95 g&ar/Bid Number: GEM/2026/B/7182488
= GeM 70—

) ve Azadice fedAie /Dated: 03-02-2026
’ l;Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

@ dg g & arfr@/a5g /Bid End Date/Time | 13-02-2026 09:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

13-02-2026 09:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) > (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Defence

faswar @ AT/Department Name Department Of Military Affairs
IS H AFA/Organisation Name Indian Army

FAT T F AH/Office Name Hoplolekaolokoork

Pl #rH1/Total Quantity 16

UPS BTY , UPS POWER SUPPLY CARD , MAINT BOX PRINTER ,
a¥g 4ol /Item Category CD WRITER , PRINTER HEAD , SSD 512 GB , MOTOR ASSY
CR, PICKUP ROLLER , CLUTCH , CARRIAGE ASSY

s feew UPS Bty, UPS Power Supply Card, Maint Box Printer, CD
GeI:IIARPTS ﬁ_ T / Searched Writer, Printer Head, SSD 512GB, Motor Assy CR, Pickup
Strings used in GeMARPTS

Roller, Clutch, Carriage Assy

Searched String: UPS Bty

Line Interactive UPS with AVR (V2), Online Ups Modular
Type, LCR Meter, Online UPS (=10 KVA) Without Battery
Conforming To IS 16242 (Part 1), Online UPS (=10 KVA) With
Battery Conforming To IS 16242 (Part 1), Online UPS (>10
KVA) Without Battery, Pin Up Notice Board (V2), Online UPS
(>10 KVA) With Battery, Inverter (V2), Textile Home Made
Ups from Karur - ODOP

Searched String: UPS Power Supply Card

Online UPS (=10 KVA) Without Battery Conforming To IS
16242 (Part 1), high performance power supplies, Online
UPS (=10 KVA) With Battery Conforming To IS 16242 (Part
1), General Studies Flash (Preschool Kit), Online UPS (>10
KVA) Without Battery, Online UPS (>10 KVA) With Battery,
Portable Power Supply Unit, Switch Mode Power Supply (V2)
Conforming To IS 14886 (Under BIS Scheme - Il), Switching
Power Supply for Wireless Application, Distribution
Transformer, 3 Phase, 11 kV > 200 KVA up to and Including
2500 KVA

Searched String: Maint Box Printer

Label Printer / Barcode Printer, Ferrule Printer, Receipt
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ﬁl Printer (Y}é File/Folder (V3), Computer Printer (V2),
s &:@ﬁ%a )%?e'L%ion Box (V4), line matrix printer, Plotter

GeMARPTS 3 @lell I—T1 gRUNHA / Searched
Result generated in GeMARPTS

Paper Roll (V2), Dot Matrix Printers (V2), Hopper Tipper
Dumper for Garbage

Searched String: CD Writer

Optical Storage Media Writer (DVD Writer), Compact Disk
Cases - CD - DVD Case, Desktop Publishing Software (PDF
Viewer and Writer), Optical Storage Media, Software Based
Solution For Mobile Devices And CDR Analysis, DC ADAPTOR
FOR CDSC (OFB), Research Lab Kit (Platinum) as per CDAC
Specification, Unplasticized Polyvinyl Chloride (PVC - U)
Screen and Casing Pipes for Bore / Tubewells (V2) as per IS
12818

Searched String: Printer Head

Label Printer / Barcode Printer, Plotter Paper Roll (V2),
Ferrule Printer, Receipt Printer (V3), Computer Printer (V2),
line matrix printer, Multifunction Printer (Print, Scan, Copy),
Dot Matrix Printers (V2), Box Strapping Machine, Plotter
Printers (V2)

Searched String: SSD 512GB

Internal Storage Device (SSD/HDD) (V2), USB Type External
Solid State Drive Capacity Greater than 256 GB, Random
Access Memory (RAM) Card (V2), Box Strapping Machine,
Automatic Auditory Brainstem Response (ABR) Screener
(V2) - RBSK, Thin Client Computers (V2), Pressure
Calibrator, Pendrive (V2), Go Cast Making Machine (V2), Mini
PC

Searched String: Motor Assy CR

RELAY FRAME ASSY.,MCC FRAME ASSY., D.P.LATCH FRAME
ASSY (203BS43) (BHEL), CR Type Surge Suppressor Upto 33
kV (BHEL), Weld Mesh Febric as per IS 4948, Synchronous
servo motor, vortex mixers, Vehicle Wiper Motor, Insect
Killer, DC WINCH MOTOR, A.C. Motor Capacitors ISI Marked
to IS 2993 ( Part 1), Motor Driven Welding Generator

Searched String: Pickup Roller

Magnetic Flexible Pickup Tool, Aerial Roller, Roller container,
Roller Bearing (BHEL), Simplex Roller Chain, Tapered
Bearings as per IS 12102, Manual Pitch Roller, Roller Blind
(V2), Rubber Rollers (BHEL), Gym Foam Roller (V2)

Searched String: Clutch
LCR Meter
Searched String: Carriage Assy

RELAY FRAME ASSY.,MCC FRAME ASSY., D.P.LATCH FRAME
ASSY (203BS43) (BHEL), Coach Bolt, Nut and Washer
(BHEL), LCR Meter

IfgEen & fav gafaa gaf@ie Af%RM / Relevant

Categories selected for notification

e high performance power supplies
e Online Ups Modular Type
e Receipt Printer (V3)
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{95 faawui/Bid Details

3/aAa dar & v AT R 3egsa &

a¥/Years of Past Experience Required for
same/similar service

2 Year (s)

TATHTAS & forw 3igera & auf 3R I30R A ge vara
&1 315 ¥F/MSE Relaxation for Years of
Experience and Turnover

No

TIEIT F AT 3gHa & auf 3K =30 A g vara
&1 318 ¢ /Startup Relaxation for Years of
Experience and Turnover

No

fahar & AP 3T gFAdSi/Document required

from seller

Experience Criteria,Past Performance,Bidder Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 ARt g U fhe AT gEarast St
fafder 3 srr o arer |t FAfagreeRt A e
Tqed &2 TEH A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s oo & garg e Ta: T8 e & o

3mags 9 fr @=Ar|l / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iTer Taae 31RAhadA el T fhar Srew &1 /

Number of Auto Extension count

fa9rd uedla /Past Performance

10 %

s O Ray Hereht afha f5ar/Bid to RA enabled

No

95 @ ysR/Type of Bid

Single Packet Bid

wafA®w scurg Aofi/Primary product category

UPS BTY

AP Hlehed P GNIA deheliehl TTEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

a0 3maEs (Y Rdaor wieRr &a & @y
qd Uoligd TSifdt gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

qAad f9s ea /Estimated Bid Value

46848

Hedidh ugfd/Evaluation Method

Total value wise evaluation

ACIEA Ws/Arbitration Clause

No

gele W3/Mediation Clause

No
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SuHS fAeRU/EMD Detail

3MaIehdr/Required No

$diish faavoT /ePBG Detail

3Ma’Iehdr/Required No

arelt fasrsar onay A& foRar 11/ Bid splitting not applied.

TSNS @i afigdr/MIl Purchase Preference

TANEINS WG adraa/MIl Purchase Preference No

TATES @il adFar/MSE Purchase Preference

THATES WG aAa/MSE Purchase Preference Yes

qeH 3R oY 3TA ol suor A3t B wdg A
WATHG, afE 3 Aed L1+X% T & @ # &/ |15
Purchase Preference to MSE OEMs available upto

price within L1+X%
A 3R oY 397 B Gl A WAHBA $ fov s

T AT F 3BT H UfaRrd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

UPS BTY

daeidht RARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Rafésr 3#fQHd g ara/Consignees/Reporting Officer and Quantity

. R /Raiféar .
;F'-H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂﬂ?i?;’/sl)ellvery
] Reporting/Officer
1 seokokskskokskskskokk ***********Sonitpur 5 15

UPS POWER SUPPLY CARD

daeidh RARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Rafésr 3#fQaHd a2 ara/Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/2/2/tech_ups_bty_02_2026-02-02-20-27-40_c5204f87c41eeb96753926865da16fc5.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/2/2/boq_item_sample_file_-02_2026-02-02-20-27-40_16fe35bdf0dd48ac0af7cab1122b3460.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/2/2/tech_ups_bty_02_2026-02-02-20-27-40_c5204f87c41eeb96753926865da16fc5.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/2/2/boq_item_sample_file_-02_2026-02-02-20-27-40_16fe35bdf0dd48ac0af7cab1122b3460.csv

%.4./S.N

R/ Raféar

31w /Consignee
Reporting/Officer

gdr/Address

A /Quantity

el & f&aa/Delivery
Days

kokokkskokkkskokk

Feksokolkkokkk kG on |tpU r

15

MAINT BOX PRINTER

dmetidhr fafRfPAr /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R/ Raféar .
as.;r;,/s.N A /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
1 Skkskokskokskokskokk ***********Sonitpur 1 15
CD WRITER
dmetidhr fafRfPAr /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Ruiféar 31 gar A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
1 kkskokskokskokskokk ***********Sonitpur 1 15
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/2/2/tech_ups_bty_02_2026-02-02-20-27-40_c5204f87c41eeb96753926865da16fc5.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/2/2/boq_item_sample_file_-02_2026-02-02-20-27-40_16fe35bdf0dd48ac0af7cab1122b3460.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/2/2/tech_ups_bty_02_2026-02-02-20-27-40_c5204f87c41eeb96753926865da16fc5.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/2/2/boq_item_sample_file_-02_2026-02-02-20-27-40_16fe35bdf0dd48ac0af7cab1122b3460.csv

PRINTER HEAD

doeiidr ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

R/ Raféar

3R /Consignee
Reporting/Officer

%.4./S.N
0.

qdr/Address

AT /Quantity

Behadl & f&a/Delivery
Days

1 kkokokokokkkokokok ***********Sonitpur

15

SSD 512 GB

doeiidr ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3N g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/SIN 3R /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}?g/:ehvery
] Reporting/Officer
1 sokokskskokokskskokk ***********Sonitpur 1 15
MOTOR ASSY CR
doeiid ARPAT /Technical Specifications
Specification Document View File
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/2/2/tech_ups_bty_02_2026-02-02-20-27-40_c5204f87c41eeb96753926865da16fc5.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/2/2/boq_item_sample_file_-02_2026-02-02-20-27-40_16fe35bdf0dd48ac0af7cab1122b3460.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/2/2/tech_ups_bty_02_2026-02-02-20-27-40_c5204f87c41eeb96753926865da16fc5.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/2/2/boq_item_sample_file_-02_2026-02-02-20-27-40_16fe35bdf0dd48ac0af7cab1122b3460.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/2/2/tech_ups_bty_02_2026-02-02-20-27-40_c5204f87c41eeb96753926865da16fc5.pdf

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. W/ Raféar
$.4./S.N

o.
Reporting/Officer

37 /Consignee qdr/Address AT /Quantity

el & f&aA/Delivery

Days

1 seskokskokokskokskokok ***********Sonitpur 1

15

PICKUP ROLLER

doeiid ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. R/ Raféar
%.4./S.N . Beliadr & Deliver
Ho/ m /Consignee qdr/Address e E /Quantlty ;ma?ry/s very
) Reporting/Officer
1 sskokskokokskokskokok HokKFARAFKARKG O ) itpu r 1 15
CLUTCH
deeiid ARRPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/2/2/boq_item_sample_file_-02_2026-02-02-20-27-40_16fe35bdf0dd48ac0af7cab1122b3460.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/2/2/tech_ups_bty_02_2026-02-02-20-27-40_c5204f87c41eeb96753926865da16fc5.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/2/2/boq_item_sample_file_-02_2026-02-02-20-27-40_16fe35bdf0dd48ac0af7cab1122b3460.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/2/2/tech_ups_bty_02_2026-02-02-20-27-40_c5204f87c41eeb96753926865da16fc5.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/2/2/boq_item_sample_file_-02_2026-02-02-20-27-40_16fe35bdf0dd48ac0af7cab1122b3460.csv

RN /Rafésr 3#fQHd a2 ara/Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N
0.

gdr/Address

AT /Quantity

Behadl & f&a/Delivery
Days

1 skkokokokokkkokokok

ForrkkkkkkkG o n |tpU r

15

CARRIAGE ASSY

daeidhl RARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Rafésr 3fQHH g ara/Consignees/Reporting Officer and Quantity

. R /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery
] Reporting/Officer
1 seokokskskokskskskokk ***********Sonitpur 1 15

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates

(whichever is lower), subject to the maximum of quoted GST %.

2. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should

be submitted.

3. Purchase Preference (Centre)

Purchase Preference linked with Local Content (PP-LC) Policy:

The bid clause regarding “Preference to Make In India products” stands modified in this bid and shall be
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/2/2/tech_ups_bty_02_2026-02-02-20-27-40_c5204f87c41eeb96753926865da16fc5.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/2/2/boq_item_sample_file_-02_2026-02-02-20-27-40_16fe35bdf0dd48ac0af7cab1122b3460.csv

governed by the PPLC Policy No. FP-20013/2/2017-FP-PNG dated 17.11.2020 issued by MoP&NG as
amended up to date. Accordingly, bidders with Local Content less than or equal to 20% will be treated as
“Non Local Supplier”. The prescribed LC shall be applicable on the date of Bid opening. Sanctions on the
bidders for false / wrong declaration or not fulfilling the Local Content requirement shall be as per the PPLC
policy. Further following additional provisions are added in the certification and verification of local content
provision of the Preference to Make in India clause:

i. In case of foreign bidder, certificate from the statutory auditor or cost auditor of their own office or
subsidiary in India giving the percentage of local content is also acceptable. In case office or
subsidiary in India does not exist or Indian office/subsidiary is not required to appoint statutory
auditor or cost auditor, certificate from practicing cost accountant or practicing chartered
accountant giving the percentage of local content is also acceptable.

ii. Along with Each Invoice: The local content certificate (issued by statutory auditor on behalf of
procuring company) shall be submitted along with each invoice raised. However, the % of local
content may vary with each invoice while maintaining the overall % of local content for the total
work/purchase of the pro-rata local content requirement. In case, it is not satisfied cumulatively in
the invoices raised up to that stage, the supplier shall indicate how the local content requirement
would be met in the subsequent stages.

iii. The bidder shall submit an undertaking from the authorized signatory of bidder having the Power of
Attorney along with the bid stating the bidder meets the mandatory minimum LC requirement and
such undertaking shall become a part of the contract.

4. Purchase Preference (Centre)

Procurement under this bid is reserved for purchase from Micro and Small Enterprises whose credentials
are validated online through Udyog Aadhaar/URC for that product/service category. If the bidder wants to
avail the reservation benefit, the bidder must be the manufacturer of the offered product in case of bid for
supply of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service.

5. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

6. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.
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3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

N o v oA

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

IE 9 arar=g eral & 3ideia oft earf@a & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HGH 3 ARG & WY HH T AST A arel g7 & I & Wl W ufdey & da9
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260203

HIIT & YT H{H o TS I arel o & drs o =X 39 @Al & g ¢ & fow it o3 gom 59 a8 ©@s & aren
e W & TH Uelipa @Ifds & A9 A AT TS Bl SHA AU dYeAr aen IR Pre A e Gwen e S
T FHD AWl o Pl W HIYT Bl dehiel FHTE Xl AR FIged b IHFAR M T Fel HILars H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaig/Thank You---
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