= GeM  7i—
Governmer AzadlKa
’ e Markelp!ace

Amrit Mahotsav

fag g&ar/Bid Number: GEM/2026/B/7236570
fedich /Dated: 02-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

13-04-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

13-04-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Defence

IS H AFA/Organisation Name

Indian Coast Guard

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

a&g 4ol /Iltem Category

Manpower Outsourcing Services - Minimum wage - Skilled;
Graduate; Admin , Manpower Outsourcing Services -
Minimum wage - Semi-skilled; Secondary School; Admin ,
Manpower Outsourcing Services - Minimum wage - Semi-
skilled; Secondary School; Others , Manpower Outsourcing
Services - Minimum wage - Unskilled; High School; Others ,
Manpower Outsourcing Services - Minimum wage -
Unskilled; Not Required; Others

34y 3G /Contract Period 1 Year(s)
Y & gaaa 3itaa afie ea3iar (3 auf @)

/Minimum Average Annual Turnover of the |35 Lakh (s)
bidder (For 3 Years)

i/ ar & T 3T faord gaa &

a¥/Years of Past Experience Required for 3 Year (s)

same/similar service

auf & 31T Td 3NN W THATHS DY FE WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F foT 3ga & auf 3K e=30R A g vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

HeAid ugfa/Evaluation Method

Total value wise evaluation

AT M arell TANT SFAAST AB3HT TS § /

Financial Document Indicating Price Yes
Breakup Required

FLIEYT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRAY/EMD Amount

195000

sl faavor /ePBG Detail

wsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 14
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(a). aﬂzﬁrQﬁ%WIMWﬁgmﬁaﬁmamasﬁtﬁg%wu%mmwWwﬁ%l THTHS
BTN F I had argH b fow A1 a3t & forw Jar verar SUAST & Te & W &| SAATRAT Pl 39 Alfd & aqrax &
IIE @M 11 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHAST AR HUIG STATAd T, Te TS 9] il &, el & uat & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

The District Logistics Officer
NO 3 COAST GUARD DISTRICT KARNATAKA, Department of Defence, Indian Coast Guard, Ministry of Defence
(Priya Dahiya)

arelt fasrsar oray A& foRar 9// Bid splitting not applied.

TH3NSINS 3urel«/MIl Compliance

THIMSITS 3gara=d/MIl Compliance Yes

wHTEs @l aadi/MSE Purchase Preference

TATES WG dIa/MSE Purchase Preference Yes

qaH 3N Y 3TA A 3US0T AAAHT B @G A
WATHDT, A 3Ad Hed L1+X% aF & € # &/ |15
Purchase Preference to MSE OEMs available upto
price within L1+X%

qeA 3R oY 3TA B Wle # wAfFSd & fow [

T AT F 3RABTH Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the

3/19



date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3ifafRes deaar /3maasd da/Additional Qualification/Data Required

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
each contract of providing manpower services to Central/ State Government Departments/ Public
Sector Undertakings/ Autonomous Bodies in last N financial years:03 contracts with value not less than
30 lakh each

The Bidder should have executed at least X No. projects with supply of xx..no. of manpower in each
contract of providing manpower services to Central/ State Government Departments/ Public Sector
Undertakings/ Autonomous Bodies in last N financial years:03 contracts with not less than 10 manpower
each

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
complied with The Code on Wages Act:1770979322.pdf

Scope of work & Job description:1774247103.pdf

Manpower Outsourcing Services - Minimum Wage - Skilled; Graduate; Admin (1)

deeiid fARPAT /Technical Specifications

fRo1/ Specification I/ Values
$NR / Core
Skill Category Skilled
Educational Qualification Graduate
Type of Function Admin
List of Profiles Office .

Supervisor

Specialization undefined
Post Graduation Not Required
Specialization for PG Not Applicable
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8982779/1770979322.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8982779/1774247103.pdf

faxu1/ Specification A/ Values
Experience 3to 7 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's No
State
Name of states/ UT for geographical presence is required Not Applicable

us3iial /Addon(s)

aR® faavor /Additional Details

Title for Optional Allowances 1

Title for Optional Allowances 2

ar g1 fAUiRa =gaad Fe/Minimum Floor Price defined by Buyer

e g AU =gead® Fea/Minimum Floor Price
defined by Buyer

No

3R AP g&ads /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

Reporting/Officer

iR /Raiféar gargat & A
#.4./S.N . / Number of
o, ARAAY /Consignee udr/Address Resources to

be hired

3R 3maasar
/Additional
Requirement
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

AR 3maasar

/Additional

Requirement

kokkkskokkkkokk

FhirlkirlkkDakshina Kannada

Minimum daily
wage (INR)
exclusive of GST :
893

Bonus (INR per
day): 0

EDLI (INR per day)
:2.88

EPF Admin Charge
(INR per day) :
2.88

Optional
Allowances 1 (INR
per day): 0
Optional
Allowances 2 (INR
per day) : O
Optional
Allowances 3 (INR
per day) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
0

Provident Fund
(INR per day) :
69.23

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; Secondary School;
Admin (1)

dmetidhr fafRfPAr /Technical Specifications

faavu1/ Specification

3/ Values

#R / Core

Skill Category

Semi-skilled

Educational Qualification

Secondary School
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faawur/ Specification

e/ Values

Type of Function

Admin

List of Profiles

Receptionist Cum
Operator

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

consignee's State

Experience 3to 7 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the No

Name of states/ UT for geographical presence is required

Not Applicable

us3ii /Addon(s)

ol g1 fAUiRa =gaad Ae/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FyEa/Minimum Floor Price
defined by Buyer

No

s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3N /Consignees/Reporting Officer and Quantity

%.4./S.N

W/ Raféar

3R /Consignee
Reporting/Officer

gcr/Address

g4t & A

/ Number of

Resources to
be hired

ifaRes 3maasdan
/Additional
Requirement
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

kokkkskokkkkokk

FhirlkirlkkDakshina Kannada

e Minimum daily
wage (INR)
exclusive of GST :
760

e Bonus (INR per
day) : 22.43

e EDLI (INR per day)
:2.88

e EPF Admin Charge
(INR per day) :
2.88

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : 0

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
24.7

e Provident Fund
(INR per day) :
69.23

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; Secondary School;
Others ( 6)

dmetidhr fafRfPAr /Technical Specifications

faao1/ Specification

3/ Values

#R / Core

Skill Category

Semi-skilled
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fdaRu1/ Specification A/ Values
Educational Qualification Secondary
School
Type of Function Others
List of Profiles Cook

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

State

Experience 3 to 7 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's No

Name of states/ UT for geographical presence is required

Not Applicable

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price

No

31faRw AR grads /Additional Specification Documents

YA /Raiféar 3@ /Consignees/Reporting Officer and Quantity

. TR/ Reanfcar et ¥ F Al Jmavaear
#.4./S.N . / Number of g
3fR&d /Consignee Ucdi/Address Resources to /Additional
o. .
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

kokkkskokkkkokk

FhirlkirlkkDakshina Kannada

e Minimum daily
wage (INR)
exclusive of GST :
760

e Bonus (INR per
day) : 22.43

e EDLI (INR per day)
:2.88

e EPF Admin Charge
(INR per day) :
2.88

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : 0

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
24.7

e Provident Fund
(INR per day) :
69.23

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; Secondary School;

Others ( 3)

dmetidhr fafRfPAr /Technical Specifications

faaur/ Specification

I/ Values

#R / Core

Skill Category

Semi-skilled
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faRu1/ Specification 4/ Values
Educational Qualification Secondary
School
Type of Function Others
List of Profiles Steward
Specialization E:q'uli\lr?atd

Post Graduation

Not Required

Specialization for PG

Not Applicable

State

Experience 3 to 7 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's No

Name of states/ UT for geographical presence is required

Not Applicable

us3iial /Addon(s)

ool g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

el g0 fauifka =g=dd FEa/Minimum Floor Price

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

%.4./S.N

W/ Raféar

3f&Hd /Consignee
Reporting/Officer

gdr/Address

Fara4t & A

/ Number of

Resources to
be hired

3R 3raasar
/Additional
Requirement
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

kokkkskokkkkokk

FhirlkirlkkDakshina Kannada

e Minimum daily
wage (INR)
exclusive of GST :
760

e Bonus (INR per
day) : 22.43

e EDLI (INR per day)
:2.88

e EPF Admin Charge
(INR per day) :
2.88

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : 0

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
24.7

e Provident Fund
(INR per day) :
69.23

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Unskilled; High School; Others ( 8 )

deeiid ARPAT /Technical Specifications

farero1/ Specification 4/ Values
PR / Core
Skill Category Unskilled
Educational Qualification High School
Type of Function Others
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faawu1/ Specification

3/ Values

List of Profiles

Housekeeping

Specialization

NA , Not
Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

State

Experience 3to 7 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's No

Name of states/ UT for geographical presence is required

Not Applicable

us3ii /Addon(s)

ol g1 fAUiRa =gaad Ae/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FyEa/Minimum Floor Price
defined by Buyer

No

s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3N /Consignees/Reporting Officer and Quantity

el Reifar el &

%.4./S.N . / Number of

o. 3R /Consignee Udi/Address Resources to
Reporting/Officer be hired

ifaRes 3maasdan
/Additional
Requirement
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

kokkkskokkkkokk

FhirlkirlkkDakshina Kannada

e Minimum daily

wage (INR)
exclusive of GST :
674

e Bonus (INR per

day) : 22.43

e EDLI (INR per day)

:2.88

e EPF Admin Charge

(INR per day) :
2.88

e Optional

Allowances 1 (INR
per day): 0

e Optional

Allowances 2 (INR
per day) : O

e Optional

Allowances 3 (INR
per day) : 0

of Overtime Hours
per Resource per
Month : 0

e Remuneration per

resource per hour

for Overtime Hours

(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :

21.91

e Provident Fund

(INR per day) :
69.23

days in a month :
26

Employment (in
months) : 12

Estimated Number

Number of working

Tenure/ Duration of

Manpower Outsourcing Services - Minimum Wage - Unskilled; Not Required; Others ( 1

)

dmetidhr fafRfPAr /Technical Specifications

faeru1/ Specification 4/ Values
PR / Core
Skill Category Unskilled
Educational Qualification Not Required
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R/ Specification =/ Values
Type of Function Others
List of Profiles Dhobi
N NA , Not
Specialization Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

State

Experience 3to 7 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's No

Name of states/ UT for geographical presence is required

Not Applicable

us3ii /Addon(s)

ol g1 fAUiRa =gaad Ae/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FyEa/Minimum Floor Price
defined by Buyer

No

s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3N /Consignees/Reporting Officer and Quantity

el Reifar el &

%.4./S.N . / Number of

o. 3R /Consignee Udi/Address Resources to
Reporting/Officer be hired

ifaRes 3maasdan
/Additional
Requirement
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%.9./S.N

R/ Raféar

31w /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

kokkkskokkkkokk

FhirlkirlkkDakshina Kannada

e Minimum daily
wage (INR)
exclusive of GST :
674

e Bonus (INR per
day) : 22.43

e EDLI (INR per day)
:2.88

e EPF Admin Charge
(INR per day) :
2.88

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : 0

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
21.91

e Provident Fund
(INR per day) :
69.23

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

¥ar gru S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration

2. Buyer Added Bid Specific ATC

16/19



Buyer Added text based ATC clauses

TERMS AND CONDITIONS FOR CONCLUDING OF RATE CONTRACT FOR OUTSOURCING OF MANPO
WER (COOKS / HOUSEKEEPING / DHOBI ETC.) FOR CGOM, ICGS NEW MANGALORE, CGDHQ-3 AN
D DSC PLATOONS AT NEW MANGALORE 1. General Acceptance. Participation in the bidding pro
cess shall be deemed as unconditional acceptance of all terms and conditions mentioned herei
n, without any modification or reservation. 2. 3. Status, Control and Responsibility of Personn
el 2.1 All personnel deployed under this contract shall remain employees of the Contractor at
all times. Under no circumstances shall they be treated, regarded, or deemed as employees of
the Indian Coast Guard. 2.2 The Contractor shall be solely responsible for recruitment, wages,
benefits, service conditions, discipline, conduct, and statutory compliances of all personnel de
ployed. 2.3 The Indian Coast Guard shall exercise only supervisory and coordinating control ov
er the deployed personnel for performance of assigned duties. 2.4 In the event of failure by th
e Contractor to provide the required services, the Customer shall have the right to obtain such
services from a third party at the Contractor’s risk and cost, or deduct proportionate amounts
from payments due. Deployment, Conduct and Replacement 3.1 Personnel deployed shall be a
dequately trained, disciplined, courteous, medically fit, and well-behaved, and shall carry vali
d company-issued photo identity cards while on duty. 3.2 All personnel shall be Indian national
s only and shall be deployed only after verification of character and antecedents by police aut
horities. Verification confirmation shall be submitted before or within 30 days after deploymen
t. 3.3 The Contractor shall be fully responsible for the conduct, discipline, and integrity of depl
oyed personnel. CGDHQ-3 reserves the right to demand removal of any personnel found incom
petent, negligent, indisciplined, or involved in misconduct. Such personnel shall not be redepl
oyed without prior approval. 3.4 In case of removal or resignation of any personnel, the Contr
actor shall provide a suitable replacement within 10 days. Failure to do so shall entitle the Cus
tomer to arrange a substitute at the Contractor’s risk and cost. 3.5 Personnel shall normally b
e retained for the entire contract period. Frequent turnover or short-term deployment shall no
t be permitted. Any resignation shall require one month’s advance notice. 4. Working Hours a
nd Attendance 2 4.1 Working hours shall be 8 hours per day or as decided by the Headquarter
s at New Mangalore. 4.2 Services may be required on Saturdays, Sundays, or public holidays w
ithout extra cost, subject to prior intimation. 4.3 Total engagement shall not exceed 26 workin
g days per calendar month, ensuring one weekly off after every six working days. 5. 6. Wages
and Statutory Compliance 5.1 The Contractor shall disburse wages to all deployed personnel o
n or before the 7th day of the succeeding month through cheque/ECS. 5.2 A monthly certificat
e confirming salary disbursement and statutory compliance shall be submitted along with the
bill before 20th day of the succeeding month. It is to be noted that payment against the invoic
e submitted by the firm will be released by the JCDA(Navy), Kochi within the 45 days from the
date of receipt of the bill at this HQ. However, monthly salary to the employees is compulsoril
y needs to be disbursed to the employees as per para 5.1 above. 5.3 The Contractor shall com
ply with all applicable labour laws, including but not limited to: 1 Contract Labour (Regulation
& Abolition) Act, 1970 2 Minimum Wages Act 3 EPF & MP Act 4 ESI Act 5 Workmen’s Compensat
ion Act 6 Industrial Disputes Act 5.4 Any liability arising due to non-compliance of statutory pr
ovisions shall be solely borne by the Contractor, who shall indemnify and keep indemnified th
e Indian Coast Guard against all claims, losses, or damages. Insurance, Safety and Security 6.1
The Contractor shall ensure that all personnel are insured against liabilities under the Workme
n’s Compensation Act and/or applicable laws. 6.2 The Indian Coast Guard shall not be responsi
ble for any injury, accident, casualty, or loss of life during or outside duty hours. All compensa
tion and medical expenses shall be borne by the Contractor. 6.3 The Contractor shall provide a
Il necessary safety gear and ensure compliance with labour welfare and safety regulations. 6.4
Personnel shall strictly adhere to all security regulations and shall not compromise the securit
y of Government property or premises. 7. 3 Scope, Strength and Service Period 7.1 7.2 The con
tract shall be valid for one year, from 16 Apr 26 to 15 Apr 27. Required manpower: CGOM / CG
DHQ-3 / ICGS New Mangalore - Total 14 1 2 3 4 5 6 Supervisor Cook Receptionist Steward Hous
ekeeping/Safaiwala Dhobi - 01 - 02 - 01 - 03 - 06 - 01 DSC Platoon - ICGS New Mangalore - Tot
al 03 1 2 Cook Safaiwala DSC Platoon - CGAE (NML) - Total 03 1 2 7.3 Cook Safaiwala - 02 - 01 -
02 - 01. 7.4 All employees of the contract shall be issued with 02 pair of uniforms and access
ories i.e. Shirt, trouser, shoe, cap, apron and gloves as applicable. All employees will wear uni
form with their name tallies affixed on their shirt from the date of the award of the contract ti
Il termination of the contract. The contract may be cancelled unilaterally by the Customer if se
rvices are found unsatisfactory. 8. 9. Eligibility Criteria for Personnel 8.1 8.2 8.2 8.4 Gender: M
ale / Female Age: Below 45 years in all category of personnel Minimum Experience: 3 years Ski
Il Level: Skilled / Semi-skilled / Unskilled as per bid Discipline, Confidentiality and Medical Fitn
ess 9.1 Personnel shall strictly adhere to service discipline, confidentiality norms, and instructi
ons issued by Indian Coast Guard authorities. 9.2 Any misconduct, negligence, breach of confi

17/19



sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

N o v oA

10.

11.
12.
13.
14.

15.

16.

17.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in

dentiality, or indiscipline shall render the individual liable for immediate removal. 9.3 Personn
el shall be medically fit and may be required to undergo medical examination before or during
the contract period. 10. 4 Documents to be submitted with Bid 10.1 Firm details on letterhead
10.2 PAN 10.3 GST Registration 10.4 EPF & ESI Registration 10.5 Experience / Past Performanc
e Certificate 10.6 Annual Turnover Certificate 10.7 Undertaking regarding timely salary payme
nt and statutory compliance 10.8 Declaration of no litigation and no prior blacklisting 11. Term
ination. The contract may be terminated by either party with one month’s notice. The Custom
er reserves the right to terminate the contract without notice in cases of misconduct, indiscipl
ine, or unsatisfactory performance. 12. Jurisdiction. All disputes arising out of or in connection
with this contract shall be subject to the jurisdiction of courts at New Mangalore only.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T 3 AT & WY HH A AT T arel ¢ & O § Wl W ufdey & day &
T & YT H{H T TS I drel o1 & D =X 50 @A & [z ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & e o AT s &l s8d Jgurelad Bl glem 3R BIS o g awon fRT S
T SHP! UIeled o B W HJdY P Tcehlel FAH el AR BT & HHR 30 A Plefell HILars & U M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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