER,NORTH EASTERN 340416 N/A

RAILWAY, VARANASI

OBHS And Related Service For Railways (New Version 2.0) - Washing Cleaning Drying
Etc And Carting Of Bath Towel As Per Given BOQ; Not Applicable; Not Applicable; Not

Applicable; Number ( 135780 )

doelid ARAT /Technical Specifications

faaru1/ Specification

A/ Values

&I / Core

Type of Service

Washing Cleaning Drying etc and Carting of Bath
Towel as per given BOQ

Type of Area

Not Applicable

Areas of Cleaning

Not Applicable

Type of Cleaning

Not Applicable

Type of UOM

Number

Frequency

Not Applicable

Type of Coach

Not Applicable
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R/ Specification e/ Values
uws3iia /Addon(s)
31fafR faaror /Additional Details
Estimated Total Number of Days in total Contract
) . 1460
Duration (If applicable)
31aR® NI c&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
gargat & arar
/ Total
, afeh/Raféar quantity as B N —
%.4./S.N . per UOM s
mﬂ' /c°n5|gnee q?-lT/AddreSS selected for /Addltlonal
o. -
Reporting/Officer complete Requirement
contract
duration

221002,0FFICE OF THE

DIVISIONAL RAILWAY
1 Arun Kumar MANAGER,NORTH EASTERN 135780 N/A

RAILWAY, VARANASI

OBHS And Related Service For Railways (New Version 2.0) - Washing Drying Etc And
Carting Of Blankets As Per Given BOQ; Not Applicable; Not Applicable; Not Applicable;

Number ( 1191360 )

doeiid ARPAT /Technical Specifications

faavur/ Specification

d/ Values

@ / Core

Type of Service

Washing Drying etc and carting of Blankets as per

given BOQ

Type of Area

Not Applicable

Areas of Cleaning

Not Applicable

Type of Cleaning

Not Applicable

Type of UOM

Number

Frequency

Not Applicable

Type of Coach

Not Applicable

us3iiad /Addon(s)

31fAR® faarur /Additional Details
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R/ Specification #a/ Values
Estimated Total Number of Days in total Contract Duration
. 1460
(If applicable)
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
HEYAT Y AT
/ Total
. R/ Raféar quantity as N
%.4./S.N i per UOM o
miﬂ'a' /Cons|gnee CIT-lT/Address selected for /Addltlonal
o. .
Reporting/Officer complete Requirement
contract
duration
221002,0FFICE OF THE
DIVISIONAL RAILWAY
1 Arun Kumar MANAGER, NORTH EASTERN 1191360 N/A
RAILWAY, VARANASI

OBHS And Related Service For Railways (New Version 2.0) - Washing, Cleaning Drying
Ironing Etc And Carting Of Blanket Cover For First AC As Per Given BOQ; Not
Applicable; Not Applicable; Not Applicable; Number ( 135780 )

daeidht RARAPAT /Technical Specifications

faaRu1/ Specification

3/ Values

@R / Core

Type of Service

Washing, Cleaning Drying Ironing etc and Carting of Blanket
cover for first AC as per given BOQ

Type of Area

Not Applicable

Areas of Cleaning

Not Applicable

Type of Cleaning

Not Applicable

Type of UOM

Number

Frequency

Not Applicable

Type of Coach

Not Applicable

us3ii /Addon(s)

31faR@ faerur /Additional Details

Estimated Total Number of Days in total
Contract Duration (If applicable)

1460
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31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

R/ Raféar

3R /Consignee
Reporting/Officer

%.4./S.N

gdr/Address

Fargat i A
/ Total
quantity as
per UOM
selected for
complete
contract
duration

3R 3maasar
/Additional
Requirement

1 Arun Kumar

221002,0FFICE OF THE
DIVISIONAL RAILWAY
MANAGER,NORTH EASTERN
RAILWAY, VARANASI

135780

N/A

OBHS And Related Service For Railways (New Version 2.0) - Cost Of Supply Of

Envelopes Including Packing Charges Of Packets As Per Given BOQ; Not Applicable;
Not Applicable; Not Applicable; Number ( 16038684 )

doeiid ARPAT /Technical Specifications

fa@ro1/ Specification

3/ Values

&I / Core

Type of Service

Cost of supply of envelopes including Packing Charges of

Packets as per given BOQ

Type of Area

Not Applicable

Areas of Cleaning

Not Applicable

Type of Cleaning

Not Applicable

Type of UOM

Number

Frequency

Not Applicable

Type of Coach

Not Applicable

us3iial /Addon(s)

aR® faavor /Additional Details

Estimated Total Number of Days in total Contract
Duration (If applicable)

1460

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer and Quantity
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gara4t 6 AT

MANAGER,NORTH EASTERN
RAILWAY, VARANASI

/ Total
. R/ Ruiféar quantity as 3R
%$.9./S.N . per UOM _3I_IE|?HE|52||
37 /Consignee Udr/Address selected for /Additional
o. .
Reporting/Officer complete Requirement
contract
duration
221002,0FFICE OF THE
1 Arun Kumar DIVISIONAL RAILWAY 16038684 N/A

OBHS And Related Service For Railways (New Version 2.0) - Supply Of Canvas Bag As
Per Given BOQ; Not Applicable; Not Applicable; Not Applicable; Number ( 4000 )

doeiid ARPAT /Technical Specifications

fa@Ro1/ Specification

e/ Values

&I / Core

Type of Service

BOQ

Supply of Canvas Bag as per given

Type of Area

Not Applicable

Areas of Cleaning

Not Applicable

Type of Cleaning

Not Applicable

Type of UOM

Number

Frequency

Not Applicable

Type of Coach

Not Applicable

us3iial /Addon(s)

aR® faavor /Additional Details

applicable)

Estimated Total Number of Days in total Contract Duration (If

1460

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity
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gara4t 6 AT

MANAGER,NORTH EASTERN
RAILWAY, VARANASI

/ Total
. W/ Ruiféar quantity as WA
%$.9./S.N . per UOM _3I_IE|?HEI52II
3RAFH /Consignee Udr/Address selected for /Additional
o. .
Reporting/Officer complete Requirement
contract
duration
221002,0FFICE OF THE
1 Arun Kumar DIVISIONAL RAILWAY 4000 N/A

OBHS And Related Service For Railways (New Version 2.0) - Cartage Work Including
Loading And Unloading Work By Pick Van Per KM Basis As Per Given BOQ Here
Number In Type Of UOM On GeM Should Be Read As KM; Not Applicable; Not
Applicable; Not Applicab.. ( 58400 )

deeiid ARPAT /Technical Specifications

faau1/ Specification

3/ Values

#R / Core

Type of Service

Cartage work including loading and unloading work by Pick Van per KM
basis as per given BOQ Here Number in type of UOM on GeM should be

read as KM

Type of Area

Not Applicable

Areas of Cleaning

Not Applicable

Type of Cleaning

Not Applicable

Type of UOM

Number

Frequency

Not Applicable

Type of Coach

Not Applicable

us3iiel /Addon(s)

AR faavor /Additional Details

Estimated Total Number of Days
in total Contract Duration (If
applicable)

1460

31aR® NI g&ards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer and Quantity
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gara4t 6 AT

MANAGER,NORTH EASTERN
RAILWAY, VARANASI

/ Total
. R/ Ruiféar quantity as 3R
%$.9./S.N . per UOM _3I_IE|?HEI52II
3RAFH /Consignee Udr/Address selected for /Additional
o. .
Reporting/Officer complete Requirement
contract
duration
221002,0FFICE OF THE
1 Arun Kumar DIVISIONAL RAILWAY 58400 N/A

OBHS And Related Service For Railways (New Version 2.0) - Overall Cost Of AMC Of

Machines For Four Years As Per BOQ, Here Number In Type Of UOM Should Be Read As

Overall Cost For Four Years So, Total Quantity As Per UOM Is Taken 01 For Overall

Cost..(1)

deeiid ARPAT /Technical Specifications

faau1/ Specification

3/ Values

#R / Core

Type of Service

Overall cost of AMC of Machines for four years as per BOQ, Here Number in type of

UOM should be read as Overall cost for four years So, Total quantity as per UOM is
taken 01 for overall cost and Payment will be paid as per uploaded Price Breakup

she

Type of Area

Not Applicable

Areas of Cleaning

Not Applicable

Type of Cleaning

Not Applicable

Type of UOM

Number

Frequency

Not Applicable

Type of Coach

Not Applicable

us3iial /Addon(s)

aR® faavor /Additional Details

Estimated Total
Number of Days in total
Contract Duration (If
applicable)

1460

31faRw RN s /Additional Specification Documents

R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
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gara4t 6 AT

MANAGER,NORTH EASTERN
RAILWAY, VARANASI

/ Total
. W/ Ruiféar quantity as WA
%$.9./S.N . per UOM _3I_IE|?HEI52II
3RAFH /Consignee Udr/Address selected for /Additional
o. .
Reporting/Officer complete Requirement
contract
duration
221002,0FFICE OF THE
1 Arun Kumar DIVISIONAL RAILWAY 1 N/A

OBHS And Related Service For Railways (New Version 2.0) - Outside Mechanized

Washing Drying Etc Of Linens Items At Firms Premises Laundry Plant As Per Given
BOQ Here Number In UOM On GeM Should Be Read As Packet; Not Applicable; Not
Applicable; Not A.. ( 3650000 )

deeiid ARPAT /Technical Specifications

a1/ Specification

A/ Values

#R / Core

Type of Service

read as Packet

Outside mechanized washing drying etc of Linens items at firms premises
Laundry Plant as per given BOQ Here Number in UOM on GeM should be

Type of Area

Not Applicable

Areas of Cleaning

Not Applicable

Type of Cleaning

Not Applicable

Type of UOM

Number

Frequency

Not Applicable

Type of Coach

Not Applicable

us3iiel /Addon(s)

AR faavor /Additional Details

Estimated Total Number of Days
in total Contract Duration (If
applicable)

1460

31aR® NI g&ards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer and Quantity
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gara4t 6 AT

MANAGER,NORTH EASTERN
RAILWAY, VARANASI

/ Total
. R/ Ruiféar quantity as 3R
%$.9./S.N . per UOM _3I_IE|?HEI52II
3RAFH /Consignee Udr/Address selected for /Additional
o. .
Reporting/Officer complete Requirement
contract
duration
221002,0FFICE OF THE
1 Arun Kumar DIVISIONAL RAILWAY 3650000 N/A

OBHS And Related Service For Railways (New Version 2.0) - Outside Mechanized
Washing Drying Etc Of Blankets At Firms Premises Laundry Plant As Per Given BOQ
Here Number In UOM On GeM Should Be Read As Blanket; Not Applicable; Not
Applicable; Not Appl.. ( 144000)

deeiid ARPAT /Technical Specifications

faayu1/ Specification

A/ Values

#R / Core

Type of Service

Outside mechanized washing drying etc of Blankets at firms premises
Laundry Plant as per given BOQ Here Number in UOM on GeM should be

read as Blanket

Type of Area

Not Applicable

Areas of Cleaning

Not Applicable

Type of Cleaning

Not Applicable

Type of UOM

Number

Frequency

Not Applicable

Type of Coach

Not Applicable

us3iiel /Addon(s)

AR faavor /Additional Details

Estimated Total Number of Days
in total Contract Duration (If
applicable)

1460

31aR® NI g&ards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer and Quantity

17722



%.4./S.N

LRI ICE
/ Total
QR /RuifEr quantity as 3PIRes Hraeuesar

3R#d /Consignee gal/Address per UOM /Additional

selected for .
Reporting/Officer complete Requirement

contract
duration

221002,0FFICE OF THE
DIVISIONAL RAILWAY
Arun Kumar MANAGER,NORTH EASTERN 144000 N/A

RAILWAY, VARANASI

ar g0 shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

FA and CAO NER
payable at
Varanasi

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

FA and CAO NER Payable at Varanasi

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Generic
Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here

to view the file

Buyer Added Bid Specific ATC
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7256458/CL10360/ETDLACP_c629f116-5ef8-40ac-b3f11771408206592_srdmecandw.pdf

10.

11.

12.

Buyer Added text based ATC clauses

Name of Work:-Operation of Departmental Mechanized laundry at CPR Depot per shift of eight hour
s for washing, Drying, Ironing etc. of Linen items, Curtains of AC Coaches & Blankets including han
dling of linens & Blankets and loading/unloading and transportation of Linen and Blankets from la
undry to station and station to laundry along with comprehensive AMC of laundry machines in Dep
artmental Mechanized laundry at CPR Depot and also Outside Mechanized Washing, Drying, Ironin
g, Packing of linens items in packets along with washing, Drying of Blankets at firm's premises Lau
ndry Plant including Pick up & Delivery of Linen packets & Blankets at nominated/specified trains o
f CPR Station and/or Departmental Mechanized Laundry at CPR of Varanasi division for a period of
four years.

o This Tender document is based on Indian Railway General Condition of contract (GCCS) for services
2018. GCCS (Services) 2018 dated 20.03.18 or latest can be downloaded by tenderer from the web
site of Railway Board (Transformation cell) i.e. http://www.indianrailways.gov.in. and also The GeM
SLA and conditions of GeM will not apply to it. GCCS-2018/Latest will supersede the GeM SLA.

o Tender security (Earnest Money) is waived off for those who are registered with Micro & Small Enter
prises (MSEs) and registered for appropriate category i.e. “Washing and (dry-) cleaning of textil
e and fur products and/or work of linen washing and/or similar category of work as menti
oned in uploaded Tender Document”. The tenderer must submit documentary evidence for the
same. Offer of firm will not be consider if he is not registered for appropriate category and Tenderer
s are advised to read all the clauses carefully including its notes/special notes as mentioned in tender docume
nt. All necessary annexures/appendices given in thetender document should be uploaded by bidders in the of
fer documents.

o In the event of any Contradictions, Errors, Omissions and Discrepancies etc.:- The tenderer/contrac
tor shall not take advantage of any misinterpretation of the conditions due typing or any other error and if an
y in doubt shall bring it to the notice of the Engineer without delay. In case of any contradiction, only the prin
ted rules and books should be followed and claim for the misrepresentation shall be entertained. The Interpr
etation of Railway shall final in this Regard.

o In case of AMC, the "number" mentioned in the UOM should be read as the total cost of AMC for four years.
Hence, the total quantity as per UOM is considered as 01 for the total cost of AMC for four years but paymen
t of AMC will be paid on per machine/per quarter basis as per the uploaded price breakup sheet. So, The cost
of AMC all machines should be quoted on the GeM portal keeping the above in mind.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 50
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 50 percent. Bidders are bound to accept the revised
quantity or duration.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
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http://www.indianrailways.gov.in.
http://www.indianrailways.gov.in/
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7256458/CLM0010/ETDLACP_601d33c0-cb3e-4df1-85101771408179266_srdmecandw.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7256458/CLM0012/ETDLACP_69a1ff56-1fb3-4ba0-a65e1771408168220_srdmecandw.pdf

contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

13. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

FA and CAO NER

payable at

Varanasi

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

14. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

FA and CAO NER Payable at Varanasi

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

15. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

© N o v oA
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7256458/CLM0014/ETDLA_ccec2944-1c2c-4616-a6771771408090295_srdmecandw.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g @¥# 31X f/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S P THT AdT & TS 26 & TEH H AR & WY A W AT T dTel o & TN T Wi W gfdey & dey #
HIIT & YT {F e TS W arel oA & s o =X 39 @Al & fz ¢ & fow Joft oy gom 59 a8 ®@s & aren
TeTH MR & TH Uelipa @Ifds & A9 o AT S B SHH AU BXeAr aen 3R Prs A e Gwon e Sie
T SHPN UIeld o DA W HJAYT P Tchiel FAH et AR FIfed & AR M AT Pefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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