) = GeM 7%

Governmer Azadi kg
’ e Markelp!ace Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2026/B/7407137
fedich /Dated: 02-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

24-04-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

24-04-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

North Western Railway

PRIt 1 ATAA/Office Name

North Western Railway

a¥g 4ol /Iltem Category

Custom Bid for Services - Providing the carpentry service
with contractors skilled labour for day to day maintenance
of doors windows door closers Calendars Incumbency
boards Safety boards etc by tightening / adjustment of door
/ window fittings .. , Custom Bid for Services - Providing the
masonry service with contractors skilled labour for day to
day maintenance of staff quarters and service buildings etc
complete as per the direction of ADEN/FL Section , Custom
Bid for Services - Providing the Plumbing service with
contractors skilled labour for day to day maintenance as per
the direction of ADEN-FL in SSE W FL , Custom Bid for
Services - Providing the valves man service for operating
Valves of water Supply work daily for ADEN/FL Section with
all T and P Items , Custom Bid for Services - Providing the
service Room boy cum multi task staff for nature of work
rest House related etc , Custom Bid for Services - Providing
the Cahokidar/watch and ward man without arms for service
daily , Custom Bid for Services - Providing the Mazdoor
Unskilled and ward man without arms for service daily ,
Custom Bid for Services - Providing the Sweeper House
keeping Unskilled and ward man without arms for service
daily
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{95 faawui/Bid Details

A gofi/Similar Category

e Manpower Outsourcing Services - Fixed
Remuneration

e Manpower Outsourcing Services - Fixed
Remuneration

e Manpower Outsourcing Services - Fixed
Remuneration

e Manpower Outsourcing Services - Fixed
Remuneration

e Manpower Outsourcing Services - Fixed
Remuneration

e Manpower Outsourcing Services - Fixed
Remuneration

e Manpower Outsourcing Services - Fixed
Remuneration

e Manpower Outsourcing Services - Fixed
Remuneration

34 3@ /Contract Period

2 Year(s) 1 Day(s)

s & gaaa 3itaa affie ez (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

9 Lakh (s)

31/8AE Jar & v 3f@a fera 3gaa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

3 e & qarst & Rodr maeasd 3gHa ¢/Past

Experience of Similar Services required

Yes

THATHUHS & forw 31gera & anf 3R i3’ A g vara
#Ir a5 T/MSE Relaxation for Years of
Experience and Turnover

No

FIE3NU F fAT 3gHa & anf 3K 30’ A g vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & #FY 3T gEAAs/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w30 AfAgeRT g 3uds fhu v gEadst a
fafaer 3 aer o arer Tl RAfdeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I e Tada: S99 e & o

3mags @5 & &A1 / Minimum number of

bids required to disable automatic bid
extension

2/15



{95 faawui/Bid Details

da$ S| / Number of days for which Bid |3
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No

s @ ysR/Type of Bid Two Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]

AT WA /Time allowed for Technical 2 Days

Clarifications during technical evaluation

qarfad s fea / Estimated Bid Value 16668991.92

Hedidh ugfa/Evaluation Method Total value wise evaluation
HEIEY @Ws/Arbitration Clause No

Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

Tsarsery da/Advisory Bank State Bank of India
suasdr IfRA/EMD Amount 333380

$didsh faaoT /ePBG Detail

Tsarsery da/Advisory Bank State Bank of India
sUidelr ufaRid (% )/ePBG Percentage(%) 5.00

SISl &7 3T 7afd (a1E) /Duration of ePBG
required (Months).

26

(a). S & 2rdf & TR STHE T & FTge T B FARAT FIRY & T s & T 37 AT cTardst TFdd i & TATas
HSIR & AT Bad aEgHT & fow ar a1 Far3tt & forT Jar yerar SUAST ¥ T & T & | ARt 3@ Afd Fgm &
T TG I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3UHASY AR HUIG STATAd T, T TE 9] el &, arrf & uat & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Sr. DFM/JP
North Western Railway, DRM office jaipur
(Sr. Dfm/jp)
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arelt fasraar onay & foRam a1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l TAAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e 3R oY 3TH7 FA 30T AAAHT B TG F
wrAfFeh, AfE 3 Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maas 3ea/Additional Qualification/Data Required

4/15


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Scope of Work:1775028023.pdf

Payment Terms:1775028046.pdf

Quantifiable Specification / Standards of The Service/ BOQ:775028238.pdf

GEM Availability Report ( GAR):1775120234.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1775120285.pdf

Custom Bid For Services - Providing The Carpentry Service With Contractors Skilled
Labour For Day To Day Maintenance Of Doors Windows Door Closers Calendars
Incumbency Boards Safety Boards Etc By Tightening / Adjustment Of Door / Window
Fittings .. (1)

deeiid ARPAT /Technical Specifications

faeavur/ Specification g/ Values

#R / Core

Description /Nomenclature of || Providing the carpentry service with contractors skilled labour for day to day
Service Proposed for maintenance of doors windows door closers Calendars Incumbency boards
procurement using custom bid || Safety boards etc by tightening / adjustment of door / window fittings
functionality adjustment

Regulatory/ Statutory YES
Compliance of Service

Compliance of Service to

SOW, STC, SLA etc YES

us3iiel /Addon(s)

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

#%.4./S.N et/ Relfea ARk smaaswar
D 3w /Consignee qdr/Address Quantity /Additional
0. .
Reporting/Officer Requirement
1 Saniay PUN: 303338,RAILWAY STATION ﬁmjeCt/ N/A
anjay Funia PHULERA,303338 Lumpsum

Custom Bid For Services - Providing The Masonry Service With Contractors Skilled
Labour For Day To Day Maintenance Of Staff Quarters And Service Buildings Etc
Complete As Per The Direction Of ADEN/FL Section (1)

deeiid fARPAT /Technical Specifications
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https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9181282/1775028023.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9181282/1775028046.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9181282/1775028238.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9181282/1775120234.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9181282/1775120285.pdf

faawu1/ Specification

e/ Values

@ / Core

Description /Nomenclature of
Service Proposed for procurement
using custom bid functionality

Providing the masonry service with contractors skilled labour for day to
day maintenance of staff quarters and service buildings etc complete
as per the direction of ADEN/FL Section

Regulatory/ Statutory Compliance of
Service

YES

Compliance of Service to SOW, STC,
SLA etc

YES

us3iial /Addon(s)

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

%.9./S.N /Rt 31faR 3mae™sar
’ ;) " || sifrd /Consignee gar/Address Quantity /Additional
' Reporting/Officer Requirement
) Sariav Puni 303338,RAILWAY STATION project / VA
anjay Funia PHULERA,303338 B‘;rsne%sum

Custom Bid For Services - Providing The Plumbing Service With Contractors Skilled

Labour For Day To Day Maintenance As Per The Direction Of ADEN-FLIn SSEW FL (1)

daeidh RARPAT /Technical Specifications

faawur/ Specification

e/ Values

@R / Core

functionality

Description /Nomenclature of Service
Proposed for procurement using custom bid

SSE W FL

Providing the Plumbing service with contractors skilled labour
for day to day maintenance as per the direction of ADEN-FL in

Regulatory/ Statutory Compliance of Service || YES

Compliance of Service to SOW, STC, SLA etc || YES

us3iiel /Addon(s)

31faRw RN s /Additional Specification Documents

R/ Raifésr 3fRAFA /Consignees/Reporting Officer and Quantity
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%.4./S.N et/ Rt 3R 3ma™sar
1S JRAFA /Consignee qdr/Address Quantity /Additional
0. -
Reporting/Officer Requirement
) Cariav Puni 303338,RAILWAY STATION project / VA
anjay Funia PHULERA,303338 B‘;rsnezsum

deeiid ARPAT /Technical Specifications

Custom Bid For Services - Providing The Valves Man Service For Operating Valves Of
Water Supply Work Daily For ADEN/FL Section With Al T And P Items (1)

faaro1/ Specification

A/ Values

#R / Core

Description /Nomenclature of Service Proposed
for procurement using custom bid functionality

Providing the valves man service for operating Valves of

water Supply work daily for ADEN/FL Section with all T and P
Iltems

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3iid /Addon(s)

31fafRe AR exardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

%.9./S.N e/ Refea 3R 3maasar
S5 IR /Consignee qdr/Address Quantity /Additional
0. "
Reporting/Officer Requirement
1 Saniav PUN 303338,RAILWAY STATION E“’jeCt/ VA
anjay Funia PHULERA,303338 Bgr;ezsum

dmetidhr fafRfPAr /Technical Specifications

Custom Bid For Services - Providing The Service Room Boy Cum Multi Task Staff For
Nature Of Work Rest House Related Etc (1)

faao1/ Specification

=d/ Values

#R / Core

procurement using custom bid functionality

Description /Nomenclature of Service Proposed for Providing the service Room boy cum multi task staff

for nature of work rest House related etc

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES
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faau1/ Specification

e/ Values
us3iial /Addon(s)
31aR® NI c&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
®.4./S.N RN/ R R smaeend
T | sfr®r /Consignee Udr/Address Quantity /Additional
0. .
Reporting/Officer Requirement
. Saniay Pun 303338,RAILWAY STATION ﬁmjed/ NA
anjay Funia PHULERA,303338 Bl;?e%sum

doeiid ARPAT /Technical Specifications

Custom Bid For Services - Providing The Cahokidar/watch And Ward Man Without
Arms For Service Daily (1)

faaru1/ Specification

A/ Values

&I / Core

Description /Nomenclature of Service Proposed for

procurement using custom bid functionality

Providing the Cahokidar/watch and ward man
without arms for service daily

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

ws3ii /Addon(s)

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

#.49./S.N el Rafa 3faR 3marasar
15 3R /Consignee qdi/Address Quantity /Additional
0. u
Reporting/Officer Requirement
) Cariav Puni 303338,RAILWAY STATION project / VA
anjay Funia PHULERA,303338 Lumpsum

Custom Bid For Services - Providing The Mazdoor Unskilled And Ward Man Without
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Arms For Service Daily (1)

doeiidr ARPAT /Technical Specifications

fdRu1/ Specification e/ Values
PR / Core
Description /Nomenclature of Service Proposed for Providing the Mazdoor Unskilled and ward man
procurement using custom bid functionality without arms for service daily
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
us3iil /Addon(s)

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

%.9./S.N et/ R AR mavgdar
T || 3 /Consignee udi/Address Quantity /Additional
0. .
Reporting/Officer Requirement
1 Saniav PUN: 303338,RAILWAY STATION irojec“ N/A
anjay Funia PHULERA,303338 Lumpsum

Custom Bid For Services - Providing The Sweeper House Keeping Unskilled And Ward
Man Without Arms For Service Daily (1)

deeiid fARPAT /Technical Specifications

faavur/ Specification e/ Values
$NR / Core
Description /Nomenclature of Service Proposed for Providing the Sweeper House keeping Unskilled and
procurement using custom bid functionality ward man without arms for service daily
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Us3iiel /Addon(s)

31fafle AR exardst /Additional Specification Documents

WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
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%.4./S.N /R AR 3maasar
7T || @ /Consignee Udi/Address Quantity /Additional
0. u
Reporting/Officer Requirement
) Cariav Puni 303338,RAILWAY STATION project / A
anjay Funia PHULERA,303338 B:r:e%sum

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Under
SSE/W/FL

in the
Jurisdictions of
ADEN/FL

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4, Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Evaluation of the tenders shall be done as per the following system:

Two Packet System: The procedure detailed below shall be adopted for dealing with “Two Packets Syste
m “of Tendering:-

With a view to assess the tenders technically without being influenced by the financial bids, 'Two Packets
System of tendering' shall be adopted. The subject tender is in two parts, i.e. (i) Technical Bid, & (ii) Finan
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cial Bid. On due date of opening, only technical bid will be opened for scrutiny to ascertain the suitability
of Tenderers for the work. However, financial bid of only those tenderers will be opened who qualify in Te
chnical Bid. The technical bid shall be with the objective of scrutinizing the capability, financial strength, e
xperience etc. of the tenderers.

The offers of the tenderers who qualify the minimum eligibility criteria as below shall be examine
d further for evaluation of their technical bid. Tenderers who fail to meet the criteria shall not be ¢
onsidered for further evaluation and their bids shall be rejected.

However, if on the basis of information contained in the technical bid, the Tender Committee need
s clarification regarding designs, specifications etc.; discussions shall be held with each individual

party/tenderer after obtaining approval of the Competent Authority. In seeking clarification, all co

mmunication with bidders shall be properly recorded so that an adult trail is maintained. Clarifica

tion shall be confined to the documents/information already submitted by the bidder.

Minimum Eligibility Criteria: Only those tenderers who satisfy the following eligibility criteria
should apply:

2.1:- Work Experience:

Work Experience The bidder should have satisfactorily completed* in the last three previous fina
ncial years and the current financial year up to the date of opening of the tender, one similar sing
le service contract** for a minimum of 35% of advertised value of the bid.

*Completed service contract includes on-going service contract subject to payment of bills am
ounting to at least 35% of the advertised value of the bid.

2.1.1.:- Similar service/work implies:- Work of Housekeeping/Daily Maintenance for offi
ces proposed similar service/work “Any work of Housekeeping and/or general mainten
ance of service building/office/hostels/hospitals/Public installations etc.”

Work experience certificate from private individual shall not be accepted. Certificate from public |
isted company/private company/Trusts having annual turnover of Rs 500 crore and above subject
to the same being issued from their Head office by a person of the company duly enclosing his au
thorisation by the Management for issuing such credentials.

Notes : The bidder shall submit details of work executed by them in the prescribed format along
with the bid for the service contracts to be considered for qualification of work experience criteria
clearly indicating the nature /scope of contract, actual completion cost and actual date of compl
etion for such contract.

2.2:- Financial Standing : The bidders will be qualified only if they have minimum fina
ncial capabilities as below -

T-1 Financial Turnover: The bidder should have an aggregate financial turnover not less than 1
.5 times the advertised bid value during the last three previous financial years and in the current
financial year up to the date of opening the tender. The audited balance sheet reflecting financial
turnover certified by chartered accountant with her stamp, signature and membership number s
hall be considered.
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T-2 Liquidity: The bidder should have access to or has available liquid assets, lines of credit, an
d other financial means to meet cash flow that is valued at 5% of the estimated bid value net of
applicant’s commitments for other contracts. The audited balance sheets and/ or banking referen
ce certified by chartered accountant with her stamp, signature and membership number shall be
submitted by the bidder along with bid.

Bidder’s Credentials: Bidder shall submit the documents as demanded under Bid Evaluation cri
teria along with the Bid

Any other query by tenderer can be raised to the office of Divisional Railway Manager (W/A), North
Western Railway, Jaipur during the working hours.

Evaluation of Technical bid

The bidder shall satisfy the following eligibility criteria by submitting documents in support o
f their claims along with the tender document itself to fulfill the minimum eligibility criteria:-

%

The bidder shall submit]
documents related to completed
ongoing similar service contracts
during the last three previous fina
ncial year and the current financi
al year along with the details of p|
ayments received and
percentage penalties imposed th
erein, to classify the completed/og
ngoing similar service contracts i
n the following categories: 1) Pay
ment received more than or equa
| to 80% or 50% or 49% of the cur
rent advertised bid value and per
centage penalties imposed therei
n

We
i.Nltg[g‘ Technical Criteria Documentation Scoring
e
1 (27 |Previous Work Done - -- Certificate from clien|Scoring Method:

t firm authorizing pay|
ment received along wi
th percentage penaltie
s imposed, contract wi
se for completed/on-go
ing similar service cont
racts with satisfactory
performance.

For each completed/on-going si
milar service contracts with sati
sfactory performance shall be as
under:

(a) 100 Marks if the bidder has ¢
ompleted or received payment a
s under:

1 Project > 80%
2 Projects> 50% or

3 or more Projects> 40% of the
advertised value of the bid

(b) 50 Marks if the bidder has co
mpleted or received payment as
under :

1 Project > 50% or

2 Project > 40% of the advertise
d value of the bid.

(c) 20 Marks if the bidder has co
mpleted or received payment as
under :

1 Project > 40% value complete
d

No marks if all projects < 40% V|
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alue completed.

Deduction for Percentage pena
Ity imposed in the respective co
mpleted/on-going similar service
contracts; the score of each com
pleted/on-going similar service c
ontracts with satisfactory perfor
mance shall be reduced by a per
centage equal to the percentage
penalty imposed in respective ¢
ontact.

No reduction for percentage pen
alty less than 5% Contract wher
e percentage penalty is more th
an 20% of contract value shall n
ot be considered for calculation
of scores for this purpose.

2 |46 [Turnover (in last three and curren|A per audited balance|(a).100 marks - More than 25 ti
% [t Financial Year) sheet certified by the Omes advertised value of work
A.
(Less than 1.5 times the valu (b). 70 marks- 10-25 times adve
e of work is not eligible) rtised value of work
(c). 50 marks- 5-10 times advert
ised value of work
(d). 30 marks - 1.5 -5 times ady|
ertised value of work
3 |27 [Number of years in operations Company establishme|(a) 100 marks- More than 8 year

%

(Firms having less than lyear
of experience are not eligible)

nt certificate and comp
any's work order copy
agreement Copy/compl
etion certificate etc. as
proof of operation.

'Years shall be counted
from the date of agree
ment of the work.

S
(b) 80 marks- 5-8 years
(c) 60 marks- 2-5 years

(d) 40 marks- 1-2 years.

5.2 The Bidder shall be required to produce attested copies of the relevant documents in support of their
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sdaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v A

10.

11.
12.
13.
14.

credentials for being considered during technical evaluation. As per the marking assigned in the table abo
ve, each Bidder shall be assigned score for Technical Bid (Stg). A bidder who’s Stg shall be 60 or abo

ve shall be qualified for consideration of their financial bids. Bidders who do not meet the mi
nimum qualifying marks of 60 shall not be considered further for opening of their financial bi
ds and their bids shall not be considered further for award of the tender.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.
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15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @Tar=x_@3&# 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7s1 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S T THT AdT & TS 26 & TEH H AR & WY HfA W AT T dTel o & TN T Wl W gfdey & dey #
HIIT & YT {F e TS W arel oA & s o =X 39 @Al & fz ¢ & fow Joft oy gom 59 a8 ®@s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S B SHA AU DA aen IR Pre A e Gwen e S
T SHPN UIeld o DA W HJAYT P Tchiel FAH et AR FIfed & AR M AT Pl HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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