¥ 5 GeM 7=

a—’ e Markelp!ace Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2026/B/7139877
f@etich /Dated: 22-01-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

12-02-2026 20:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

12-02-2026 20:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of School Education And Literacy

IS H AFA/Organisation Name

Navodaya Vidyalaya Samiti

PRIt 1 ATAA/Office Name

Jnv Bulandshahar

Pl #rH1/Total Quantity

12

a&g 4ol /Item Category

ar-vr Headset , Controller, Charger, content, tablet,
Laptop

GeMARPTS & @l 38 ¥¢aw / Searched
Strings used in GeMARPTS

Ar-Vr

GeMARPTS & @ier s=m uRoma / Searched
Result generated in GeMARPTS

Virtual Reality Headset, Yttrium Oxide AR, Ammonium
acetate AR Grade, N - Hexane AR Grade, Cupferron,
Kalignost / Sodium Tetraphenylborate, 2-2-BIPYRIDYL,
ACETYLE ACETONE, Zinc Metal Dust, Sodium fluoride, Extra
Pure and AR/ACS

Ifgger & fav gafaa yfe AT / Relevant

Categories selected for notification

e Virtual Reality Headset

@3y fd /BOQ Title

NXT GEN Learning

fsX & geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |1 Lakh (s)
bidder (For 3 Years)

A 3uoT Aatar @ taa AR (I 3 awf 1 Lakh (s)
&l)/OEM Average Turnover (Last 3 Years)

S1/GHAE dal & v 30T fa9rT 3egHa &

ad/Years of Past Experience Required for 2 Year (s)

same/similar service

auf & 31T T TN F THTHS B FT WA & /

MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete
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{95 faawui/Bid Details

FIE3NT F AT 3ga & auf 3K e=i30R A ge vara
#r a1 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & #FT T gEAAS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Annual
Turnover,Compliance of BoQ specification and supporting
document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

A 3T AR g 3uds fFU v st
Afaer & aer Jd are et ARereRT o fewrer

Tqed §? HGH A &/Do you want to show No
documents uploaded by bidders to all

bidders participated in bid?

s o & g deT Tad: 99 Jea & fow

3Ry s 6 =AM / Minimum number of 1
bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid |3
would be auto-extended

3iieY TaweRrd 31fQAddd frdell IR fFar ser §1 /7 1
Number of Auto Extension count

fa9rg ueRla /Past Performance 20 %
9z O Ray Hersft afha fFar/Bid to RA enabled | No
@] IRWTA/RCM Applicable Yes

95 @ yaR/Type of Bid

Two Packet Bid

wafA®w scurg Aofi/Primary product category

ar-vr Headset

AP Hlehed P GNIA deheliehl TTEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

a0 3maEs (Y Rdaor wieRr &a & @y
qd Usligd TSifdt gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

qAad f9s ea /Estimated Bid Value

200000

Hedidh ugfd/Evaluation Method

Total value wise evaluation

ACIEA Ws/Arbitration Clause

No

gele W3/Mediation Clause

No
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SuAS fIaU/EMD Detail

ATaRTedr/Required No

sl faavor /ePBG Detail

ATaRIdhdr/Required No

arelt fasrsar onay A& far 1/ Bid splitting not applied.

THITS3TS @ie aAdr/MIl Purchase Preference

TANSIS @Ig adadr/MIl Purchase Preference No

TATES @il aId/MSE Purchase Preference

THTES @Wlg aTd/MSE Purchase Preference Yes

qEA 3R Y 3TA FA U AN B wlg A
WATABT, ARG SAA HeT L1+X% ddb & Far & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%
e IR oY 37d7 B @lg A qAfFear & fov s

& T P I TABAH FfdT / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
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completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

9. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

10. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 20% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Sheadr i e 9(3)1/Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

Sheady ff 9 9(3)1 / Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Ar-vr Headset

doeiidr ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

$AYC IR HRCEMEAH) awr Rad AR GRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

Sheadt © e R R & Yofous Ray
MEE ST || yvrm R 9AR & AR GST
$4C hY AR Cess 2 THR
T e /ITC cM SieEd 3uhR 1 /GST || 56 per .
*f3e /ITC on . Shtaél/GST as /Optional
on GST Cess || Applicabl Cess 1 as per RCM RCM
GST e per RCM RCM
NA NA Yes 18% NA NA Yes

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar
%.9./S.N . IEGICEUR: Deliver
0/ mﬂ' /COnsignee CIT-lT/Address AEr /Quantlty ;maﬁy/s very
] Reporting/Officer
245403,JAWAHAR NAVODAYA
VIDYALAYA BUKLANA
1 Pramod Kumar BULANDSHAHAR UTTAR 2 15
PRADESH
Controller
dmetidhr faRPAr /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Y IR HRCEMEAH) g Rad AR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/22/boq_item_sample_file_2026-01-22-16-32-17_45d8730947151151fac60c32ee542883.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/22/boq_item_sample_file_2026-01-22-16-32-17_38f342f4f85413b16964bddfd6c24ff6.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/22/boq_item_sample_file_2026-01-22-16-32-17_45d8730947151151fac60c32ee542883.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/22/boq_item_sample_file_2026-01-22-16-32-17_38f342f4f85413b16964bddfd6c24ff6.csv

Sheadt W eIy R gk & Frius Rad
T SR || rorm Radt yaIR & IgER GST
geqc a HFAR Cess 2 TR
& dfze /ITC cM Sieadl 3uhR 1 /GST || 5¢ per .
#fse /ITC on . Svwdl/GST as /Optional
on GST Cess || Applicabl Cess 1 as per RCM RCM
GST e per RCM RCM
NA NA Yes 18% NA NA Yes

WA /Ruiféar 31 gar A/Consignees/Reporting Officer and Quantity

. R/ Raféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
245403,JAWAHAR NAVODAYA
VIDYALAYA BUKLANA
1 Pramod Kumar BULANDSHAHAR UTTAR 4 15
PRADESH
Charger
doeiid ARPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

$AYC IR HRCEMEA) awr Rad yaR GRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

Seadt W g Rad vk & Apfeus Rad
MeEE ST || yore Re¥ v9R & 3R GST
$4C hY AR Cess 2 YA
& Hize /ITC CcM STHeY 3UPR 1 /GST || a5 per .
®fsc /ITC on . Shtadl/GST as /Optional
on GST Cess || Applicabl Cess 1 as per RCM RCM
GST e per RCM RCM
NA NA Yes 18% NA NA Yes

A /Raiféar 3w g2 ar/Consignees/Reporting Officer and Quantity

%.4./S.N
0.

W/ Raféar

3f#d /Consignee
Reporting/Officer

gdr/Address

AT /Quantity

Behadl & f&a/Delivery
Days
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/22/boq_item_sample_file_2026-01-22-16-32-17_45d8730947151151fac60c32ee542883.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/22/boq_item_sample_file_2026-01-22-16-32-17_38f342f4f85413b16964bddfd6c24ff6.csv

. R/ Raféar
%.4./S.N . Beliadr & Deliver
o/ 3Ry /Consignee qdr/Address 3 /Quantity IE_E/S very
) Reporting/Officer
245403,JAWAHAR NAVODAYA
VIDYALAYA BUKLANA
1 Pramod Kumar BULANDSHAHAR UTTAR 2 15
PRADESH
Content
daeiidht RPN /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Y IR SN g Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

Sheadt @ eIy RaT vR & Srfus Rad
NCE ST || g p Rl 99R & AR GST

FAge / 3TAR Cess 2 T
T die /ITC cM Siead 3uhR 1 /GST || 56 per .

#f3e /ITC on . SItadl/GST as /Optional
on GST Cess || Applicabl Cess 1 as per RCM RCM RCM
GST e per RCM
NA NA Yes 18% NA NA Yes

W /Rafésr 3fAaHd aar ara/Consignees/Reporting Officer and Quantity

. Y/ Ruaiféar .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity Belrad Q?I;Ea?-‘r’/sbellvery
] Reporting/Officer
245403,JAWAHAR NAVODAYA
VIDYALAYA BUKLANA
1 Pramod Kumar BULANDSHAHAR UTTAR 1 15
PRADESH
Tablet
deeiid ARPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/22/boq_item_sample_file_2026-01-22-16-32-17_45d8730947151151fac60c32ee542883.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/22/boq_item_sample_file_2026-01-22-16-32-17_38f342f4f85413b16964bddfd6c24ff6.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/22/boq_item_sample_file_2026-01-22-16-32-17_45d8730947151151fac60c32ee542883.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/22/boq_item_sample_file_2026-01-22-16-32-17_38f342f4f85413b16964bddfd6c24ff6.csv

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

$AYC IR SN awr Rad yaR (IRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

Sheadt © e R 9 & Yofous Ray
MEE ST || yrvrm R 9AR & AR GST
$4C hY AR Cess 2 THR
T e /ITC cM SieEd 3uhR 1 /GST || 56 per .
*f3e /ITC on . Shtaél/GST as /Optional
on GST Cess || Applicabl Cess 1 as per RCM RCM
GST e per RCM RCM
NA NA Yes 18% NA NA Yes

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar
%.4./S.N . IEGICEUR: Deliver
0/ mﬂ' /COnsignee CIT-lT/Address AEr /Quantlty ;maﬁy/s very
] Reporting/Officer
245403,JAWAHAR NAVODAYA
VIDYALAYA BUKLANA
1 Pramod Kumar BULANDSHAHAR UTTAR 1 15
PRADESH
Laptop
dmeidhr faRPAr /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Y IR HCEMEAH) g Rad yaR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

ShtadY ) el Rad vk & Jrfous Rad
Ci G o | R, R TAR & AR GST
FI4cC Y AR Cess 2 TR
»fe /ITC ™ e /ITC CM STEGST E ' /GST || as per | /o tional
on on GST Cess || Applicabl as Cess 1 as per RCM RCM ptiona
GST e per RCM RCM
NA NA Yes 18% NA NA Yes
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/1/22/boq_item_sample_file_2026-01-22-16-32-17_45d8730947151151fac60c32ee542883.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/1/22/boq_item_sample_file_2026-01-22-16-32-17_38f342f4f85413b16964bddfd6c24ff6.csv

RN /RAféar 3RAFN G2 A/Consignees/Reporting Officer and Quantity

. v/ Ruaiféar .
ai.\q;,/s'N 3T /Consignee qdr/Address AT /Quantity %T-ﬁﬂft*li?ysbellvery
] Reporting/Officer
245403,JAWAHAR NAVODAYA
VIDYALAYA BUKLANA
1 Pramod Kumar BULANDSHAHAR UTTAR 2 15
PRADESH

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

3. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

4. Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
5. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
TERMS AND CONDITIONS
1. Required GST Certificate, MSME certificate.

2. Availability of Service Centres : Bidder/OEM must have a Functional Service Centre in the State Consigne
e's Location in case of carry-in warranty. (Not applicable in case of goods having on-site If service centre is
not already there at the time of bidding, successful bidder / OEM shall have to one within 30 days of award
of contract. Payment shall be released only after submission of documentary evidence of having Functiona
| Service Centre.

3. Escalation Matrix for Service Support: Bidder/OEM must provide Escalation Matrix of Telephone for Servi
ce Support.

4. Dedicated /toll Free Telephone No. for Service Support: BIDDER/OEM must have Dedicated/telephone No
. for Service Support.
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5. Non blacklisting certificate on Rs.100/- stamp paper should not older than 1month of bid publishing date

6. No extra cost will be borne by the buyer for services related to the delivery of article. Rate quoted consi
dered as inclusive of direct, indirect, and local tax.

7. No GST/ other tax will be charged in addition to Quoted Price.
8. There should be no hidden charges in the form of transportation/ labor cost etc.

9. Product should reach to consignee location with proper packaging. Any loose packing will not be accept
ed by us, and the bidder will have to take full responsibility of these things.

10. Bidder must submit product sample and provide demonstration before opening the technical bid for qu
ality audit else your offer will be rejected and you will not qualify for technical round.

11. Vendors are required to present their products prior to the bid submission if requested. This pre-bid de
monstration allows vendors to showcase the features and capabilities of their products, ensuring that pote
ntial buyers can assess their suitability for the project.

12. Vendor should have to upload Valid Ml Certificate issued from GEM & Assessment Agency.

13. Vendor/Seller must be OEM or OEM Authorized Reseller & Should have to Upload their all related docu
ments.

6. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

7. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

8. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.
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Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig e arar=yg ordi & 3iaeia off enffia & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & HeH H ARG & WY HH A AST A arel ¢ & [ & Wlg W ufdey & da9 #
HIIT & YT qA AT TS A ared ¢ & ;s o =X 39 Afdg & [z @ & fow Jof oy ger 59 a8 [z &3 aren
qeTA WA & wH Golipd allfds & orer dd §#T ST &l 38 Igureld B glan 3R IS o e awon fhu S
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260122

T SHP! UIeled o B W HJAY P Tcehlel FAH el AR Bl & AR 30 A Plefell HILars & MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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