
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 24-03-2026 16:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

24-03-2026 16:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Defence

�वभाग का नाम/Department Name Department Of Defence

संगठन का नाम/Organisation Name Dg Armed Forces Medical Service

काया%लय का नाम /Office Name ***********

कुल  मा ा/Total Quantity 7

व&तु 'णेी /Item Category Argon Plasma Coagulator with ESU (Q3)

�बडर का )यूनतम औसत वा�ष%क टन%ओवर (3 वष0 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

200 Lakh (s)

मूल उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष0
का)/OEM Average Turnover (Last 3 Years)

1900 Lakh (s)

उ)ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

एमएसएमई के  िलए अनुभव के  वष0 और टन%ओवर से छूट  9दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष0 और टन%ओवर से छूट  9दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

�व:ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं<या/Bid Number: GEM/2026/B/7167957
=दनांक /Dated: 03-03-2026

�बड द&तावेज़ / Bid Document
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Cया आप िन�वदाकारE Fारा अपलोड =कए गए द&तावेज़E को
िन�वदा मG भाग लेने वाले सभी िन�वदाकारE को =दखाना
चाहते हI? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवMयक �बड क� सं<या। / Minimum number of
bids required to disable automatic bid
extension

1

=दनE क� सं<या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

10

ऑटो एCसटGशन अिधकतम =कतनी बार =कया जाना है । /
Number of Auto Extension count

3

�वगत 9दश%न /Past Performance 10 %

�बड से Rरवस% नीलामी स=:य =कया/Bid to RA enabled No

Sयापक रखरखाव शुTक आवMयक / Comprehensive
Maintenance Charges Required

Yes

�बड का 9कार/Type of Bid Two Packet Bid

तकनीक� मूTयांकन के  दौरान तकनीक� &पVीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

10 Days

िनर�6ण आवMयक (सूचीबW िनर�6ण 9ािधकरण /जेम के  साथ
पूव% पंजीकृत  एजGिसयE Fारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Yes

Inspection to be carried out by Buyers own
empanelled agency Yes

Type Of Inspection Stage-wise Inspection
Name of the Empanelled Inspection
Agency/ Authority Board of Officers

मूTयांकन पWित/Evaluation Method Total value wise evaluation

�वZीय द&तावेज क� आवMयकता है  / Financial
Document Required

Yes

म[य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बIक/Advisory Bank State Bank of India
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ईएमड� रािश/EMD Amount 3800000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बIक/Advisory Bank State Bank of India

ईपीबीजी 9ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवMयक अविध (माह) /Duration of ePBG
required (Months).

62

(a). जेम क� शत0 के अनुसार ईएमड� छूट के इ^छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ 9&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 9दाता ईएमड� से छूट के पा  हI। SयापाRरयE को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ_ के प6 मG होनी चा=हए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ_ /Beneficiary : 
CFA
DIRECTORATE GENERAL ARMED FORCES MEDICAL SERVICES, Department of Defence, DG Armed Forces Medical
Service, Ministry of Defence
(Dgafms)

बोली �वभाजन लागू नह�ं =कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता / MII Purchase Preference

एमआईआई खर�द वर�यता / MII Purchase Preference Yes

मेक इन इं=डया �व:ेताओं को खर�द मG 9ाथिमकता, य=द
उनका मूTय L1+X% तक क� सीमा मG है / Purchase
Preference to MII sellers availabele upto price
within L1+X%

20

मेक इन इं=डया खर�द मG 9ाथिमकता के िलए �बड क� मा ा
का अिधकतम 9ितशत / Maximum Percentage of Bid
quantity for MII purchase preference

50

साव%जिनक खर�द (मेक-इन-इं=डया को 9ाथिमकता) आदेश
2017 के अनुसार केवल Cलास 1/Cलास 2 के &थानीय
आपूित%कता%ओं को ह� भागीदार� क� अनुमित है =दनांक
16.09.2020 (समय-समय पर संशोिधत एवं लागू) / Allow
participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MII ORDER : DPIIT Order(as
amended and applicable time to time)
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एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूeम और लघु उgम मूल उपकरण िनमा%ताओं को खर�द मG
9ाथिमकता, य=द उनका मूTय L1+X% तक क� सीमा मG हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

सूeम और लघु उgम को खर�द मG 9ाथिमकता के िलए �बड
क� मा ा का अिधकतम 9ितशत / Maximum
Percentage of Bid quantity for MSE purchase
preference

25

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
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eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 
8. Inspection of Stores by Nominated Inspection Authority / Agency of buyer or their
authorized representatives

An independent third party Professional Inspection Body can help buyer in mitigating buyer’s risk with pre-
dispatch/post-dispatch inspection in order to ensure that equipment, components, solutions and documentation
conform to contractual requirements. The buyer has a right to inspect goods in reasonable manner and within
reasonable time at any reasonable place as indicated in contract. Inspection Fee/ Charges (as pre-greed between
buyer and Inspection Agency) would   be borne by the buyer as per their internal arrangement but may be
recovered from the seller if the consignment failed to conform to contractual specification and got  rejected by
the Inspection Officer .If so requested and accepted by the seller ,  initially seller may  pay for inspection
charges  as applicable and get the same  reimbursed from buyer if consignment accepted by the Inspecting
Officer . For reimbursement seller has to submit proof of payment to Inspection Agency.

Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying the place
of inspection as per contract and the Inspecting officer shall on receipt of such notice notify to the seller the date
and time when the stores would be inspected. The seller shall, at his own expenses, afford to the Inspecting
officer, all reasonable facilities as may be necessary for satisfying himself that the stores are being and or have
been manufactured in accordance with the technical particulars governing the supply. The decision of the
purchaser representative /inspection authority regarding acceptance / rejection of consignment shall be final and
binding on the seller.

The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind which
the Inspecting officer may demand of him for any test, and examination, other than special or independent test,
which he shall require to be made on the seller's premises and the seller shall bear and pay all costs attendant
thereon.

The seller shall also provide and deliver store / sample from consignment under inspection free of charge at any
such place other than his premises as the Inspecting officer may specify for acceptance tests for which
seller/OEM does not have the facilities or for special/ independent tests.

In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing to lack
of test facility at sellers premises, the seller shall, on demand, pay to the buyer the costs incurred in the
inspection and/or test. Cost of test shall be assessed at the rate charged by the Laboratory to private persons for
similar work.

Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof to
such tests as he may like fit and proper as per QAP/governing specification. The seller shall not be entitled to
object on any ground whatsoever to the method of testing adopted by the Inspecting officer.

Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will be
borne by seller.

Inspecting officer is the Final Authority to Certify Performance / accept the consignment. The Inspecting
officer’s decision as regards the rejection shall be final and binding on the seller.
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The seller shall if so required at his own expense shall mark or permit the Inspecting officer to mark all the
approved stores with a recognised Government or purchaser's mark.

Argon Plasma Coagulator With ESU ( 7 pieces ) 

(:मशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  hप मG अह%ता 9ाi करने के  िलए आवMयक/Minimum 50% and 25% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Vयाँ /Technical Specifications

* जेम केटेगर� �विश�V के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�V का नाम /Specification
Name

�बड के  िलए आवMयक अनुमत मूTय /Bid Requirement
(Allowed Values)

ELECTRO SURGICAL
UNIT (ESU)

Type of Electro Surgical
Unit (ESU) to perform the
electrosurgery

Monopolar current, Bipolar current

Modes of operation Foot switch, Hand switch

Simultaneous use of mono
polar and bipolar
coagulation

Yes, No

ARGON PLASMA
COAGULATION (APC)
UNIT

Argon cylinder capacity
(Ltr)

2, 5

Provision for connection of
two cylinders

Yes, No

Integrated automatic
recognition of instruments
on APC unit

Yes, No

APC PROBES APC probes
reusable/disposable

Reusable, Disposable

Probes are washable Yes for Reusable, NA for disposable

APC probes sterilizable Yes for Reusable, NA for disposable

Method of sterilization ETO, Gamma, Other, NA

APC probe diameter (mm) 2.3, 3.2

APC probe length (mtr) 2.2, 4.4

Length of catheters (mtr) 1.5 to 2.5

LIST OF
ACCESSORIES

Number of APC probes (No) 1, 2

Argon gas cylinders of 5L
capacity (No)

1, 2

WARRANTY &
MAINTENANCE

Warranty in Years (Option
of comprehensive warranty
is available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

2, 5 Or higher

6 / 27

https://bidplus.gem.gov.in/bidding/bid/showCatalogue/E1iW8dIJ3rg3uhidhUxsPIMBppmqrZnulJHA2rWCQNQ


Sयापक रखरखाव / Comprehensive Maintenance

Comprehensive Maintenance ( Minimum
Percentage ) %

Comprehensive Maintenance ( Maximum
Percentage ) %

Warranty of required product 5 Year

Comprehensive Maintenance Duration (Post
Warranty) 5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Additional Specification Parameters - Argon Plasma Coagulator With ESU ( 7 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

The instant procurement is for
'Combined High End RF Argon
Plasma and Water Jet Surgical
Station with Automatic Surgical
Smoke Evacuation System'.

Yes

Technical Evaluation of the
offered product will be done
solely on the basis of BBQRs
uploaded as buyer added
additional terms and conditions
(ATC) in this tender. The GeM
golden parameters selected
above will be ignored during
product evaluation.

Agreed

The bidder should submit bid
duly complying with the BBQRs
and not as per GeM golden
parameters selected above.

Agreed

* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षती/Rरपो=टkग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

:.सं./S.N
o.

परे�षती/Rरपो=टkग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity =डलीवर� के  =दन/Delivery
Days

1 *********** ***********South West delhi 1 120

2 *********** ***********Lucknow 1 120

3 *********** ***********Kolkata 1 120

4 *********** ***********Pune 1 120
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5 *********** ***********Panchkula 1 120

6 *********** ***********Bangalore 1 120

7 *********** ***********Mumbai 1 120

:.सं./S.N
o.

परे�षती/Rरपो=टkग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity =डलीवर� के  =दन/Delivery
Days

Special terms and conditions-Version:2 effective from 29-04-2024 for category Argon Plasma
Coagulator with ESU

1.  

1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules made there under as amended till
date will always be applicable. This will include all notifications issued by Central Drugs
Standard Control Organisation(CDSCO), Ministry of Health & Family Welfare (MoHFW) and
Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time in this
regard.

2. The sellers are registered on GeM based on self-declaration of valid Drug License, product
certification, test reports etc. However, buyers must check and validate the details at their
end for all applicable licenses and certifications e.g., validity and authenticity/genuineness of
drug license, product certification, manufacturer certification/licenses, test reports etc.

3. The price offered by the seller shall not, in any case exceed the DPCO controlled price, if any,
fixed by the Central/State Government, the Maximum Retail Price (MRP) and the selling price.
The seller must reduce the prices if there is any reduction in DPCO ceiling price, if any.

4. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer,
service charges and spares. During the warranty period commencing from date of the
successful completion of warranty period, Service personnel shall visit each consignee site as
recommended in the manufacturer's technical/ service /operational manual, at least once in
six months. warranty shall not be including the consumables. Further there will be 98%
uptime warranty during warranty period on 24 (hrs) X 7 (days) X 365 (days) basis, with
penalty, to extend warranty period by double the downtime period.

5. Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address,telephone numbers, e mails etc at time
of making the supplies. It shall be the responsibility of seller to ensure that authorized service
centres are available to cater to the areas where supplies are made within reasonable
distance from where the service calls can be handled.Details of toll-free numbers for service
call and online registration of service requests also to be provided buyer/consignee at the
time of supplies.

6. Source of supply: It shall be responsibility of seller to provide Documents regarding source
of equipments such as copy of Performa invoice or any other documents to establish that the
products supplied are manufactured by OEM indicated and sourced from them.

7. Packing and Marking: Medical equipments being very delicate and sensitive packing for
the goods should be strong and durable enough to withstand transit including transhipment
(if any), rough handling, open storage etc. without any damage, deterioration etc. .The size,
weights and volumes of the packing cases, remoteness of the final destination of the goods,
availability or otherwise of transport and handling facilities at all points during transit up to
final destination,. Quality of packing, the manner of marking within & outside the packages
and provision of accompanying documentation shall take into consideration the type of
medical equipments being supplied. The accessories shall be suitably labelled and packed.
Each of the package shall be marked on three sides with indelible paint of proper quality:
indicating contract number and date, brief description of goods including quantity, Packing
list reference number, country of origin of goods and any other relevant details.

8. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are
available for purchase at least for 10 years from date of supplies. In case due to any reasons
the production of the spare parts is discontinued sufficient advance notice should be given to
the buyer/consignee before such discontinuation to provide adequate time to purchase the
required spare parts etc. Further, OEM and their service centres/dealers shall carry sufficient
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inventories to assure ex-stock supply of consumables and spares for the equipments so that
the same are available.                                                                          OEM or reseller shall
always accord most favoured client status to the buyer/consignee and shall give the most
competitive price for spares and consumables of its machines/equipments supplied.

9. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs
and tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying
required number of operation & maintenance manual for the goods. In case the category
parameters are specifying any requirements regarding the installations, training and manuals
the same shall also be applicable.

10. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They
should make sure to periodically check the electrical safety aspects as per BIS Safety
Standards or equivalent .In case they do not have required equipment for such testing should
ensure that the equipments checked for electrical safety compliance through labs with
facilities for such checking during every preventive maintenance call.

11. Software: All software updates should be provided free of cost during warranty period.
12. Any other Terms and Conditions which is not included or at variance with the conditions

specified in STC/GTC, may be added by the buyer through Additional Terms and Conditions in
the bid to ensure items are procured from authentic/validated source with appropriate and
applicable quality. The above terms and conditions are in reverse order of precedence i.e.
ATC shall supersede specific STC which shall supersede General Terms and Conditions
(“GTC”), whenever there are any conflicting provisions.

:ेता  Fारा जोड़� गई �बड क� �वशेष शतm/Buyer Added Bid Specific Terms and Conditions
1. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

2. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

3. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:

 a. Copy of PAN Card.

 b. Copy of GSTIN.

 c. Copy of Cancelled Cheque.

 d. Copy of EFT Mandate duly certified by Bank.

4. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

5. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
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product having highest value should meet this criterion.

6. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

7. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

8. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

9. Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

.

10. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

11. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

12. Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:
Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

Board of Officers

Post Receipt Inspection at consignee site before acceptance of stores:
Board of Officers

13. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

14. Certificates
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Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

15. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

16. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

17. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

18. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

19. Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 5 years for the offered products at the rate not more than 5
% of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Annually after rendering of the CMC Services of the relevant CMC period.
Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC contract when
called upon by the buyer. CMC would include cost of

To be paid by the consignee unit
(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 3% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

20. Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

21. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
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engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

22. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 4 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

23. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

24. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

BROAD BASED QR FOR COMBINED HIGH-END RF, ARGON PLASMA AND 
WATER JET SURGICAL WORKSTATION WITH AUTOMATIC SURGICAL SMO

KE EVACUATION SYSTEM
An integrated RF, with Argon and Kinetic energy surgical Platform, which can di
ssect, coagulate and seal the tissues during open and laparoscopic surgeries. S
ystem should comprise of below Type of Module Energies.
(A) RF Energy platform- Electro surgery unit with Vessel Sealing
1. The electro surgical generator should be a 400watt touch screen display with
15 digital signal processors.
2. Unit should facilitate functions of monopolar, bipolar & vessel sealer with in-b
uilt regulated power supply adapter for bipolar resections.
3. Unit should have a Step guide suggesting appropriate setting configurations f
or every instrument and application.T
4. he system should make 25 million measurements/ sec for better tissue effect
and should measure tissue impedance through power peak system.
5. System should have wifi compatibility for future OR integration.
6. Unit should be plug & play with 5 or more universal multi-functional sockets t
o accommodate any instrument.
7. System should have remote function to allow user to access 6 sub programs 
directly from the sterile field.
8. Unit should have high cut mode for monopolar TUR-P or TUR-B.
9. Each socket should support the Autostart function for bipolar instruments.
10. Unit should have the facility for socket exchange.
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11. Unit should have Soft Coagulation mode with quick start function for any op
en or laparoscopic application.
12. Unit should have PreciseSect mode for optimized dissection in open or lapar
oscopic cases.
13. The generator should work on a supply voltage or 100-200 VAC & 220-240 
VAC
14. Power consumption at Max HF power should be 550 watts max pulse power 
consumption of 1600 watts.
15. Should have a special Coagulation mode called “Thermoseal” with auto star
t function for highly vascularized tissue bundles and vessels upto 7mm diamete
r and min. burst 360mmHg burst pressure.
16. Unit should have an AutoCut bipolar mode to facilitate bipolar cutting instru
ments.
17. Supply frequency should be in the range of 50-60 Hz.
18. Unit should have the facility to store 1800 programmes or applications.
19. Unit should have the facility to show the active instruments on the screen di
splay.
20. The generator should have an inbuilt feature of accessory assignment.
21. The unit should have high cut bipolar to facilitate bipolar resectosocpes.
22. The generator should be compatible with Argon plasma coagulation unit hav
ing forced APC, pulsed APC and precise APC modes.
23. The generator should be compatible with hydrojet to facilitate use of unique
hybrid technology instruments for partial nephrectomy/ en-bloc of prostrate.
24. Unit must be compatible with Intelligent smoke evacuation module and suct
ion module.
25. Unit should support Nessy as a neutral electrode.

(B) Argon Plasma Coagulation
For management of bleeding and devitalisation of tissue abnormalities achieved
by optimal coordination with RF generator.
1. The Argon Plasma Coagulation system should have automatic parameters
setting for various types of instruments and automatic depth controlled plasma 
regulation.
2. Should have three different APC modes suitable for different indications
- Precise APC- Adjustment made using the effect settings
- Pulsed APC- adjustment made using the parameter power settings.
- Forces APC- adjustment made using the parameter power settings.
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3. Should have Adjustable argon flow rate form 0.1L/min to 8L/min in steps of 0.
1 L/min with automatic regulations of selected flow rate.
4. Should have the facility to use Argon plasma coagulation and monopolar coa
gulation simultaneously
5. Should have automatic monitoring of flow and Argon supply and auto purge f
acility. It should have the facility to connect with central gas supply.
6. Should give visual display of argon gas bottle content and should give Acoust
ic alarm when bottle content reaches a minimum.
7. Should have facility for activation of unit by foot pedal of the Electro Surgical 
unit.
8. Should have facility to use in double balloon endoscopy procedures.
9. Should have facility for Argon supported cutting and coagulation.

(C) Water Jet Tissue Dissection System
For management of separating the different tissue types with their varying elast
icity and firmness with the help of adjusted water pressure based on the kinetic 
energy principle.
1. Should have pressure range: 1-80 bars & Volume flow: 1-65ml/min. It should i
ndicate delivered fluid vol.
2. Should adapt any sterile saline solution bag (disposable) as separation mediu
m.
3. Should be integrated with Electro surgical workstation with other accessories
and facility to connect Monopolar coagulation with the applicator.
4. Should have facility to individually configure programs for different surgeries.
5. Water jet activation should be via footswitch and Remote facility for Switchin
g between two different user settings.
6. Should have facility for various applicators to be used in laparoscopy, flexible
endoscopy and open surgeries.

(D) Surgical Automatic Smoke Evacuation Unit
1. The smoke plume evacuation system should be microprocessor controlled, U
S-FDA and / or European Certificate marked in accordance with the medical devi
ces directive (93/42/EEC) & Electro Surgical Unit should comply with the require
ment of the medical device directive of class l equipment and electromagnetic 
compatibility.
2. The smoke plume evacuation system should be compatible with already insta
lled VIO Surgical Workstation & Electrosurgical Units and should be fitted into s
ame station trolley for smooth functioning and ergonomics.
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3. The smoke plume evacuation system should be able to extract and filter smo
ke and aerosol- laden air during surgical procedures & should be also able to filt
er COVID-19 like viruses and other microorganism present in surgical smoke ge
nerated during the procedure.
4. The system should have a functional 5.7 inches touch screen display for bett
er visibility & ease of control & display should be able to show settings, operatin
g modes, filter run-time and information messages for the user.
5. The system should have Bi-Turbo technology for effective filtration, should ha
ve ULPA-15 filter (5 stage filter protection) and active carbon filters & should als
o have ability to remove 99.9995% of all 0.1µm particles.
6. The system filter should have maximum output of 730l/min & have the ability
to give a notification when volume flow of more than 300l/min is reached.
7. The system should have ability to be used along with any electrosurgical unit,
Laser and ultrasound devices & system should have automatic activation featur
e, no need of any additional footswitch for activation during monopolar electros
urgical applications.
8. The system should display error if filter is not inserted to prevent damage & s
ystem should be able to used in vertical as well as horizontal way as per user n
eeds.
9. The system should have the ability to be fixed on the ceiling units (OT penda
nts) & should have the ability to be used with 2 instruments at the same time d
uring any Surgical Procedures.
10. The system should be able to used in open as well as lap surgical procedure
s with all required Accessories from same OEM only & system noise developme
nt at 100% evacuation should be ≤59 dB as must have sound insulation claddin
g, integrated ducts and airborne sound absorbers for noise insulation.
11. The user should be able to set critical features like- suction efficiency, stand
by suction efficiency as well as standby suction time in both lap and open surge
ry modes & should have footswitch activation facility for laser and ultrasonic us
es during procedure.
12. The system should be provided with self-sealing water trap to protect the m
ain filter cartridge from liquids & weight of system should be <10kgs.
13. Service life of the unit filter should be for:
OPEN SURGERIES

40 hrs at 30% evacuation
32 hrs at 60% evacuation
25 hrs at 100% evacuation

LAPAROSCOPY SURGERIES
80 hrs at 30% evacuation
60 hrs at 60% evacuation
25 hrs at 100% evacuation
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14. The smoke evacuator unit should have an interface to connect it to the Elec
trosurgery system and should also be used as a “ stand alone” unit.

15. The unit should have provision to be activated via the interface to the E
lectrosurgery unit, and the time and type of activation can be selected and
stored for every output socket and for every cutting or coagulation mode o
f each program of the Electrosurgery unit.
16. The unit should additionally be activated manually using the START/ ST
OP button or the footswitch. Deactivation should be controlled via the inter
face or by programming an after-run time.
17. For safety reasons, an automatic function check of the unit and of the a
ctivation components connected to the unit should be performed after the 
mains switch has been switched on.
18. System display should indicate the filter level.
19. The smoke evacuator unit should be supplied with essential accessory 
Filter Cartridge.
20. The smoke evacuator unit should be supplied with essential accessorie
s of same O.E.M.
21. One pedal foot switch AP & IP 100 % waterproof endorsed by IPX8 certi
fication of same O.E.M.

(E) Following accessories to be supplied with the Surgical Workstation 
with same OEM only should be supplied as Standard Accessories Along
with Automatic Smoke Evacuator unit.
1. Reusable hand pencil with Monopolar electrodes- 15N
2. Reusable Thermo fusion hand instrument for open surgeries (for vasculatures
up to 7mm)- 05Nos.
3. Reusable thermo fusion hand instrument for Laparoscopic surgeries (for vasc
ulatures up to (7mm)- 05Nos
4. 5mm bowel shaped sealing and cutting hand instrument with maximum of 1.
1 mm thermal spread- 5Nos. Open & Lap
5. Footswitch with facility for swapping between programs- 2Nos.
6. Reusable Bipolar forceps Straight & Bayonet with cables- 05 Nos. Each
7. Patient plate with equipotential ring- 100 Nos.
8. Argon assisted cutting instrument for open surgery and laparoscopic surgery-
2Nos (each).
9. Water Jet accessories for Laparoscopy and open surgery- 2Nos (Each)
10. Workstation trolley with attached suction unit from same OEM- 01No.
11. Reusable Bipolar Scissor for open and Laparascopic surgery with cable- 05N
os (Each)
12. Laparoscopic Cable attachment for Minimal Invasive Instruments- 2Nos.
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13. Main filter cartridge IEW3- 01Qty
14. Automatic Activation Device IES 3- 01Qty
15. Prefilter for smoke evacuation- 05Qty
16. Smoke evacuation pencil, single-use, short with coated spatula electrode, c
onnecting cable 3 m- 10Qty
17. Evacuation tubing, Ø22mm, length 2.1m (reusable)- 01Qty
18. Evacuation tube with optimized streaming- 01Qty
19. Evacuation funnel connection, Ø 22 mm- 01Qty
20. Open & LAP tubing set IES 3 with trumpet valve 3m- 05Qty
21. One-pedal foot switch for IES 2, AP x 8 equipment: with connecting cable 5 
m, with connecting plug 7 pole
(F) Certification & Warranty
1. It should have BIS or US-FDA or European CE (from 4 digit notified bodies und
er directive: 93/72/EEC Medical Devices)
2. Against manufacturing defects should have their own repair centers in India.
3. Warranty period of 05 years and 05 years CAMC after satisfactory delivery.

FOLLOWING DOCUMENTS ARE REQUIRED TO BE UPLOADED FAIL
ING WHICH THE BID WILL BE REJECTED

S. No Clause Details Remarks

01 Make in India Co
ntent

Self-Declaration of Make In India com
ponent of 25% and above, if availabl
e upto value of 10Cr. In case for valu
e in excess of 10Cr Class-I/Class-II loc
al supplier, certificate from statutory 
auditor or chartered accountant is re
quired giving the percentage of local 
content in prescribed format as per g
uidelines promulgated by GOI, Minist
ry of Chemicals & Fertilizers, Depart
ment of Pharmaceuticals vide policy 
no. F.No.31026/36/2016-MD dt 18th 
May 2018.

The certificate should necess
arily contain the following

(i) Percentage of Indigenous c
ontent

(ii) Details / Breakdown of Ind
igenous component

(iii) Location at which local co
ntent is added /value addition
is made.

02 OEM Authorizatio
n

Manufacturing Agency Agreement fro
m OEM covering the warranty period 
and CAMC period

The OEM should give underta
king that that they will provid
e after sales service (includin
g spare parts) throughout the
period of warranty and CAMC,
through the bidder or themsel
ves
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03 Past Performanc
e

The Bidder or its OEM {themselves or
through re-seller (s)} will provide cop
y of supply orders showing that he h
as supplied same or similar Category 
products for 10 % (Qty-01) of bid qua
ntity, in at least one of the last three 
Financial years or current year.

The supply order should be

(i) Either from Central/ State 
govt organisation /PSU/Public 
listed company

or

(ii) From Tertiary Care Centre 
or organization having 10 or 
more diagnostic labs .In this c
ase bidder will also attach a p
erformance certificate.

Duly signed by the seller and 
the procuring organization.

04 Turnover (i) OEM Turnover Certificate

(ii) Bidder Turnover Certificate

Both the certificates should
be signed by the CA

The Turnover for the F.Y. 2
022-23, 2023-24 and
2024-25 shall be given

05 Experience criteri
a

To be submitted by OEM/reseller/ dea
ler

The OEM/ reseller / dealer sho
uld have market presence for
minimum 3 year. The
OEM/bidder will submit at lea
st one supply order (at least 3
year old from date of tender 
opening) of same or similar m
edical product placed in favo
ur of the reseller / dealer.

06 Bid Security Decl
aration

To be submitted by the bidder
(OEM/reseller/dealer)

The Bid Security declaration i
s to be prepared in original on
Rs. 100/- Stamp Paper and th
e scanned copy of the same 
will be uploaded on the GeM P
ortal.

07 Technical Evalua
tion

Product Demonstration Bidder should agree for Produ
ct demonstration at own cost 
at the time of technical evalu
ation, if requested by Technic
al Evaluation Committee.
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08 Downtime ClauseLD Against Downtime Serviceability of 95% per yea
r is to be ensured. This amou
nts to total maximum downti
me of 18 days per year. Also 
downtime should not exceed 
05 days at one time. Require
d spares to attain this service
ability may be stored at site b
y the seller at his own cost. T
otal down time would be calc
ulated at the end of the year. 
If downtime exceed permitted
downtime, LD would be applic
able for the delayed period.

09 MSE and Startup 
Exemption for Ye
ars of Experience
and Turnover

No This being a procurement of h
ighly sophisticated medical e
qpt related to patient care, no
representaion on consideraio
n for exemption in this regard
will be entertained.

The bidder is supposed to sign the Integrity Pact attached in the Buyer Added ATC and 
upload the same with the bid. The bid will not be entertained in absence of Integrity Pa
ct, wherever applicable.

This bid will be governed by the provisions of Defence Procurement Manual-2025 (DPM
-2025).

B. FOLLOWING DOCUMENTS ARE ALSO REQUIRED TO BE UPLOADED

(i) Undertaking : Bidder to upload undertaking for Bidder Financial Standing stating bidder shoul
d not be under liquidations, court receivership or similar proceedings

(ii) Clause by Clause compliance of technical specifications/QRs.

(iii) Technical literature from OEM.

(iv) Copy of PAN.

(v) Copy of GSTIN.

(vi) Copy of Cancelled Cheque.

(vii) Copy of EFT mandate duly certified by bank.

C. PLEASE NOTE

(i) Clarification / Representation

(a) IN CASE OF NORMAL BIDS

The bid clarification date will be till 5 working days after publication of the Tender. No representati
ons will be accepted after this date. Only representation received on GeM portal within 5 working 
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days of publication of tender will be considered. Representations received outside GeM, through e 
mail will not be considered.

(b) IN CASE OF CUSTOM BID

In case of custom bid if representation window is not available on GeM portal representations may 
be sent

through email (fmgt24.ce@nic.in).

Representations received at this office within 5 working days of publication of tender will be accep
ted. Any representation received after 5 working days, from date of publication of bid will not be c
onsidered by this office.

(ii) Technical evaluation will be done by Technical Evaluation Committee

NO REPRESENTATIONS FOR CHANGES IN THE COMPOSITION/DATE/VENUE OF THE TECHNICAL EVA
LUATION COMMITTEE AND CONDITIONS OF PRODUCT DEMONSTRATION WILL BE ACCEPTED. TIME 
ALLOWED FOR TECHNICAL CLARIFICATIONS DURING THE TECHNICAL EVALUATION IS 02 DAYS .

(iii). CAMC

Equipment will be deemed to be on continuous CAMC even if CAMC papers have not been signed. 
Onus will be on vendor to get the stamp paper signed by Commandant/ CO of Hospital and ensure
maintenance of eqpt.

NOTE

1. As per GeM Bid, terms and conditions, Past Performance has to be determined on basis of suppl
y order of Central/ State Govt Organization/ PSU/ Public listed company.

2. Bidders not having these orders may also furnish supply order of same/ similar category of prod
uct supplied to Tertiary Care Centre run by charitable / Registered society or organization having 1
0 or more diagnostic labs. (Draft performance certificate has been attached which must be signed 
by the seller and procuring tertiary care center/lab and uploaded along with bid documents, as
proof of supply .

DRAFT PERFORMANCE CERTIFICATE

1. Reference: - DGAFMS tender No________dated_______.

2. Subject: - Performance Certificate for (name of item).

3. Issuing Department/Organization:-

4. Nature of Organization(Pl tick whichever is applicable):-

1. Tertiary Care Centres

2. Unit run by Pvt Company

3. Trust or Society

4. Diagnostic Lab

1. Additional details:-
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(a) Name of product

(b)
No. and date of supply order through w
hich the product was procured (bidder h
as to submit copy of SO and QR’s with t
he bid)

(c) Quantity Procured

(d) Date of supply or installation or commis
sioning whichever is later

(e) Has the product performed satisfactoril
y? YES/NO

(f) Has the after sales support been satisfa
ctory? YES/NO

Confirmation by Specialist/MS

I as specialist/MS have used the above mentioned product for more than 3 months and I am gener
ally satisfied with the performance of the product.

Signatures___________

Name: ________________

Specialization: ___________

Only in case of non-government entity issuing the certificate

I hereby certify that (Name of organization/Society/Trust etc.) is a Tertiary Care Centre located at 
(address) and having (no. of beds)

OR

I hereby certify that (name of organisation) is a firm/trust/society/company having the head office 
at (address) and having more than 10 diagnostic labs.

BID SECURITY DECLARATION

Date: GeM BiD ID :

1. I/We M/s _______________________ hereby undertake to submit Bid Security Declaration ac
cepting that I/We shall abide with the terms and conditions of the bid published on GeM
portal.

2. I/We M/s___________________ understand that necessary punitive action may be initiated a
gainst our firm including banning from DGAFMS tenders for a period of upto 03 (three) yea
rs if I/We or my/our representative in any of the following bid conditions :-

(a) Withdraw /Modify/Amend/impairs of derogates from tender. My/our bid during the peri
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od of validity of bid.

(b) I/We fail/refuse to sign the contract in case the contract is awarded.

(c) Fail/refuse to submit a Performance Security before the deadline defined in the request fo
r bids document in accordance to tender terms.

(d) In case any document submitted by the firm is found to be fraud or fraudulent or intenti
onally defaced.

(e) In case Cartel formation/pool rates is found in the tender.

(f) Try to influence outcome of tender.

(g) Failure to disclose/ misinform information sought regarding tender at any time during the tend
ering/CNC/PNC prior to placing a Contract/SO.

3. I/We understand that Bid Security declaration shall cease to be valid if I am/We are not t
he successful bidder, upon the earlier of (i) the receipt of your notification of the name of s
uccessful bidder (ii) thirty days after the expiration of the validity of my/our bid.

(Signature of Authorized Rep of OEM)

Name :

Designation in the firm :

Email Id :

Mobile No :

Note : The above declaration is to be prepared in original on Rs. 100/- Stamp Paper and the
scanned copy of the same will be uploaded on the GeM Portal.

DETAILS OF MAKE IN INDIA (MII) CONTENT BREAKDOWN

(SAMPLE)

SER
Equipment Parts Percentage of Local Conte

nt value wise
Address of value add

ition/ factory

01
Name of Component 1

eg. Puff Panel
3% Pune

02
Name of Component 2

HVAC sys
2% Lucknow

03
Name of Component 3

UPS
5% Delhi
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04

Name of Component 4

Printer 7% Delhi

05
Name of Component 5

Man Power
6% Haryana

Total 23%

* Firms are requested to provide Make in India Compliance with detailed breakdown of indigenous 
contents in % with value wise and location of that product being manufactured of the offered prod
ucts as given in above format.

* Self-Declaration of Make in India component of 25% and above, if available upto value 10 Cr. In 
case of bid value of less than 10 Cr. Self-declaration certificate of breakdown of make in india (MII
) of> 25% value will be acceptable. However, in case of bid value more than 10 Cr Class-I/ Class-II
local supplier, certificate from statutory auditor or chartered accountant is required declaring the 
percentage of local content.

CERTIFICATE OF TURNOVER

(OEM/ BIDDER)

This is to certify that Ms (Firm Name ) having its registered office at (Office Address) , is in the
business of manufacturing of various equipment’s including (Product Name ). Their turnover an
d profit in each financial year during the preceding 03 (three) years are as given below: -

Financial Year Gross Total Turnover Profit (in Rs)

2022-23 (Audited)

2023-24 (Audited)

2024-25 (Audited)

Average annual turnover of

the bidder/OEM for 3 years

This is further to certify that the above turnover is in line with the turnover declared by the
Agency in their Income Tax Return filed under PAN NO_____________.
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(Sign of Charted Accountants)

* UDIN No _________________

* Certificate to be furnished on the letter head of Charted Accountant.

* The value of “ Minimum Average Annual Turnover” of the bidder/OEM for previous three FY is m
entioned on the first page of the bid documents.

.

25. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
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12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges
1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period. 
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period. 
3.GST shall be included in the CMC Charges quoted. 
4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value. 
5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user. 
6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 15 years can be chosen for CMC charges beyond warranty period. 
7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost. 
8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period– Percentage to be indicated- A1
CMC charges for 2nd year after warranty period– Percentage to be indicated- A2
CMC charges for 3rd year after warranty period – Percentage to be indicated- A3
CMC charges for 4th year after warranty period – Percentage to be indicated- A4
CMC charges for 5th year after warranty period – Percentage to be indicated- A5

Similarly, A6 to A15 are to be indicated for 6th to 15th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
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8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.
(ii) Number of years of product warranty

The formula for calculating total cost including CMC charges shall be as under: 
Total Cost for evaluation= 
C+C*{(A1/100)/(1.10^n)+(A2/100)/(1.10^n+1)+(A3/100)/(1.10^n+2)+(A4/100)/(1.10^n+3)+
(A5/100)/(1.10^n+4)} and so on 
C – Cost for equipment quoted and n shall be number of years of product warranty specified. 
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to up to 50% of cost of equipment as defined by
buyer.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges. 
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited. 
11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually. 
12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above. 
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

यह �बड सामा)य शत0 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा)य शत0 के खंड 26 के संदभ% मG भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 9ितबंध के संबंध मG
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मG �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
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स6म 9ािधकार� के पास पंजीकृत हो।�बड मG भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा =कए जाने
व इसका अनुपालन न करने पर अनुबंध को तoकाल समाi करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध)यवाद/Thank You---
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