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fag g&ar/Bid Number: GEM/2026/B/7395951
feddis /Dated: 01-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

22-04-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

22-04-2026 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Defence Research & Development

IS H AFA/Organisation Name

Office Of Dg (mss)

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

a&g Aot /Item Category

Hiring of Professionals for Cloud, Network and Security -
Network related roles; Network Administrator; 1 year and
Less than 3 years

31y 3@ /Contract Period 2 Year(s)
THATHUAS F foT 3gHa & auf 3R A3 A Fe uga

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 31ga & auf 3K e=i30R A g vara

#r a1 & /Startup Relaxation for Years of No

Experience and Turnover

fashar & AP 3T gEAdsi/Document required

from seller

Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3Ues fhT T gTArdsit &l
fAfder 3 smer A arel @it [t & fgarer
aqed €2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & FFT W Fad: A4 dea & fow
3maes s fit =A@l / Minimum number of

3
bids required to disable automatic bid
extension
da$ Smeef| / Number of days for which Bid |7

would be auto-extended
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{95 faawui/Bid Details

3iTer T 31RAhpadA el T fhar Srew &1 /

Number of Auto Extension count

9z O Ray Hereh afha fpar/Bid to RA enabled

Yes

Rawt Arersht Aeaar A=91/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ gy /Type of Bid

Two Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

Yes (Arbitration clause document) as per DoE OM
No.F.1/2/2024-PPD dated 03.06.2024 Arbitration should not
be routinely included in contracts

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3TaIhdr/Required No
$didish fdaRoT /ePBG Detail

ATaRIedr/Required No

arelt fasrsa onay & fRar r/ Bid splitting not applied.

THANEINS 3arel=/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance

Yes

THTHS @ig TAAdI/MSE Purchase Preference

THATES WA dAIA/MSE Purchase Preference

Yes

geA AR oy sTd q suoT At o @le 7
orAfAEdr, e 3@ qeT L1+Xy% dd o dram 3 v/

Purchase Preference to MSE OEMs available upto
price within L1+X%

15

e 3R oY 37d7 B @lg A gAfFeda & fov s

T T w 37_ABagA ufara / Maximum

Percentage of Bid quantity for MSE purchase
preference

100
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https://bidplus.gem.gov.in/bidding/downloadMseMiiDoc/9168147/1774588260.pdf

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

3faRs deaar /3maasd 3er/Additional Qualification/Data Required

Payment Terms:BASED ON BILL CYCLE ( MONTHLY/QUARTERLY/YEARLY)

Scope of Work:1774588159.pdf

Hiring Of Professionals For Cloud, Network And Security - Network Related Roles;
Network Administrator; 1 Year And Less Than 3 Years (1)

doelid ARAT /Technical Specifications

fdeRo1/ Specification =4/ Values

#R / Core

Type of roles Network related roles

Role Network Administrator

Relevant experience in years 1 year and Less than 3 years

Deployment of resource Onsite

Qualification Stream Rflaleva.nt Grao!uate degree - BCA, B.Tech, B.Sc(CS/IT), or any Graduate
with Diploma in Computers

Certification requirement for
NA

deployed resource

ws3ii /Addon(s)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9168147/1774588159.pdf

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaa#d Fea/Minimum Floor Price No
defined by Buyer

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

gargat v arar
F.5./S.N Wi/ Rafea / Number of AT 3maadar
T | sfer® /Consignee qdi/Address Resources as /Additional
°- Reporting/Officer per role Requirement
selected
e Number of months
for which

1 soksoksokFok kK sokkRRkkkxHY DERABAD 1 resource(s) needs

to be deployed
during contract
period : 24

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the

Bid document, ATC and Corrigendum if any.

3. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior

written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally

liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.The bidder shall comply point-wise with all the points specified in the Scope of Work enclosed in the bid
document. Each page must be duly signed and stamped at the bottom left corner. Failure to do so may res

ult in rejection of the bid.
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2. The bidder must comply with all points mentioned in the Scope of Work and submit a compliance undert
aking along with the bid.

* PSB: The L1 vendor has to submit performance security @5% based on payment cycle ( Monthly/Quarterl
y/Yearly) in the form of bank Guarantee/FDR valid till completion of service period + 60 days more. If PSB i
s not received within 15 days, appropriate action will be taken against the supplier (including cancellation

of supply order, if deemed fit). The PSB will be returned back once the stores are accepted by the user gro

up.

Arbitration:

All disputes or differences arising out of or in connection with the Contract shall be settled by bilateral disc
ussions. Any dispute, disagreement or question arising out of or relating to the Contract or relating to prod
uct or performance, which cannot be settled amicably, shall be resolved by arbitration in accordance with
the following applicable provision

* A) For Central and State PSES: In the event of any dispute or difference relating to the interpretation and
application of the provisions of commercial contract(s), such disputes or difference shall be taken up by eit
her party for resolution through Administrative Mechanism for Resolution of CPSEs Disputes (AMRC) as per
provisions of Department of Public Enterprises OM No. 4(1)/2013-DPE(GM)/FTS-1835 dated 22-05-

2018 as amended.

¢ B) For Defence PSUs: The case of arbitration shall be referred to the Secretary Defence (R&D) for the ap
pointment of arbitrator(s) and proceedings.

* C) For other Firms: Any dispute, disagreement or question arising out of or relating to the Contract or rel
ating to product or performance, which cannot be settled amicably, shall be resolved by arbitration in acc
ordance The acceptance criteria for the chemicals will be their shelf life. When material is supplied at ASL,
minimum one year shelf life for all the materials (as per given in point I) should be there.with either of

the following provisions:

"The case of arbitration may be referred to arbitrator / arbitrators appointed as section 11 of Indian arbitra
tion and Conciliation Act. 1996 as amended and the proceedings shall be conducted in accordance with
procedure of Indian Arbitration and Conciliation Act, 1996 as amended.”

Or

“The case of arbitration may be referred to International Centre for Alternative Dispute Resolution (ICADR)
for the appointment of arbitrator and proceedings shall be conducted in accordance with procedure of
Indian Arbitration and Conciliation Act. 1996 as amended.”

Or

"The case of arbitration may be conducted in accordance with the rules of Arbitration of the International C
hamber of Commerce by one or more arbitrators appointed in accordance with the said rules in India.
However, the arbitration proceedings shall be conducted in India under Indian Arbitration and Conciliation
Act, 1996 as amended."

All the above proceedings of arbitration cases shall be restricted / confined to the jurisdiction of the Buyer
/ Procuring Entity i.e. Hyderabad only.

Quality Requirements for AS-91000-D: The following quality requirements meant for AS-9100-D needs to ¢
omplied by vendor in addition the specific quality requirements mentioned in the technical specification an
d relevant quality assurance documents which are part of the RFP.

a) Materials/Services/Processes will be subjected to receipt inspection and payment will be released based
on inspection results.

b) Vendor shall ensure product/service/process delivery as per Specifications and Delivery Schedule.

c) Technical information as required is attached in the form of drawings, specifications, process document,
QAP, design and development requirements, etc.

d) In case of providing services/processes, Vendor shall ensure necessary competence of personnel.

e) In case of any technical information requirement, vendor may please contact ASL Purchase Department.
f) Vendor shall provide the right of access to ASL, its customer, and regulatory authorities to the applicable
areas of facilities and to applicable documented information, at any level of the supply chain.

g) Vendor implement quality management system as per ASL requirements.

h) Vendor shall use customer-designated or approved external providers, including process sources (e.g.,s
pecial processes).

i) Vendor shall notify ASL on non-confirming processes, products, or services and obtain approval for their
disposition.

j) Vendor shall test specimens for design approval, inspection/ verification, investigation, or auditing (as a
pplicable).

k) Retain documented information, including retention periods and disposition requirements

i) ASL shall exercise controls on design and development as per its or its customer’s requirements.
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ii) Vendor shall notify ASL on changes to pocesses, products, or services, including changes of their extern
al providers or location of manufacture, and obtain organization’s approval.
lii) Vendor shall flow down its external providers applicable requirements including customer requirements

iv) Vendor shall ensure that persons are aware of:

Their contribution to product or service conformity

Their contribution to product safety

The importance of ethical behavior.

I) Vendor ensure prevention of counterfeit parts/product. Vendor and it's sub-tier suppliers, shall ensure th
at only non-counterfeit parts and products are delivered to ASL.

m) Further to prevent inadvertent use of counterfeit parts, Vendors shall only procure directly form OEM, O
riginal Component Manufacture (OCM), or through OEM/OCM authorized distribution chain unless approved
in writing by ASL.

n) Vendor must obtain written approval to use Non-Franchised Distributors/Brokers and must present com

plete and compelling support of all actions to ensure parts procured are legitimate, authentic, non-counter
feit parts.

0) In case of detection of counterfeit parts / products upon inspection, same will not be returned to Vendor
as they are and will be handled as per the policies of ASL. ASL shall carry out vendor performance rating b
ased on parameters like, Product Confomity, Delivery Schedule and absence of counterfeit parts. The resul
t will be communicated to Vendor for improvement.

Bid Security Declaration

We , M/s do hereby accept that if we withdraw or modify bids during the period

of validity , or if we are awarded the contract and fail to accept the contract, or fail to submit the performa
nce security bond (PSB) before the deadline defined in this bid document ,we will be suspended for the per
iod of Two(2) years from being eligible to submit bids for contracts with any procuring entity of DRDO

Additional terms and conditions as per scope of work Bidder shall submit the following documents along wi
th their bid for vendor code creation

1. Copy of PAN CARD

2. Copy of GSTIN

3. Copy of Cancelled Cheque

4. Copy of Vendor Registration of any DRDO lab Vendor Corresponding details i.e. postal address contact p
erson Name, Ph No.,Email address

ATC
1. It is the responsibility of the contractor to provide service engineer with two wheeler vehicl
e with Driving license for attending the calls.

2. Site visit : Firm should visit ASL to understand scope of the work and wages for resident en
gineer. Certificate will be issued to the bidder who visits the ASL and desired to participate in
the bidding. Bidder should upload the certificate along with the quotation. Uploading of the si
gned copy of certificate is mandatory, if not uploaded the certificate the firm will be rejected.

Contact Number :CSEG(MIS)
040-24188147,040-24188137

3. Payment will be made on quarterly basis as per ASL terms & conditions after necessary job
completion certificate submitted by the user group.

4. ASL IT team will screen the onsite engineer before deputation to ASL.

5. A firm blacklisted by any Government office for the last 5 years will not be eligible to partic
ipate in this tender. An undertaking to this effect will be given at the time of submitting the t
ender.

6. The bidder company should have minimum three years’ experience in maintenance of Netw
orks related activities. (Proof should be submitted along with bid)
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7. The firm must have local office at Hyderabad for immediate response. (Proof should be sub
mitted along with bid). Failure to submit the proof the bid shall be liable rejected. No represen
tation will be entertained.

8. The vendor has to submit the compliance

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @ma=g @g#1 3 ed/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7e1 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT Al & TS 26 & HeH H ARG & WY HfH A AT A arel g7 & [T & Wlg W ufdey & da9
HIIT & WY qH Ao WS S Tl ¢ & ;s o =X 30 Afdeg & Fe ¢ & fow Joft oy gom 59 a8 /s & aren
qeTA WY & wH Golpd allfds & o A §#T ST &l 3@ 3gurelT B elan 3R IS o aed awon fhu S
T SHD IHUoled o &Il WX IHJAY Bl deehlel FATE el AR HIefed & A 31 T Fefeh HLars & 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=garg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260401
https://bidplus.gem.gov.in/bidding/bid/bidsla/84054919413609
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